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Instructions For Use & Safety
FOR USA ONLY
Nuance Audio™ Hearing Aid Software

WARNING: If you are younger than 18, do not use this.
You should go to a doctor, preferably an ear-nose-throat doctor (an ENT), because your condition
needs specialized care. Over-the-counter hearing aids are only for users who are age 18 or older.
The Nuance Audio™ Hearing Aid Software is for use by adults who have perceived mild to moderate
hearing loss.
How do you know if you have a perceived mild to moderate hearing loss?
«  You have trouble hearing speech in noisy places
You find it hard to follow speech in groups
You have trouble hearing on the phone
Listening makes you tired
You need to turn up the volume on the TV or radio, and other people complain that is it too loud
Some people with hearing loss may need help from a hearing healthcare professional even after
using the Nuance Audio™ Hearing Aid Software. How do you know if you need to see a hearing
healthcare professional?
You can't hear speech even if the room is quiet
You don't hear loud sounds well, for example, you don't hear loud music, power tools, engines, or
other very noisy things
If this hearing aid does not help you enough, ask for help from a hearing healthcare professional
«  Ifyourhearing loss makes it hard to hear loud noises, this hearing aid may not be your best choice
without help from a professional

WARNING: When to See a Doctor
If you have any of the problems listed below, please see a doctor, preferably an ear-nose-throat
doctor (an ENT).

Your ear has a birth defect or an unusual shape. Your ear was injured or deformed in an accident.

You saw blood, pus, or fluid coming out of your ear in the past 6 months

Your ear feels painful or uncomfortable
+ You have a lot of ear wax, or you think something could be in your ear

You get really dizzy or have a feeling of spinning or swaying (called vertigo)

Your hearing changed suddenly in the past 6 months

Your hearing changes: it gets worse then gets better again

You have worse hearing in one ear

You hear ringing or buzzing in only one ear
Note: The Nuance Audio™ Hearing Aid Software and firmware (FW) are compatible with the
Nuance Audio™ Glasses (smart glasses) delivering the same amplification to each ear. This
means that if you have worse hearing in one ear you will choose a preset audiogram profile setting
and volume setting that will meet your hearing needs for the worse ear. IT IS RECOMMENDED
THAT YOU SEE A DOCTOR, PREFERABLY AN EAR-NOSE-THROAT DOCTOR IF YOU HAVE WORSE
HEARING IN ONE EAR BEFORE USING AN OTC HEARING AID.
Caution: The sound output should not be uncomfortable or painful.
You should turn down the volume or remove the device if the sound output is uncomfortably loud or
painful. If you constantly need to turn the volume down, you may need to further adjust your Nuance
Audio™ Glasses preset or volume settings.
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Caution: This is not hearing protection.

You should remove this device if you experience overly loud sounds, whether short or long-lasting. If
you'rein aloud place, you should use the right kind of hearing protection instead of wearing this device.
In general, if you would use ear plugs in a loud place, you should remove this device and use ear plugs.
Note: If you remain concerned, consult a professional.

If you try this device and continue to struggle with or remain concerned about your hearing, you should
consult with a hearing healthcare professional.

Note: What you might expect when you start using a hearing aid

A hearing aid can benefit many people with hearing loss. However, you should know it will not restore
normal hearing, and you may still have some difficulty hearing over noise. Further, a hearing aid will
not prevent or improve a medical condition that causes hearing loss. People who start using hearing
aids sometimes need a few weeks to get used to them. Similarly, many people find that training or
counseling can help them get more out of their devices. If you have hearing loss in both ears, you
might get more out of using hearing aids in both, especially in situations that make you tired from
listening-for example, noisy environments.

PLEASE REFER TO SECTION 3.3 OF THIS DOCUMENT FOR A MORE COMPLETE LIST OF WARNINGS
AND PRECAUTIONS.

Note: Tell the FDA about injuries, malfunctions, or other adverse events associated with your
use of the device.

To report a problem involving your hearing aid, you should submit information to FDA as soon as possible
after the problem. The FDA calls them “adverse events”, and they might include: skin irritation in your
ear, injury from the device (like cuts or scratches, or burns from an overheated battery), suddenly
worsening hearing loss from using the device, etc. Instructions for reporting are available at https://www.
fda.gov/Safety/MedWatch, or call 1- 800-FDA-1088. You can also download a form to mail to the FDA.
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WARNING To reduce the risk of personal injury, discomfort, or property damage, please read
& and follow the health and safety information below before using the Nuance Audio™ Hearing
Aid.
1. INTENDED USE
The Nuance Audio™ Hearing Aid is a software-only mobile medical application that is intended to be
used with a compatible wearable electronic computing platform. The Nuance Audio™ Hearing Aid
Software is intended to amplify sounds for individuals 18 years of age or older with perceived mild to
moderate hearing loss. The Nuance Audio™ Hearing Aid Software also allows for user customization to
suit their perceived hearing needs through utilizing 4 pre-set fitting options based on typical hearing loss
profiles of a mild to moderate hearing loss (Urbanski et al, 2021). The presets are selected subjectively by
the user to meet their hearing needs without the assistance of a hearing healthcare professional. The
Nuance Audio™ Hearing Aid Software device is intended for over-the-counter (OTC) use.
2. INDICATIONS FOR USE
The Nuance Audio™ Hearing Aid Software is a software-only mobile medical application that is intended
to be used with compatible wearable electronic products. The feature is intended to amplify sound for
individuals 18 years of age or older with perceived mild to moderate hearing loss. The software utilizes a
preset fitting strategy and is adjusted by the user to meet their hearing needs without the assistance of
a hearing healthcare professional. The device is intended for Over-the-Counter (OTC) use.
NOTE: Nuance Audio™ Glasses in these instructions refers to the HW platform together with the
hearing aid functionality enabled software.
3. IMPORTANT HEALTH AND SAFETY INFORMATION
Itis very important to read and follow this Instructions for Use, the User Guide, and all the safety,
warnings and regulatory information thoroughly and completely before using the Nuance Audio™
Glasses. Follow safety instructions to avoid damage or injury. Follow also all instructions provided
through the App.
Do NOT resell the Nuance Audio™ Glasses or share them with others. They are intended for use by a
single user. This Nuance Audio™ Glasses may help you hear better if you strain to follow conversations
when others don't, especially in noisy places.



3.1. Intended Use Environment. The Nuance Audio™ Glasses is intended to be used for listening to the
sounds in a variety of environments (e.g.. home, office, transit, social settings, outdoors, etc.). The device
should not be used while bathing or swimming (i.e.. hearing aids should not be submerged in water).
3.2. The Nuance Audio™ Glasses may not be right for you if you: Consistently experience feedback
(whistling) of the hearing aid when you turn up the Volume to a level that is comfortable for you, even
afteryou have followed the suggestions in these Instructions for Use to make sure your hearing aid fits
properly. Feel the hearing aid is not providing enough amplification even at the highest Volume setting.
WARNING: When to See a Doctor
If you have any of the problems listed below, please see a doctor, preferably an ear-nose- throat
doctor (an ENT).
« Your ear has a birth defect or an unusual shape. Your ear was injured or deformed in an accident
« You saw blood, pus, or fluid coming out of your ear in the past 6 months
«  Your ear feels painful or uncomfortable
« You have a lot of ear wax, or you think something could be in your ear
« You get really dizzy or have a feeling of spinning or swaying (called vertigo)
» Your hearing changed suddenly in the past 6 months
«  Your hearing changes: it gets worse then gets better again
«  You have worse hearing in one ear
«  You hearringing or buzzing in only one ear
3.3. Warnings, Precautions, and Safety Considerations

For safe and effective operation of the Nuance Audio™ Glasses, please familiarize yourself with

the following information. Please read and keep all safety and use instructions.
NOTE: The Nuance Audio™ Glasses are designed for personal use

3.3.1. Warnings

Over-the-counter hearing aids are only for users who are age 18 or older.
+  Remove the Nuance Audio™ Glasses if you encounter overly loud sounds or if they become

uncomfortable.
+  The Nuance Audio™ Glasses and the Charging Pad contain magnetic material and components
that emit radio waves, which could affect the operation of medical devices such as but not limited

to pacemakers or insulin pumps, or other implantable devices, consult your doctor or the medical
device manufacturer before using the Nuance Audio™ Glasses and the Charging Pad.

