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Unboxing
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Folded Case

Nuance Audio Plus
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Activate and  
set up your  
Nuance Audio Plus 
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Find the Nuance Audio App

For easy use of your Nuance Audio Plus, 
our intuitive mobile App allows you to 
change presets, control volume, and 
reduce background noise – all from 
your phone. 

Option A.

Scan the QR Code with 
your phone and 

Download​.

Option B.

Search for “Nuance 
Audio” in the App 
Store or Google Play 
Store and Download.​

Notes​

You can find the QR Code also on the core box

Nuance Audio​

Nuance Audio ducational contents Getting started Account creation, pairing, calibration
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Download from your device’s App store
Apple App Store

9:41

􀆉 Search  

Nuance Audio
Hearing aid

􀈂Get

1337 ratings age chart developer

􀉭5.0 17+
Years Old EssilorLuxotticaMedical􀋃􀋃􀋃􀋃􀋃

Personalize

Your Audio

Experience

Search for “Nuance 
Audio” in the iOS 
App Store and tap 
Get.​

Google Play Store

Search for “Nuance 
Audio” in the Google 
Play Store and tap

Install​.

To activate and personalize your 
Nuance Audio Plus, download the 
Nuance Audio App from the iOS App 
Store or Google Play Store.

3:50

Nuance Audio
Luxottica Group S.p.a.

4.7 5000+
35 reivews Downloads Everyone

Install

Your Essential

Nuance Audio 
Companion

Personalize

Your Audio

Experience

acground  noise

o

edium

i

No.32

Set

Your Hearing 

Preferences

Set

Your Hearing 

Preferences

The Get button will 
change to Open. 
You can launch the 
App from the App 
Store or find it on 
your home screen.

The Get button will 
change to Open. 
You can launch the 
App from the Play 
Store or find it on 
your home screen.

Set

Your Hearing 

Preferences

Today Games Apps Arcade
􀊫

Search
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Sign Up​

Once you have downloaded the App, you 
can proceed with the Sign Up.

Log in to your account

Email

Password

Forgot password?

Log In

Don't have an account? Signup

  

Create your account

First name*

Last name*

Email

Confirm Email*

Password

Date of birth

Gender

Date of birth and gender are used to 
improve glasses operation and tuning

Search country

Austria

Belgium

Nuance Audio
Use code 123456 to access your Nuance 
Audio app.

Create your account
34m ago

OTP verification

Enter the OTP verification code from your email

1 1 1 1 1 1

Verify

Resend code

     Czech Republic

Denmark

Give permission to trace activities and 
configurations applied to the Nuance Audio 
Glasses

France

Finland

By clicking continue you agree with the Privacy Policy and 
Terms and ConditionsGermany

Greece Continue

Ireland

Israel

Italy

Luembourg

Netherland

Norway

Portugal

Spain

Sweden

Switzerland

Turkey

United ingdom

United States

Rest of Europe
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Log in to your account

Email

johnsmith78@gmail.com

Password

************

Forgot password?

Log in

Don’t have an account? Sign up

    



Sign up with phone number using OTP

If you chose to sign up with 
your phone number, you’ll 
receive a OTP (one-time 
password) via SMS. Log in to your account

Email Phone Number

Phone Number(+1)

Create your account

First name*

Last name*

(+1)
Phone Number*

1234567890

Email

Date of birth

Gender

Providing your date of birth and gender 
helps us fine-tune your glasses experience

Country

Allo tracing of actiity an d settings on 
your Nuance Audio Plus Glasses

Continue

Log In

Remember me

or Sign in with

Apple

Don't have an account? Signup

Google

uance u dio d ucational contents

Nuance Audio
Use code 123456 to access your 
Nuance Audio app.

Create your account 9:41 AM

OTP Verification

Enter the verification code sent via SMS to 
+1 1234567890

1 1 1 1 1 1

Verify

Resend code

Log in to your account

Email Phone Number

463754829200(+84)

Log In

Remember me

or Sign in with

Apple

Don't have an account? Signup

Google

etting started  ccount creation pairing ca libration
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Phone pairing: first device

Enter pairing mode by 
moving ”Slide On“ button 
forward until the blue LED 
blinks.

Pairing Step 1 of 6

Your model is

Nuance Audio Glasses 
Plus
Pair your device and learn how 
to make the most of it.

Nuance Audio Plus would 
like to use Bluetooth

Nuance Audio Plus uses Bluetooth 
access to scan for nearby glasses.

Don’t allow Allow

Allow Bluetooth 
permission.

​Press Allow. Pairing Step 1 of 6

Your model is

Nuance Audio Plus
Pair your device and learn how 
to make the most of it.

Start pairing. ​

Press Start.​

ON

This process will take you 5 minutes.

Start

Cancel

This process will take you 5 minutes.

Start

Cancel

Slide the switch to the ON position. 
Wait for the blue light to blink – then 

you're ready to pair.

