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Getting started for firmware update

Firmware is a specialized type of Check Nuance Audio Plus

software embedded in your Glasses that battery level:

controls how they function. Ensure that the battery level of your
Glasses is above 20%. Firmware updates

In terms of updates, firmware updates cannot be performed if the battery is too

iImprove the performance, add new low.

features, or fix bugs within the device.

To keep your Nuance Audio Plus
functioning optimally and in good shape, o
it'simportant to regularly update its 3 10% Glasses
firmware. Here's how: 3> 10% Case
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Check device connection:

Make sure your mobile device is
connected to stable Wi-Fi or amobile
data network for potential updates.

How to charge

WiFi connection on WiFi connection on
Android device Apple device



How to perform firmware update

Once you have checked
battery levels and device
connection, you can
updated the firmware
following these steps:
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Step 1

Open the Nuance Audio
App on your mobile device.
Then tap on the Menuicon
located at the bottom right
of the home page
navigation bar.

A blue dot will notfiy you to
perform firmware update.

Settings

Firmware update

Step 2
Tap on Settings.
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How to perform firmware update

My Glasses

Product ID Number 704

Firmware version 1.0.2/3.4.5
Style Square
Size Large
Color Black
Hardware version 0.13

Charging pad

E Paired

S/N: 1234567890

Step 3

Tap the Glasses name

displayed right under
My Glasses section
and check for firmware
updates.

My Glasses

Configuration

|

Firmware version 1.0.2/3.4.5
New update available

]

Step 4

In the My Glasses section,
you'll see your current
firmware status and any
available updates.

To start the firmware
update tap on the
Firmware version tab.

Update available

O

Firmware updates will be installed automatically when
Nuance Hearing Glasses are charging

n Version 1.0.3/6.7.8

This update provides important bug fixes,
improved audio quality, and battery
optimization. Learn more

Install now

[ Plan firmware update ]

Automatic updates

The “Plan firmware update” option allows you to choose

when the newest version will be be installed.
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Step 5

If an update is available,
follow the prompts within
the Nuance Audio App to
securely perform the
firmware update.



How to perform firmware update

Step 6

The firmware update will be
downloaded on the App
and then uploaded on
your Nuance Audio Plus.

Once the processis
complete, your Glasses will
automatically restart and
take you back to My Glasses
section.

If you encounter any
difficulties during the
update process, you can

contact our Support
Center for help.

If you purchased and paired
the Remote Plus with the
Glasses at the store,

you will have to return to
the store to update the
Firmware.

Update available

Automatic updates ()

Firmware updates will be installed automatically when
Nuance Hearing Glasses are charging.

n Version 1.0.3/6.7.8

This update provides important bug fixes,
improved audio quality, and battery
optimization. Learn more

Downloading...
Version 1.0.3/6.7.8

During the update, please keep your glasses nearby
and DO NOT:

+ Press the on/off button;

- Exit the application; or

- Deactivate Bluetooth or go offline.

The procedure should be done in approximately 10 minutes.

Update available

@,

Firmware updates will be installed automatically when
Nuance Hearing Glasses are charging.

n Version 1.0.3/6.7.8

This update provides important bug fixes,
improved audio quality, and battery
optimization. Learn more

Automatic updates

Uploading firmware on glasses...

Version 1.0.3/6.7.8
During the update, please keep your glasses nearby Your glasses are restarting.
and DO NOT: Please wait until the process is completed.

+ Press the on/off button;
- Exit the application; or
« Deactivate Bluetooth or go offline. About 4 Minutes Left

The procedure should be done in approximately 10 minutes.

Glasses
successfully
restarted
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https://www.nuanceaudio.com/en-us/c/support
https://www.nuanceaudio.com/en-us/c/support
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Auto firmware update while charging

The firmware update is enabled by default.
When you place your Glasses on the charger,
the App checks for updates (if battery is
above 5%).

If an update is available, you can tap:
« OKtoupdate now
e Do it laterto postpone

The update installs automatically while your
Glasses keep charging. Do not remove the
Glasses from the charger until the firmware
update is complete.
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My Glasses

A new firmware update is
available

Detailed information

Update available

Install

Automatic updates (D

Firmware updates will be installed automatically when
Nuance Hearing Glasses are charging.

n Version 1.0.3/6.7.8

This update provides important bug fixes,
improved audio quality, and battery
optimization. Learn more

Install now

Square 54 Black 1S9V

(4 Edit Name

Product ID Number

To schedule a firmware update, first turn off “Automatic
updates,” then choose “Plan firmware update” to select your
preferred installation time.

7.0.4

Firmware update

The update is
starting soon
Once the firmware has downloaded

successfully, your Glasses will reboot
and restart.

0]

Do it later
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https://www.nuanceaudio.com/en-gb/c/support/manual-guide