« If you have an active or inactive implant device (e.g. defibrillator, pacemaker), follow the implant
manufacturer’s instructions regarding the use of mobile devices. The Nuance Audio™ Glasses
should be kept at least 6 inches from implantable pacemakers. In the event of malfunctions, stop
using your Nuance Audio™ Glassses and contact your doctor or the implant manufacturer. If
you have an active brain implant, ask your doctor or the implant manufacturer for a risk analysis.

. The Nuance Audio™ Glasses are MR Unsafe and could present as a projectile hazard.

. Check before using the Nuance Audio™ Glasses and the Charging Pad in areas where

electronics or wireless devices are restricted. This may cause interference.

« Do NOT resell the Nuance Audio™ Glasses or share it with others. It is intended for use by a single user.

«  Keep the Nuance Audio™ Glasses and the Charging Pad away from fire, heat sources and excessive
heat (e.g., from storage in direct sunlight, near candles, or in a hot car) to avoid burns or damage
to the Nuance Audio™ Glasses and/or the Charging Pad.

Do NOT submerge in water or liquids, wear in the shower, or wear while participating in water
‘?: sports (e.g.. swimming). Prolonged exposure to water or liquids may damage the Nuance

Audio™ Glasses. The Nuance Audio™ Glasses are not designed to resist extended exposure to
water or other liquids. In case of water exposure, dry the Nuance Audio™ Glasses thoroughly.

« Nuance Audio™ Glasses level of protection against dust and water is IP54. IP5 rating offers protection
against dust in quantities not sufficient to compromise the operation of the equipment and IPX4
rating offers protection against splashes of water.

« Do not submerge the Charging Pad in water and keep it away from liquids. Exposure to water or
other liquids may damage the Charging Pad and lead to injury. It is not water resistant and is not
designed to resist submersion or exposure to other liquids. In case of water exposure, dry the
Charging Pad thoroughly.

When to see an Ear, Nose, and Throat doctor (ENT)

- Ifyou have any of the problems listed below, please see a healthcare professional.

« Your ear has a birth defect or an unusual shape. Your ear was injured or deformed in an accident.
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You saw blood, pus or fluid coming out of your ear within the past 6 months.

Your ear feels painful or uncomfortable

You have a lot of earwax or you think something could be in your ear

You get dizzy or have a feeling of spinning or swaying (called vertigo)

Your hearing changed suddenly in the past 6 months

Your hearing changes: it gets worse then gets better again

YYou have worse hearing in one ear

You hear ringing or buzzing in only one ear

Avoid unauthorized modifications to the Nuance Audio™ Glasses and the Charging pad.

Do not use the Nuance Audio™ Glassses and the Charging Pad in environments where there
is a risk of explosion (e.g. in mines or industrial plants subject to such risk). Do not store or carry
flammabile liquids, gases, or explosive materials in the same compartment as your Nuance Audio™
Glasses, its parts, and/ or components.

3.3.2. Battery

The Nuance Audio™ Glasses should not be exposed to temperatures below 14°F (-10°C) or above
113°F (+45°C) or when conditions are expected to exceed these temperatures. Using the Nuance
Audio™ Glasses above 113°F (+45°C) could result in overheating, fire, or injury.

If abused or misused, the lithium-ion battery may leak and may cause chemical burns.

Keep battery away from excessive heat such as heaters, fires, and solar radiation as batteries may
rupture and release corrosive materials.

Store batteries in a dry, moisture-free environment at room temperature. Do not keep battery in
a refrigerator, in excessively warm areas or in a dehumidifying device. Appropriate battery care
reduces the risk of leakage which is harmful to you and your hearing aids, and it saves battery life.

3.3.3. Precautions

When the Nuance Audio™ Glasses has mounted prescription lenses, it is intended only for use by
the prescribed user. Use of Nuance Audio™ Glasses with prescription lenses by other users may
provide inadequate vision correction or vision that is worse than normal.

We recommend that you remove the Nuance Audio™ Glasses before sleeping. While not harmful,

wearing your Nuance Audio™ Glasse while sleeping can be uncomfortable, disrupt sleep, and
drain the battery.

»  Exposure to loud sound may damage your hearing and could distract you. You can reduce risks by
avoiding loud environments and using appropriate hearing protection devices.

+  The sound output should not be uncomfortable or painful. You should turn down the volume or
remove the Nuance Audio™ Hearing Aid if the sound output is uncomfortably loud or painful. If you
consistently need to turn the volume down, you may need to further adjust your Nuance Audio™
Glasses. See section ‘Nuance Audio™ App Setup and Bluetooth® Pairing’ for instructions.

«  The Nuance Audio™ Glasses and the Charging Pad shouldn't overheat or cause thermal discomfort
during normal use. If they do, stop using them immediately and contact support.

«  Check applicable aviation security restrictions on personal electronics before flying with the Nuance
Audio™ Glasses and the Charging Pad. The Nuance Audio™ Glasses contains lithium-ion batteries.

+  Use the Nuance Audio™ Glasses and the Charging pad in compliance with all the applicable
local laws, rules and regulations. Use common sense and respect third parties’ rights, privacy,
and confidentiality.

« Interacting with the Nuance Audio™ Hearing Aid may distract you or increase the time it takes to
react to hazards. Always pay attention to your surroundings.

«  This Nuance Audio™ Glasses must not be used as safedy or protection against mechanical impact.

+ The Nuance Audio™ Glasses can be only be charged with a Nuance Audio™ Charging Pad. If
the Nuance Audio™ Hearing Aid are placed on generic wireless charge pads, it will not charge.

Detailed system requirements, software terms of license and terms of service are available at www.

nuanceaudio.com.

Note: If you try this device and continue to struggle with or remain concerned about your hearing,

you should consult with a healthcare professional.

3.4. Preventing damage and malfunctions to the Nuance Audio™ Glasses

«  For safe operation do not submerge the Nuance Audio™ Glasses in liquid. Liquids entering the
housing of the Nuance Audio™ Glasses will damage the electronics.

«  Avoid exposure of the Nuance Audio™ Glasses and the Nuance Audio™ Charging pad to extreme



temperatures and intense heat sources (hairdryer, heater, etc).
Do not store the Nuance Audio™ Glasses and the Charging Pad in direct sunlight.
Avoid exposure to water and salt water.
Avoid exposure to sand and fine particulates.
Do not use the Nuance Audio™ Glasses and the Charging Pad if there are visible sharp edges,
cracks, or damage to the housing.
3.5.R ded Use and St
Operating conditions: 14°F (-10°C) to 113°F (+45°C); 101.3kPa to 61.9kPa; humidity between
20% and 60% under 95°F (+35°C) for 1000 hours; maximum altitude of 13.000 ft for 1 hour at
32°F (0°C) and 95°F (+35°C).
Transport and Storage conditions: Hearing Aid shall remain functional after recovery from minimum
-22°F (-30°C) or maximum +167°F (+75°C) storage temperatures; high humidity 90% and temperature
113°F (+45°C) for 288 hours; exposure to altitude of 40,000 ft (18,8kPa) for 12 hours at both 14°F
(-10°C) and 113°F (+45°C).
3.6. Cybersecurity
EssilorLuxottica has assessed the Nuance Audio™ Hearing Aid Software from a Cybersecurity
perspective, in accordance with FDA guidance. A full risk assessment of the device in regard to
cybersecurity revealed no vulnerabilities impacting safety or efficacy with the product. Based on this
assessment, the only action required by the user to ensure the product remains secure is to keep the
product updated with the latest product updates. For information on how to keep your product up to
date, please see "Updating the Nuance Audio™ Hearing Aid" in the mobile App. In the unlikely event
that your Nuance Audio™ Hearing Aid have been compromised from a cybersecurity perspective,
please reach out to us immediately at csirt@essilorluxottica.com for assistance. Proper operation of
the Nuance Audio™ Hearing Aid requires a safe, private, and secure operating environment. To ensure
your security, we recommend following best practices for securing your home network and mobile
device. For more information, refer to the US Federal Trade Commission's guidance on online security.
Visit: consumer.ftc.gov/topics/online-security.