Cancel
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Phone pairing: first device

Pair device(s)

Choose which Nuance Audio Glasses Plus 
you'd like to pair. If you have multiple glasses, 
pair them one at a time.

Select Nuance Audio Plus  

Press Pair.

Pair device(s)

Choose which Nuance Audio Glasses you'd 
like to pair. Multiple glasses can be paired at 
once.

Allow Bluetooth Pairing 
Request. 

​Press Pair.

Step 1 of 6

Pairing complete.

Pairing

Nuance Audio Plus Square 
Black 54

Square Black 54
000000000000000

Panthos Burgundy 4
000000000000000

Square Black 5
000000000000000

000000000000000
Bluetooth pairing request

Nuance Panthos Burgundy 4
Nuance Audio would like to pair with 

your phone.

000000000000000

Cancel Pair

Nuance Square Black 5
000000000000000

Nuance Audio Plus  
paired successfully

Pair

Cancel

Pair

Cancel
Done
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Pairing a second device on the same account

Select your Glasses Model

How many buttons do you see 
on the frame?

Step 0.1 
Go to Menu. Tap the 
“Glasses” icon in the top 
banner to add a new pair.



Step 0.2

Select the Glasses you 
want to connect to.  
Press “Add New Device.”



Step 0.3

Choose the model of your 
Glasses.

Step 0.4 
To start pairing, slide on 
the slider button, press  
“+” or “–” and hold for 8 
seconds until the blue  
LED blinks.

Choose the device you want to connect to. 
You can connect to more than one device if 
necessary.

Device: Nuance Square 54

Device Selection

Glasses: Nuance Square 54

Settings
Nuance Square 54

My Account

My Glasses

Settings

Security and password

Find a Store

Device diagnosis
Nuance Square 48

Find a store

Product tutorials

1 button
Nuance Audio Glasses

Firmware: 1.2.3.

App version: 1.2.3.(4) B

8s

A3 buttons
Nuance Audio Plus Add new device

menu
My Glasses Support Menu

uance Audio Educational contents Getting started: Account creation, pairing, calibration
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Pairing a second device on the same account

Pair device(s)

Choose which Nuance Audio Glasses Plus 
you'd like to pair. If you have multiple glasses, 
pair them one at a time.

Select Nuance Audio Plus  
from the list.

Press Pair. Pair device(s)

Choose which Nuance Audio Glasses you'd 
like to pair. Multiple glasses can be paired at 
once.

Allow Bluetooth Pairing 
Request. 

​Press Pair.

Step 1 of 6

Pairing complete.

Pairing

Nuance Audio Plus Square 
Black 54

Square Black 54
000000000000000

Panthos Burgundy 48
000000000000000

Square Black 56
000000000000000

000000000000000
Bluetooth pairing request

Nuance Panthos Burgundy 48
Nuance Audio would like to pair with 

your phone.

000000000000000

Cancel Pair

Nuance Square Black 56
000000000000000

Nuance Audio Plus 
paired successfully

Pair

Cancel

Pair

Cancel
Done
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What is personalized calibration? 

​Calibrate your Nuance Audio Plus so that 
they are personalized and fit your needs.



Personalized calibration optimizes the 
sound based on your unique head shape 
and voice. 



Here are two areas it focuses on:



Clearer sound: it adapts sounds to 
reduce feedback and noise, so you 
hear more clearly.

Natural voice feedback: registers 
your voice to make your 
conversations sound more natural.

Nuance Audio ducational contents etting started Account creation, pairing, calibration
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How to make the most of your Calibration? 

Calibration takes just one minute but 
helps you get the best from your Nuance 
Audio Plus.



If you own multiple pairs, calibrate each 
one individually.

A few tips to optimize

Personal Calibration:



Find a silent spot in your home, avoiding 
large or open spaces.

Stay away from areas with many or 
large windows.

Avoid rooms with high ceilings where 
background noise can be 
unpredictable.

Position yourself away from corners 
and avoid facing mirrors.

Ideally, stay as close to the center of 
the room as possible for optimal sound 
quality.

Final tip: Your bedroom is often the 
best option.

uance udio ducational contents
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A few tips to optimize

Voice Calibration:



Speak loudly but without shouting.

Project your voice as if speaking to      
someone across the room.

Minimize pauses as much as possible.

If you own multiple pairs, calibrate 
each one individually.

etting started ccount creation, pairing, calibration     
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How do you calibrate your Glasses?

Within the Nuance App’s 
dashboard, tap on  
(bottom-right corner  
in the navigation bar).



Notes​

A blue indicator will notify you and guide 
you to the calibration screen  

Background noise

Low

ConfigurationPerform noise scan

Tap on Settings.



Notes​

A blue indicator will notify you and guide 
you to the calibration screen  

Noise trac ingSettings

To start calibration, tap on 
Personal calibration. 