4. WHAT'S IN THE BOX

1 - 1each Nuance Audio™ hearing Glasses EN
2 - 1each Audio Folder Case

3 - 1each Cleaning Cloth

4 - 1each Nuance Audio™ Charging Pad

5 - 1each USB-C Charging Cable

2
5
The Box also includes: 6 7
6 - 1each Instructions for Use
7 - 1each User Guide o @ _ @




5. OPENING THE BOX
Ensure the components mentioned above are included in the package.
Scan the QR Code printed on the inside lid of the box and download the Nuance Audio™ App.
Extract the User Guide from the envelope inside the box’s drawer and follow the instructions.
Do not use the Nuance Audio™ Hearing Aid until the App has instructed you to do so and until you

have read the User Guide indications.
.

The Nuance Audio™ GLASSES
A - Multifunction button
B - LED

C - Tap area
D - Microphones
E - Speakers

Fig. 0 Schematic Diagram of
the Nuance Audio™ Glasses

Nuance Audio™ Glasses sizes:

Sizes Panthos 48 Square 54 Square 56

Size model (caliper) 1.89in./48 mm 213in./54 mm 2,20in./56 mm
Bridge 0,87in./22mm 0,71in. /18 mm 0,71in. /18 mm
Base lens B4 B4 B4

6. THE NUANCE AUDIO™ HEARING AID
The Nuance Audio™ Hearing Aid is considered an air conduction hearing aid software within a smart
glasses frame. Nuance Audio™ Glasses in these instructions refers to the HW platform together with
the HA functionality enabled SW. The Nuance Audio™ Glasses components are:
Nuance Audio™ Glasses: Smart glasses compatible with Nuance Audio™ Hearing Aid Software.
Nuance Audio™ Charging Pad: intended to enable the air conduction hearing aid functionality in
terms of charging the hearing aid. The Charging Pad has a LED on top view, to give info to the user
regarding the charging status of the Nuance Audio™ Glasses. Please refer to the User Guide or
‘Charging the Battery’ section for images and usage explanation of the Charging Pad.
USB-C Charging Cable: to be connected to the Nuance Audio™ Charging Pad.
Folded Case: intended to be used to carry the Nuance Audio™ Glasses during the day, with
the main functionality to be protective and easily carried by the user. The Folded Case does not
contain any electronics.
Cleaning Cloth: to be used for cleaning the lenses.
Nuance Audio™ App: The Nuance Audio™ Glasses are required to be used in conjunction with the
Nuance Audio™ App, via Bluetooth® wireless connection with a mobile phone. The App requires
an iPhone with iOS operating systems (iOS 16.6.1+) or a smartphone with an Android (Android 12
or above) operating system. It is possible to use the Nuance Audio™ Hearing Aid main functions
without the App, using the button and the tap area on the Nuance Audio™.
7. Nuance Audio™ APP setup and Bluetooth® pairing
GETITON The The Nuance Audio™ Glasses are a
}0 Google Play wireless Bluet?oth® he.arlng aid intended
to be used for wirelessly listening to the world
around you. Download the Nuance Audio™ App by scanning the QR Code located on the inside lid
of the box or on the first page of the User Guide, or by accessing the App via the Apple® App Store or
Google Play® Store. Once installed, open the App to begin the setup process. All setup instructions
will be in the App to guide you. Follow the Nuance Audio™ App registration and set up instructions
prior to using the Nuance Audio™ Glasses. Android®, Google Play® and the Google Play® logo are

2 Download on the

o App Store



registered trademarks of Google LLC. The Apple® wordmark, the Apple® logo, App store and iPhone®
is a trademark of Apple® Inc., registered in the U.S. and other countries. The trademark iPhone® is used
with a license from Apple® Inc. Apple® Inc. is not responsible for the operation of this device or its
compliance with safety and regulatory standards. The Bluetooth® word mark and logos are registered
trademarks owned by Bluetooth® SIG, Inc. and any use of such marks by is under license. is a registered
trademark of Essilor International SAS.
7.1. Review Required Labelling
The first time you log into the Nuance Audio™ App, the first screen to appear will contain information
pertaining to over-the-counter hearing aid controls and associated labelling. You must acknowledge
that you have read and understand the information before you will be allowed to proceed. Refer to Fig. 3.
Overall, clinical data showed that people with mild to moderate hearing impairment perceived a
hearing benefit when using the Nuance Audio™ Hearing Aid Software in conjunction with the Nuance
Audio™ Glasses.
7.2. Onboarding the Nuance Audio™ Glasses
Onboarding is performed the first time you access the Nuance Audio™ App. The primary purpose
of the onboarding section of the App is to systematically walk you through the setup and
configuration of the Nuance Audio™ Glasses.
7.2.1. Creation of the Nuance Audio™ App user account
User authentication is mandatory to use the Nuance Audio™ App, the first action is to complete
the sign-in process starting from the authentication/sign-in page. Fig. 1 Authentication page
The user is prompted to input an email address to be used as login ID and password, together
with some personal information. Fig. 2 Sign-in form Email address is verified through a onetime
code sent via email do the email address used in the account creation process. The user must type
in the code to complete the sign-in. Fig. 3 Onetime code input and verification If the onetime
verification code is not received, user may ask to send a new one directly from the page of Fig. 3 below.
7.2.2. First pairing
Once the sign-in process is completed and the user executes the login to the app, all is ready for the
first pairing procedure. The Nuance Audio™ Glasses must be set in pairing mode before starting the

scanning from the mobile app tapping on the “Pair my Hearing Aid” button. Fig. 4 Pair my Glasses The
mobile phone will ask permission to the user to use Bluetooth® before starting the scanning of Nuance
Audio™ Glasses. All the found devices are listed, the user must select the one she/he is interested to
pair with. The last step is to accept the Bluetooth® pairing pop-up displayed by the operating system
of the mobile phone. Fig. 5 Pairing pages A successful paring is represented by the page here below.
Fig. 6 Pairing completed with success

7.2.3. Nuance Audio™ App and Nuance Audio™ Glasses tutorial

The tutorial on how to use the Nuance Audio™ Hearing Aid is displayed right after the first pairing. If
skipped, the same tutorial is always available in the Support session of the mobile app. Fig. 7A, 7B
7.2.4. Personal Calibration

Personal calibration is the procedure that considers the user's head shape to minimize acoustic feedback.
The device incorporates a feedback control algorithm to reduce the likelihood of the user experiencing
acoustic feedback. Please follow the Nuance Audio™ App instructions to perform the required steps to
complete personal calibration It is best to be in a quiet environment to set up the device and perform
the personal calibration set up steps. The user will hear a short burst of sound and should remain quiet
during the initial personal calibration sound measurement, then the user will be asked to speak per the
prompts in the Nuance Audio™ App personal calibration procedure to finalize the measurements. The
personalization calibrating procedure can be repeated at any time from the mobile app Settings menu.
Once you have completed the onboarding and set up, then you can begin using the Nuance Audio™
Glasses.

The Nuance Audio™ Glasses will start with a default setting of preset C, Sloping Moderate Hearing Loss
profile, and volume setting 3. You can fine tune your device using the main App screen choices (see
section 9.3). Select a hearing preset (A, B. C, and D) that is best suited to meet your listening needs.
7.2.5. App tutorial

Once the Personal calibration is completed the user may access the mobile app tutorial that is also
available for later access in the Support page of the mobile app. Fig. 9

7.3. Application main page

The application main page, also called home page, is displayed in the app when the Nuance Audio™
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Glasses are turned on and correctly paired with the Nuance Audio™ App in your mobile phone. Fig. 10A

The following configuration options are directly available from the Home page.

«  Select the preferred Preset configuration (A, B, C, D)

«  Background noise adjustment

« Volume Control

- Battery charge level.

«  Environmental noise measurement

+  Audio Mode (Frontal or All Around)

Preset Fitting Settings:

Note: Default setting is Preset C and Volume 3

« Preset A: Flat mild hearing loss. Slightly amplifies sounds across low to high pitches

« Preset B: Sloping mild hearing loss. Amplification in the higher pitches

« Preset C: Sloping moderate hearing loss. Amplification in the higher pitches with increased volume

« Preset D: Flat moderate hearing loss. Slightly amplifies sounds across low to high pitches with
increased volume

NOTE: You cannot choose a different preset for each ear. The preset chosen will be the same amplification

provided to both ears. Therefore, if you have worse hearing in one ear, then please choose a profile that

serves your needs for the worse ear and use the volume adjustment to adjust to meet your hearing needs.

7.3.1. Battery level

A battery level indicator is displayed in the top left angle of the home page. When the indicator turns

red it is time to charge the Nuance Audio™ Hearing Aid. Tapping on the component the Hearing Aid

name and FW version is displayed.

7.3.2. Noise tracking

Noise tracking measures (Fig. 11) the environmental noise using the microphone of the mobile phone.

The user must give permission to the Nuance Audio™ app to use the microphone before executing this

measure. To access the noise tracking measurement, touch the Noise tracking icon on the top right of

the main App screen. The background noise tracking is for informational purposes only.

NOTE: If the Noise tracking shows that you are in a "Very High" noise environment, it is recommended

that the user turn off the Nuance Audio™ Glasses.

«  Exposure to loud sound may damage your hearing and could distract you. You can reduce risks by
avoiding loud environments and using appropriate hearing protection devices.

«  The sound output should not be uncomfortable or painful. You should turn down the volume or
remove the Nuance Audio™ Glasses if the sound output is uncomfortably loud or painful. If you
consistently need to turn the volume down, you may need to further adjust your Nuance Audio™
App preset selection settings.

7.3.3. Background noise

From the background noise command in the main page the user can select how much background

noise to hear while using the hearing aid. Options are: Low, Medium and High. Fig. 12

Tapping one of the Background noise settings allows you to adjust your desired background noise

level. Choosing “Low" will soften sounds to the maximum noise reduction setting, “Medium” will allow

the user to hear more sounds amplified in the environment, and “High” will allow a more transparent
amplification setting with minimal noise reduction with all sounds amplified.

7.3.4.Volume

Volume setting, 5 loudness levels, are available on the main Nuance Audio™ App menu. Tapping on

the plus or minus icons allows the user to adjust volume loudness. Volume 1is the lowest level and

softest loudness setting. Volume 5 is the highest level and highest loudness setting. Volume 3 is the
default loudness setting.

7.3.5. Presets

Four different predefined presets are also available to the user for customization to their individual

hearing needs. It is recommended to choose the one that better fits the listening situation where the

Nuance Audio™ Glasses will be used.

7.3.6. Audio Mode

The audio mode selector gives to the user the additional option to configure the Nuance Audio™

Glasses ‘hearing mode' by selecting frontal beamforming or all-around mode.

« Frontal mode: Provides directional microphone beamforming to provide amplification to sounds
coming from the front of the user and minimizes any amplified sounds from the side or behind the



user for improved hearing in noisy environments.

«  All-around mode: Provides 360-degree amplification of all sounds from the back, side and front of
the user for awareness and improved hearing in quiet environments or when hearing all-around
is important for awareness of sounds.

7.4. Menu

7.4.1. Nuance Audio™ Glasses selection and add a new device

This menu item gives the user the opportunity to switch between multiple Nuance Audio™ Glasses

that are associated with the user profile and paired with the mobile phone. This feature allows up to 4

hearing aids that can be associated to a single profile. This is done by adding a new device (maximum

of 4) to the user profile by initiating a new pairing process. Fig. 13

7.4.2. Personal Information

The personal information section contains profile information such as full name, email, phone number,

date of birth, and gender. Fig. 14

Password

In the password section (Fig. 15) allows the user to change their password by entering the current

password and then replacing it with a new one. Password accepted format is:

+ 8characters

+  Tuppercase

«  llowercase

+  1number

« 1special character

Preferences

Language

The application language is automatically set to the same language of the mobile phone if supported,

otherwise default is English. User can select a new language from this configuration page.

Push notifications

User can enable push notification from this session and can also flag their categories of interest. Available

‘Notifications’ categories are firmware (FW) upgrades or suggestions on how to better configure the

Nuance Audio™ Glasses. Fig. 16

Newsletter

In the newsletter section, the user can choose whether to enable commercial emails and/or whether to EN
enable tracing of activities and configurations applied to the Nuance Audio™ Hearing Aid.

Legal documents

In the legal documents section, all the documents regarding privacy and data processing can be found.
Delete account

User can decide to permanently delete the account and all the associated data. If engaging this
operation, the user can no longer log-in to any to the Nuance Audio™ App. Fig. 17

Log-out

Clicking the log out button disconnects the account from the Nuance Audio™ App.

7.4.3. Settings

Multifunction Button Volume Profile

The multifunction button volume profile setting allows the user to select manually a volume profile when
not using the Nuance Audio™ App wireless volume control. The preset volume profile adjustments,
once chosen, are accessed via the multifunction button located on the bottom front of the right temple
(Image Section 6, Multifunction Button "A"). The User preselects a multifunction button volume profile
via the Nuance Audio™ App prior to using the on-device multifunction button from one of three (3)
volume profile settings, as follows: (Fig. 18)

Multifunction Button Volume Profiles:

Note: Volume 1is the softest and Volume 5 is the loudest volume level

- Low Range: enables volume levels 1, 2 and 3

«  Default: enables volume levels 2, 3 and 4

« High Range: enables volume levels 3, 4 and 5.

My own voice

User can select how to perceive and monitor own voice. Settings are: No, Some, Yes (Fig. 19)
Personal calibration

From this Settings menu item, the user can select from the user's most recent Personal Calibration
measurement or select the standard default setting (Fig. 20A)




My Hearing Aid

This section of the Settings menu includes all the Hearing Aid configuration activities the user can
execute.

My Hearing Aid: Edit name

Provides the user the ability to customize the Nuance Audio™ Glasses name overwriting the default
name. Fig. 20B

My Hearing Aid: Configuration and Firmware (FW) upgrade

This section contains information on the FW version of the Nuance Audio™ Hearing Aid Software and
prompts the user if a new FW version is available. FW upgrade can be executed only if the charging
level of the battery is above 30%. Fig. 21

At the end of the upgrade the app will wait for the Nuance Audio™ Glasses to reboot with the new
firmware. Fig. 22

My Hearing Aid: Detailed information

This section of the My Hearing Aid page contains all the detailed information on the Nuance Audio™
Glasses such as the serial number, model, color, etc. Fig. 23

My Hearing Aid: Forget these Hearing Aid

This function removes the link between the user account profile and the paired Glasses. Hearing Aid
configuration is not erased because of the Forget operation. This operation is mandatory if the very same
pair of Glasses needs to be paired and associated with a different user's phone. No undo is available
with this operation, but user is prompted for a confirmation. Mobile phone Bluetooth® association with
the Nuance Audio™ Glasses must be also deleted from the mobile phone Bluetooth® setting page.
My Hearing Aid: Factory reset

This returns the Nuance Audio™ Glasses and Nuance Audio™ App to the factory configuration. All data
stored in the hearing aid and in association with the user account is cleared.

Note: The factory reset is permanent, there is no ability to undo this operation. The user is prompted
for a confirmation prior to factory reset completion.