Notes​

A blue indicator and a dedicated label 
will notify you to calibrate to update your 
audio preferences.

Settings

Configuration

My Own Voice

Personal calibration
Expired: calibrate now

Phone streaming

Shortcuts

Default audio mode

About

App Details

10% Glasses
10% Case Last known

Background Noise
Lowered

Glasses: Nuance Square 54

Preset selection
a p to analye  realtime  noise

Preset 1

ed

iet Crowd Open air

My Account

My Glasses

Settings

Security and password

Find a Store

Preset o lumeScan now

Firmware: 1.2.3.

App Version: 1.2.3.(4)

My Glasses

Default

Ad anced

Default mode

Calibration Expired

My Glasses

Square 54 Blac 1S V

Preferences
Dashboard

Push noti cations

About

App ersion
100

Getting started: Account creation pairing calibration

Preset Learn more

A

D B

C

cenario
et

Audio Mode

Frontal

My Glasses Support Menu Support Menu My Glasses Support Menu

Nuance Audio
0
0

ducational contents
120
120

Noise tracking
Scanning

CancelScan now

    



How do you calibrate your Glasses?

Now let’s calibrate your 
hearing glasses in a silent 
room and record your voice.
This process will take you about 1 minute.

To start calibration, find a 
quiet room​ and then press 
Start calibration.

Calibration Step 2 of 6

Let’s personalize your hearing 
glasses to tailor them to your 
unique head and voice
What to expect:
 

Step 1: You’ll hear a short audio sample. 
Step 2: You’ll speak out loud so your glasses 
can learn your voice.  

Personalization helps reduce whistling and 
makes your own voice sound more natural.Nuance Audio would like to 

use your microphone
Nuance Audio uses microphone 

access to scan for nearby glasses.

Don’t allow Allow

Calibrate Now

Not Now

My glasses are on and it’s quiet

Do it later

Nuance Audio ducational contents
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You’ll need to allow your 
phone’s microphone to 
measure and analyze 
sounds.  
Press Allow.
Choose the device do you want to connect 
now. You can connect other device after if 
necessary.

Pairing completed. 
A pop-up will remind you 
to keep your Nuance Audio 
Plus on during the entire 
process.
Choose the device do you want to connect 
now. You can connect other device after if 
necessary.

Nuance Square Nuance Square 

Nuance Phantos 

Checking the noise level around you...

Nuance Phantos 

Keep wearing your 
Nuance Audio Plus

Nuance Phantos 

Got it

To complete the pairing process, touch 
your phone to the right side of your 

glasses

Done selet

Nuance Phantos 

To complete the pairing process, touch 
your phone to the right side of your 

glasses

Done selet

Getting started: Account creation, pairing, calibration     
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How do you calibrate your Glasses?

Personalizing your  
Nuance Audio Plus
Stay still with your glasses on while we play a 
short audio sample. 

Please note: this step requires total 
silence. Avoid conversations during 
this phase.

Step 1.1

Environmental noise 
measurement​.

Keep your Glasses on and 
tap Play audio.​

Personalizing your  
Nuance Audio Plus
Stay still with your glasses on while we play a 
short audio sample. 

Please note: this step requires total 
silence. Avoid conversations during 
this phase.

Step 1.2

Stay still and don’t take off 
your Glasses,​ wait until 
the end of the audio 
sample​.

Step 2 of 6

Step 1.3

Environmental noise 
measurement completed.

Calibration

Nuance Audio Plus  
calibrated successfully

NextPlaying audio…Play audio

Nuance Audio Educational contents Getting started Account creation, pairing, calibration     
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How do you calibrate your Glasses?

Personalizing your  
Nuance Audio Plus
Keep your glasses on and get ready to read 
aloud. You’ll count from 1 to 20. 



Follow the pace shown on screen and speak 
clearly. This helps your glasses learn your 
unique voice, so speak naturally.

Step 2. 1

Own voice calibration​.

Stay still and don’t take off 
your Glasses.​

Press Start recording.

Personalizing your  
Nuance Audio Plus
Keep your glasses on and get ready to read 
aloud. You’ll count from 1 to 20. 



Follow the pace shown on screen and speak 
clearly. This helps your glasses learn your 
unique voice, so speak naturally.

Step 2. 2

Count out loud until the 
progress bar reaches  
the end​.

Step 2 of 6

Step 2. 3

Personal calibration 
succesfully completed.

Calibration

18
Please note: this step requires 
total silence. Avoid conversations 
during this phase.

Voice calibrated 
successfully

Get ready to count 
up to 20

Please note: this step requires 
total silence. Avoid conversations 
during this phase.

DoneBegin counting aloud

Nuance Audio ducational contents Getting started Account creation, pairing, calibration     



uance udio ducational contents

For the most updated Instructions  
for Use please follow this link

View instruction for use

ettin started ccount creation pairin caliration     

https://www.nuanceaudio.com/en-us/c/support/manual-guide
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