About

This page contains all the information on the application such as the App version number and other
product codes. For App label, pleas check App details page. Fig. 24

Clinical and non-clinical performance testing

Overall, clinical data showed that people with mild to moderate hearing impairment perceived
a hearing benefit when using the Nuance Audio™ Hearing Aid Software in conjunction with the
Nuance Audio™ Glasses. The Nuance Audio™ Hearing Aid Software passed all relevant non-clinical
performance testing and biological endpoints with the representative, compatible computing platform
hardware (smart glasses). Software verification and validation, bench performance testing against
established consensus standards for electrical safety, EMC and battery safety were conducted with
the representative, compatible hardware (smart glasses) to verify the amplified acoustic signal output
by the hardware platform.

Please visit www.nuanceaudio.com for more information.

7.5. Support
The Support section of the mobile app includes: Fig. 25
»  Access to the Nuance Audio™ Hearing Aid tutorial
Access to the mobile app tutorial
Link to the FAQ pages of the www.nuanceaudio.com website
Link to the Troubleshooting pages on the www.nuanceaudio.com website
Link to the Educational resources on the www.nuanceaudio.com website
+  Link to the Contact is section on the www.nuanceaudio.com website
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8. Nuance Audio™ Care and Maintenance

8.1 Battery information

The Nuance Audio™ Glasses contain a lithium-ion battery that is not user-replaceable. Do not attempt

to remove or replace the battery. The battery may present a fire or chemical burn hazard if misused.

Do not disassemble, crush or puncture the Nuance Audio™ Glasses. Do not leave or store the Nuance

Audio™ Glasses under direct sunlight or expose to excessive heat or incinerate. Dispose of the Nuance

Audio™ Glasses in line with instructions and local waste requirements.

The battery contained in the Nuance Audio™ Glasses is expected to perform as follows, provided the

Nuance Audio™ Glasses are always used under Normal Use Conditions (see below) (the “Expected

Battery Performance”):

at original capacity, and once fully charged, the battery is expected to provide at least 8 hours of
continuous use under average conditions (being where there is moderate surrounding noise and
the standard amplification settings are being used).
Assuming that you do, approximately, 1 full charge per day, following 500 full charging cycles
(corresponding to approximately 16 months of use) the battery is expected to perform at or above
85% of its original capacity, meaning the battery will allow for at least 6 hours and 48 minutes of
continuous use under average conditions.

“Normal Use Conditions” means:

+  Operating the product in line with this user manual, in particular Section 3 (Warnings, Precautions
and Safety Considerations), which includes operating the product within the recommended
temperature range.

Not exposing the product to extreme heat, cold or humidity, as indicated in Section 12 (Nuance
Audio™ Glasses technical specifications key features).
Using the product only for its intended use, as described in Section 1 (Intended Use).

+  Using only the provided or certified charging accessories as indicated in Section 8.3 (The Charging
Pad works thanks to a USB-C charging cable).

Ensuring the battery is charged and discharged in accordance with the guidelines provided at
Section 8.2 below.

«  Always making sure that Nuance Audio™ Glasses is using the latest firmware version.
«  Charging the battery at room temperature instead of a lower or higher temperature.

Charging the battery only when necessary.

Making sure to charge the battery fully before unplugging it.
Luxottica does not guarantee the above battery performance beyond the term of the Limited Warranty
Period. Please refer to the "Warranty" section.
Battery performance may be extended if the hearing aid is turned off when amplification is not needed,
orwhen the surrounding environment requires less amplification and/or noise reduction.
8.2. Charging the battery
IMPORTANT! If the Nuance Audio™ Glasses battery is not recharged for a prolonged period (6 months
from last use) then this could lead to permanent damage to the battery, which may render the Nuance
Audio™ Glasses inoperable.
When the Nuance Audio™ App displays a battery level of 20% or less, or when the low battery alert
sounds in your ear, the Nuance Audio™ Glasses should be charged. For charging, place the Charging
Pad flat on a non-metal table or desktop to ensure it will not shake and move. Place the Nuance Audio™
Glasses (as shown below) on the Charging Pad. Ensure that the Nuance Audio™ Glasses are aligned
with the magnetic components on the Charging Pad. If the alignment is not accurate, you can try
adjusting the positioning of the Nuance Audio™ Glasses. During the charging process, do not move
or disturb the Nuance Audio™ Glasses to avoid interfering the charging operation.
8.3. The Charging Pad works thanks to a USB-C Charging Cable.
Use only the provided Charging Pad to charge the
Nuance Audio™ Glasses. Use only the supplied
USB-C Charging Cable with USB-C wall adapter
with a minimum output level of DC5V/1A (sold
separately). (Fig. 26)

The Charging Pad may become warm to the

touch while charging.

If the Charging Pad becomes hot to touch,

| 20-100%

(o] 0-20%

Fig. 26 Charging the Nuance Audio™ Glasses
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immediately remove the Nuance Audio™ Glasses and disconnect the USB-C charging cable from
adapter and discontinue use. Contact customer support at www.nuanceaudio.com

« If the Charging Pad cannot charge properly or experiences any malfunctions, please stop using
it immediately.

« Do not clean the Nuance Audio™ Glasses and the Charging Pad while charging.

« Periodically inspect the Nuance Audio™ Glasses, the Charging Pad and the Charging Cable for
damage or signs of wear. Do not use if any part is damaged, cracked, or if any internal component
is exposed.

« Do not try to repair the Nuance Audio™ Glasses or its components, or replace parts yourself, instead
contact support at www. nuanceaudio.com.

8.4. Caring for the Nuance Audio™ Glasses

Important Note: We do not recommend using alcohol wipes or liquid cleaning agents when caring for

your Nuance Audio™ Hearing Aid.

8.5. Hearing Aids General Maintenance

+ Handle with care & avoid damage. Follow the steps under the General Information section below
to help maintain quality and performances of your Nuance Audio™ Glasses.

- Inspect the Nuance Audio™ Glasses regularly for particulate build up and follow cleaning
procedures.

«  Onlywipe the Nuance Audio™ Glasses with a soft cloth. Don't use any other cleaning tool (such as
a hearing aid brush, toothpick, or pressurized air) to clean the Nuance Audio™ Glasses. Do not use
dirty or abrasive cloths which could negatively affect the lenses’ surfaces. Moisture can damage
the Nuance Audio™ Glasses and device failure. To clean the lenses, make sure to only spray lens
cleaner on a clean, non-abrasive lens cloth. Do not spray lens cleaner directly on the lenses.

« To clean the Nuance Audio™ Glasses, wipe with a dry, clean cloth.

8.6. General Information

«  The Nuance Audio™ Glasses and Charging Pad service life is about 3 years.

+  The Nuance Audio™ Glasses and the Charging Pad are sensitive electronic equipment and should
be handled with care. Do not heat or bend the Nuance Audio™ Glasses and the Charging Pad,

including for fitting, as they may become damaged and may void the warranty.

+  Take care when folding the temples (earpieces or arms) in or out.

« Do not drop, strike, or shake the Nuance Audio™ Glasses and the Charging Pad.

» Do not use the Nuance Audio™ Glasses or the Charging Pad if it is damaged.

» Do not attempt to open, disassemble, or tamper with the Nuance Audio™ Glasses or the Charging Pad.

«  Protect your Nuance Audio™ Glasses against moisture (e.g. showers, rain), and and remove your
Nuance Audio™ Glasses when using hairspray.

-« Itis recommended carrying out cleaning visible debris or moisture daily if exposed to moisture
and dust.

»  Keep the Nuance Audio™ Glasses dry. Never wear the Nuance Audio™ Glasses in the shower, bath,
pool, or while swimming. Protect the Nuance Audio™ Glasses from prolonged exposure to rain. If
the Nuance Audio™ Glasses become wet, thoroughly dry. Should your Nuance Audio™ Glasses not
function correctly despite regular care, contact for customer support at www.nuanceaudio.com.

« Do not try under any circumstances to repair your Nuance Audio™ Glasses by yourself as this will
void your warranty.

+  The serial number of the Nuance Audio™ Glasses may be found marked on the inner part of the
left temple orin the Nuance Audio™ App.

Only for the Charging Pad:

« Do Do not soak in water or stay in a humid environment for a long time.

« Do not be exposed to the sun.

« Do not place it around high-power electrical fields audio, do not be in a strong magnetic environment,
do not place it on a metal surface for charging.

« Toclean the Charging Pad, use a dampened cloth and mild soap avoiding all types of sprays,
solvents, chemicals, or cleaning solutions containing alcohol or ammonia.

« Do not use dirty or abrasive cloths which could damage the Charging Pad.

+ Keep the Charging pad dry. If the Charging pad becomes excessively wet, there is a risk of
damaging the charging function, thoroughly dry it, store them in a container with desiccants.

»  Should your Nuance Audio™ Charging Pad not function correctly despite regular care, contact for
customer support at www.nuanceaudio.com.



9. PRIVACY
In developing Nuance Audio Glasses, EssilorLuxottica followed the principle of privacy by design. A
full description of how Nuance Audio Glasses and the mobile app linked process personal data can
be found in the Privacy Notice within the App. To learn more about EssilorLuxottica Governance
on personal data, you can visit the section “Governance” on www.essilorluxottica.com and click on
“Compliance/Data Privacy".
10. TROUBLESHOOTING
10.1. Common Solutions for the App
THE APP DOES NOT RESPOND TO COMMANDS. WHAT SHOULD | DO?
Close the Nuance Audio™ App and reopen it again. This will refresh the connection with the Nuance
Audio™ Glasses and should resolve the issue.
If the issue is still present:
« Uninstall the app and install it again
Restart your mobile phone and control that Bluetooth is enabled
If the issue is present, please check if the OS version of your mobile phone is listed as a supported
version
Turn off and on again your Nuance Audio™ Glasses pressing and holding the multifunction button
on the frame for about 2 secs
+  Press and hold for 2 secs to turn on the Nuance Audio™ Glasses and test again if the mobile app
functions properly.
I RECEIVED A CONNECTIVITY ERROR IN THE APP. WHAT SHOULD 1 DO?
You must have network connectivity (Cellular or Wi-Fi). In case you get this error please check if your
Wi-Fi or mobile data connectivity are correctly configured and working. Sometimes connectivity errors
are generated because of an error in the communication between the mobile app and the Nuance
Audio™ Glasses. Close the Nuance Audio™ App and reopen it again. This will refresh the connection
with the Nuance Audio™ Glasses and should resolve the issue.
I HAVE ISSUES DOWNLOADING THE APP. WHAT SHOULD | DO?
Check your Wi-Fi or mobile data connection

«  Check available storage space on your mobile phone

«  Check for latest iOS or Android software upgrades available for your mobile device.

- Close and re-open the app store where you are attempting to download the Nuance Audio™
App and retry

- If none of these steps solve the issue, then shutdown and restart your mobile phone

10.2. Other Troubleshooting Tips

MY NUANCE Audio™ GLASSES ARE NOT CHARGING. WHAT SHOULD | DO?

If your device isn't charging, make sure that:

« Thecharging area is facing up and the Nuance Audio™ Glasses are placed on Charing Pad properly

« The Charging Pad is connected correctly to the provided USB-C charging cable, and that the
charging cable is connected properly to a USB-C power source with a minimum output level of
DC5V/1A (sold separately).

«  The power source is in proper condition and not damaged

« If all 3 conditions above are met, try to gently adjust the position of the hearing aid lying on the
charging pad

THE BATTERY IN MY HEARING AID DRAINS VERY QUICKLY. WHAT SHOULD | DO?

Ifyour glasses are new and their battery lasts less than 6 hours, to maximize battery life, it is recommended

to turn off the hearing aid function when it is not being used. See section 10.2 for battery charging

instructions. contact for customer support at www.nuanceaudio.com.

HOW CAN | FORCE RESTART MY NUANCE AUDIO™ GLASSES?

In order to force restart on the Nuance Audio™ Glasses, follow these steps (Fig. 7):

+  While the Nuance Audio™ Glasses are on, press Multifunction Button on bottom of right temple
of glasses for about 10 seconds until the red light turns on

+  Release the multifunction button

«  Press Multifunction button until you see a solid red LED light (not just the short flash) that lasts
2 seconds

- Force restarting will not reset the device to factory settings
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AMPLIFIED SOUNDS ARE METALLIC AND UNNATURAL. WHAT SHOULD | DO?
Here are some tips for improving sound quality:

Try changing the volume loudness level

Select a different presets profile (A, B, C or D) to provide a more comfortable listening setting.

Try to select a different the Background noise setting (see section 9.3.3)

Repeat Personal Calibration process (see section 9.2.4)
WHAT DO | DO IF | DON'T FIND BENEFIT AFTER USING DEVICE?
If you have a problem with your Product, please visit us at www.nuanceaudio.com to get support. You
may return the product to the retailer that you purchased it from based on that retailers return policy.
WHAT DO I DO IF | RETURN THE DEVICE AND HAVE PURCHASED THE OPTIONAL PRESCRIPTION
VISION LENSES?
If you have a problem with your Product, please visit us at www.nuanceaudio.com to get support. If
you have purchased the device and chose to purchase the optional prescription vision lenses, you
must return to the retailer where you purchased the optional prescription vision lenses based on their
prescription lenses warranty, return and/or replacement policies.
IS THE NUANCE AUDIO™ HEARING AID SUITABLE FOR ME IF | ONLY HAVE HEARING LOSS IN ONE
EAR OR | PERCEIVE WORSE HEARING IN ONE EAR VERSUS THE OTHER EAR?
The Nuance Audio™ Hearing Aid Software is compatible with the Nuance Audio™ Glasses, and delivers
the same amplification to each ear. Once you have chosen a preset based on your listening preference
(A, B, C or D), you may also adjust the volume setting to meet your hearing needs.
NOTE: IT IS RECOMMENDED THAT YOU SEE A DOCTOR, PREFERABLY AN EAR-NOSE-THROAT
DOCTOR IF YOU HAVE PERCEIVED WORSE HEARING IN ONE EAR BEFORE USING AN OTC
HEARING AID.

11. HEARING AID TECHNICAL SPECIFICATIONS

KEY FEATURES

Processing Channels 16
WDRC Yes
Feedback Management Yes

Battery Rechargeable, Li-ion
Programs 4 selectable 'presets’
iOS App Yes
Android App Yes

Volume Control

Yes via on device button or app

Microphone Pattern

Focused and Omni options

Self-Setup & Personalisation

Yes via app

Low Battery Alarm

Yes via LED & App

App Compatibility

Android 12 and above, iOS 16.6.1and above

Hands-free Calling

No




KEY FEATURES KEY FEATURES

WIRELESS CONNECTIVITY TECHNICAL SPECIFICATIONS

Bluetooth® Compatible Yes, BTLE Microphones 6 Microphones
Bluetooth® pt Phone Call Compatible  No

Operation frequency

MHz 2402-2480

Max radiated power

Free space max EIRP is -1.7 dBm

TRANSPORT AND STORAGE
CONDITIONS
Temperature From -22°F (-30°C) to +167°F (+75°C)
% o
Humidity From 20% to high humidity 90% and temperature

113°F (+45°C) for 288 hours

Altitude & atmospheric pressure

Altitude of 40,000 ft (18,8kPa) for 12 hours at both
14°F (-10°C) and 113°F (+45°C)

Modulation GFSK

Channel spacing 2MHz

Channel bandwidth 2MHz

Number of channels 40

WIRELESS CHARGING Yes

Transmitting frequency 13.56 MHz

Receiving frequency 13,56 MHz

Max Radiated Power 69,72 dBuV/m at 3m"

OPERATING CONDITIONS

Temperature From 14°F (-10°C) to 113°F (+45°C)
o o

Hurmidity From 20% to humidity 60% under

95°F (35°C) for 1000 hours

Modulation type transmitting

ASK 100% modified Miller

Modulation type receiving

Load Modulation subcarrier fc/848 (16kbit/s) OOK
Manchester

Altitude & atmospheric pressure

Altitude of 13.000 ft for 1 hour at 32°F (0°C) and
95°F (+35°C); 101.3kPa to 61.9kPa

FITTING AND PROGRAMMING

Not intended to be a fitted device or programmed

Nuance Audio™ App

Yes, for set up

EN
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Electroacoustic Characteristics (ANSI $3.22:2014 & CTA-2051:2017)

Guidance for application Environment

OTC Hearing Aids

Nuance Audio™ Hearing Aid is suitable for use in both professional as well as domestic
environments. The device must emit electromagnetic energy in order to perform its intended
function. Nearby electronic equipment may be affected.

Frequency Response Bandwidth 200Hz - 5000 Hz
Equivalent Input Noise 31.2dB

Total Harmonic Distortion <1%

Maximum OSPL90 110,5dB

Latency 88 ms

Data for all parameters measured per ANSI $3.22:2014 / CTA-2051:2017 can be found at -
https://www.nuanceaudio.com/en-us/c/technical-reports

Guidance and manufactures declaration for electromagnetic emissions

Features per ANSI/CTA 2051-2017

Feature Category

The Hearing Aids

Fixed or Level Dependent Frequency
Equalization

Tone Control Available
ANSI/CTA-2051-2017 clause 4.10

Level Dependent Gain /
Compression

Multiband Wide Dynamic Range Compression
ANSI/CTA-2051-2017 clause 4.1

Emission standard Type Compliance to standard
CISPR 11 Radiated and conducted RF Yes, Group 1, Class B
emissions

Feedback Control

Available with the Nuance Audio™ Hearing Aid ANSI/
CTA-2051-2017 clause 4.14

SNR Enhancement

Available with the Nuance Audio™ Hearing Aid ANSI/
CTA-2051-2017 clause 4.13




Guidance and manufactures ion for

Emission standard

Type

Compliance level

Specific guidance for application environment

EN/IEC61000-4-2

Electrostatic discharge (ESD)

+4kV, + 8kV contact
+2kV, +4kV, +8kV, +15kV air

Suitable for use on wood, concrete , or ceramic floor materials. Keep relative humidity below 30%
when used on floors of syntitic materials e.g. carpets.

EN/IEC61000-4-8

Power frequency magnetic field

30 A/m
50/60 Hz

Suitable for in proximity to equipment mains connected to public low-voltage network supplying
domestic environment.

Portable and mobile radio devices, including their wires, should not be used closer to the unit than the
recommended safe distance or 30 cm.

The level for Power frequency magnetic fields corresponds to the levels typical for professional or
domestic Environment.

EN/IEC61000- 4- 3

RF electromagnetic fields.

80 MHz to 2.7 GHz,
80% AM at 1kHz, 10 V/m

Portable and mobile radio devices, including their wires, should not be used closer to the unit than
the recommended safe distance or 30 cm.

Test freq. MHz V/m
Proximity fields from RF wireless 385 27
communication equipment. 450 28
710, 745, 780 9
810, 870, 930 28
1720, 1845, 1970 28
2450 28
5240, 5500, 5785 9
EN/IEC61000-4-39  IMMUNITY to proximity The device is tested to function in close proximity to powerful magnetic fields, e.g. from RFID
magnetic Test frequency A/m equipment. The test levels ensure a safe distance of 15 cm.
30 kHz 8
134.2 kHz 65
1356 MHz 75

EN

29



30

12. Nuance Audio™ Glasses, Charging Pad, Charging Cable and Battery disposal.
The Nuance Audio™ Glasses, Nuance Audio™ Charging Pad, and the USB-C Charging Cable should
not be discarded as household waste and should be delivered to an appropriate collection facility
for recycling. The Nuance Audio™ Glasses should be disposed according to local regulations and
guidelines for product with lithium-ion batteries. Please contact customer support if you have questions
at www.nuanceaudio.com Dispose of batteries in an environmentally friendly way in accordance with
Federal and State requirements. For more info on proper disposal, please visit www.nuanceaudio.com.
13. Regulatory Compliance Information
13.1. FCC compliance statement
This device complies with part 15 of the FCC rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.
This device has been tested and found to comply with the limits for a Class B digital device, pursuant
to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not occurin a particular
installation. If this equipment does cause harmful interference to radio or television reception, which
can be determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is

connected.
«  Consult the dealer or an experienced radio technician for help.
Note: Changes or modifications not expressly app! by the party ible for
could void the user's authority to operate the equipment.

FCC Radiation Exposure Statement. This equipment complies with FCC radiation exposure limits
set forth for an uncontrolled environment. This transmitter must not be co-located or operating in
conjunction with any other antenna or transmitter.

Country | Type Approval m%ﬁ;tgg
Global The Nuance Audio™ Glasses comply with the following domestic [

and international regulations for medical devices:

|IEC 60601-1:2005 Ed3+C1, C2, A1, IEC 60601-1-6, [EC 60601-1-11,
IEC 60601-1-2

4th Edition, FCC 47 Part 15.247 Classification: Type B Applied

Part, [EC 60601-2-66, this Nuance Audio™ Glasses have no
essential performance. The testing performed above has been in
accordance with IEC 60601-1-2:2014 (4th Ed). The values identified
during this evaluation were found to be within acceptable specified
ranges.




14. SYMBOLS AND DESCRIPTIONS

Federal Communications Commission (U.S.)

Operating Instructions

Bluetooth®

Made in China

Review operating instructions prior to use

Patient Information Website

Warning

Keep Dry

Serial Number

il EN=

Temperature Limit

Medical Device

3

Atmospheric pressure limitation

MR Unsafe

Humidity limitation

Single patient, multiple use

Model Number

Date of manufacture / Manufacturer

@[ =

Do NOT use if package is damaged

Manufacturer

>EL20FYDORS

Type B applied part

T
a1
i

IP54 rating

Magnetic field warning. Possible interference with
cardiac pacemakers, implanted defibrillators (ICD's)
and other implants

o p

Contains small parts which may be choking hazard.
Not suitable for children under the age of 3
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FC

No part of this work may be reproduced, modified, distributed or otherwise used without prior
written permission.

Nuance Audio™ is a registered trademark of Essilor International SAS.

1. Nuance Audio™ Hearing Aid Software FCC ID: 2AYOA-4004

2. Nuance Audio™ Charging Pad FCC ID: 2AYOA-4005

Common Name: Air Conduction Hearing Aid Software

wl el

Luxottica Group S.p.A. Made in China www.nuanceaudio.com
Piazzale Cadorna 3, Fabriqué en Chine
20123 Milan, ltaly

This information and other labeling, including the user instructional brochure, are available on the
internet at: nuanceaudio.com/support/manual-guide.

You may also call 844-844-0919 or write to customerservice@nuanceaudio.com or to Customer service,
4000 Luxottica Place, Mason, OH 45040 to request a paper copy of this information and other labeling.

For the latest and up-to-date Instructions For Use - Safety and Warranty,
please refer to the Instructions in the Support section of the Nuance Audio™
App and to the following website page:
nuanceaudio.com/support/manual-guide




Instructions For Use & Safety
NOT FOR CANADA

Nuance Audio™ Glasses
& Nuance Audio™ Charging Pad

* Product availability, regulatory requirements, and warranty terms may differ from country to country.
Please note that the local market product category of Nuance Audio™ Glasses may vary depending on
the market in which the product is sold, and some countries do not adopt a dedicated local category
(such as the UK, Australia, and New Zealand). As a result, the terminology used to denote the product’s
category may vary across the language versions of these Instructions for Use - Safety & Warranty (e.g.,
“assistant d'écoute” in France vs. "hearing aid" elsewhere). As this document is organized by language
rather than by country, the terminology used to address the product in a given language version
does not necessarily reflect the category applicable in all countries where that language is used. For
example, although French is one of Switzerland's official languages, the terminology used in the French
version does not apply to the Swiss market; for Switzerland, the correct terminology is “hearing aid".

WARNING: When to See a Doctor
If you have any of the problems listed below, please see a doctor, preferably an ear-nose-throat
doctor (an ENT).
« Your ear has a birth defect or an unusual shape. Your ear was injured or deformed in an accident.
You saw blood, pus, or fluid coming out of your ear in the past 6 months.
Your ear feels painful or uncomfortable.
You have a lot of ear wax, or you think something could be in your ear.
You get really dizzy or have a feeling of spinning or swaying (called vertigo).
«  Your hearing changed suddenly in the past 6 months.
Your hearing changes: it gets worse then gets better again.
You have worse hearing in one ear.
You hear ringing or buzzing in only one ear

Caution: This is not hearing protection.

You should remove this device if you experience overly loud sounds, whether short or long-lasting. If
you're in a loud place, you should use the right kind of hearing protection instead of wearing this device.
In general, if you would use ear plugs in a loud place, you should remove this device and use ear plugs.
Caution: The sound output should not be uncomfortable or painful.

You should turn down the volume or remove the device if the sound output is uncomfortably loud or
painful. If you consistently need to turn the volume down, you may need to further adjust your device.
Note: If you remain concerned, consult a professional.

If you try this device and continue to struggle with or remain concerned about your hearing, you should
consult with a hearing healthcare professional.

Note: What you might expect when you start using Nuance Audio™ Glasses

Nuance Audio™ Glasses can benefit many people with hearing loss. However, you should know they
will not restore normal hearing, and you may still have some difficulty hearing over noise. Furthermore,
the device will not prevent or improve a medical condition that causes hearing loss. People who start
using medical devices sometimes need a few weeks to get used to them. Similarly, many people find
that training or counselling can help them get more out of their device. If you have hearing loss in
both ears, you might get more out of using medical devices in both, especially in situations that make
you tired from listening—for example, noisy environments. Nuance Audio™ Glasses provide hearing
assistance to both ears.
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WARNING To reduce the risk of personal injury, discomfort, or property damage, please read

and follow the health and safety information below before using the Nuance Audio™ Glasses.
1. INDICATIONS
1.1. Intended Use
The air conduction hearing aid* is intended to amplify sound for users with hearing impairment. The
air conduction hearing aid* is intended to be used in association with prescription spectacle lenses
for the correction of visual defects. The product is intended only for use by individuals 18 years old and
olderwith perceived mild to moderate hearing impairment. It is adjusted by the user to meet the user's
hearing needs through the selection of presets. No pre-programming or pre-hearing test is necessary.
1.2. Indications For Use
The product is intended only for use by individuals 18 years old and older with perceived mild to moderate
hearing impairment. It is adjusted by the user to meet the user’s hearing needs through the selection
of presets. No pre-programming or pre-hearing test is necessary. When the Nuance Audio™ Glasses
have mounted prescription lenses, they are intended only for use by the prescribed user.
1.3. Important Health and Safety Information

Read the Instructions.

Read the Instructions for Use for the correct functioning of the Nuance Audio™ Glasses.

It is very important to read and follow this Instructions for Use, the User Guide, and all the safety,

warnings and regulatory information thoroughly and completely before using the Nuance Audio™
Glasses. Follow safety instructions to avoid damage or injury. Follow also all instructions provided
through the Nuance Audio™ App.
Do NOT resell the Nuance Audio™ Glasses or share them with others. They are intended for use by a
single user. These Nuance Audio™ Glasses may help you hear better if you strain to follow conversations
when others don't, especially in noisy places. The end user is required to report any serious incident
that occurs in relation to the use of the device to the competent authority of the Member State where
the incident occurred and to the manufacturer of the device.
1.4. Intended Use Environment.
The Nuance Audio™ Glasses are intended to be used for listening to the sounds in a variety of

environments (e.g., home, office, transit, social settings, outdoors, etc.), and they are suitable for home

and healthcare environments. The device should not be used while bathing or swimming (i.e.. the

device should not be submerged in water).

2. CONTRAINDICATIONS

2.1. The Nuance Audio™ Glasses may not be right for you if you:

- Consistently experience feedback (whistling) of the Nuance Audio™ Glasses when you turn up
volume to a level that is comfortable for you, even after you have followed the suggestions in these
Instructions for Use to make sure your Nuance Audio™ Glasses fit properly.

- Feel the Nuance Audio™ Glasses are not providing enough amplification even at the highest
volume setting.

«  The Nuance Audio™ Glasses and the Nuance Audio™ Charging Pad contain magnetic material
and components that emit radio waves, which could affect the operation of medical devices such
as but not limited to pacemakers or insulin pumps, or other implantable devices, consult your
doctor or the medical device manufacturer before using the Nuance Audio™ Glasses and the
Nuance Audio™ Charging Pad.

- If you have an active or inactive implant device (e.g. defibrillator, pacemaker), follow the implant
manufacturer's instructions regarding the use of mobile devices. The Nuance Audio™ Glasses
should be kept at least 6 inches / 20 cm from implantable pacemakers. In the event of malfunctions,
stop using your Nuance Audio™ Glasses and contact your doctor or the implant manufacturer. If
you have an active brain implant, ask your doctor or the implant manufacturer for a risk evaluation.

. The Nuance Audio™ Glasses are MR Unsafe and could present as a projectile hazard.

« Do not use the Nuance Audio™ Glasses and the Nuance Audio™ Charging Pad in environments
where there is a risk of explosion (e.g. in mines or industrial plants subject to such risk). Do not store
or carry flammable liquids, gases, or explosive materials in the same compartment as your Nuance
Audio™ Glasses, its parts, and/or accessories.

«  This Nuance Audio™ Glasses must not be used as eye safety or protection against mechanical
impact. They are not to be used as protection against UV rays.

«  Use of Nuance Audio™ Glasses with prescription lenses by other users may provide inadequate



vision correction or vision that is worse than normal.
3. WARNINGS, PRECAUTIONS, AND SAFETY CONSIDERATIONS
For safe and effective operation of the Nuance Audio™ Glasses, please familiarise yourself with
the following information. Please read and keep all safety and use instructions.
NOTE: The Nuance Audio™ Glasses are designed for personal use. The device is designed for adult
patients, without cognitive disability preventing the use of the device, both lay users and professional
users.
3.1. Warnings
Warning: Don't go near active HF surgical equipment and the RF shielded room of an ME system
for magnetic resonance imaging, where the intensity of EM disturbances is high.
Warning: Use of Nuance Audio™ Glasses adjacent to or stacked with other equipment should be avoided
because it could result in improper operation. If such use is necessary, Nuance Audio™ Glasses and the
other equipment should be observed to verify that they are operating normally.
Warning: Portable RF communications equipment (including peripherals such as antenna cables and
external antennas) should be used no closer than 30cm (12 inches) to any part of Nuance Audio™
Glasses, including cables specified by the manufacturer. Otherwise, degradation of the performance
of Nuance Audio™ Glasses could occur.
RF: Radio Frequency | EM: Electro Magnetic | ME: Medical Electrical | HF: High-Frequency
3.2. Battery
+  The Nuance Audio™ Glasses should not be exposed to temperatures below -10°C or above 45°C or
when conditions are expected to exceed these temperatures. Using the Nuance Audio™ Glasses
above 45°C could result in overheating, fire, or injury.
« If abused or misused, the lithium-ion battery may leak and may cause chemical burns.
«  Keep the battery away from excessive heat such as heaters, fires, and solar radiation as the battery
may rupture and release corrosive materials.
«  Store the battery in a dry, moisture-free environment at room temperature. Do not keep the batteryina
refrigerator, in excessively warm areas or in a dehumidifying device. Appropriate battery care reduces
the risk of leakage which is harmful to you and your Nuance Audio™ Glasses, and it saves battery life.

3.3. Precautions

When to see an Ear, Nose, and Throat doctor (ENT)

If you have any of the problems listed below, please see a healthcare professional

« Your ear has a birth defect or an unusual shape. Your ear was injured or deformed in an accident.

« You saw blood, pus or fluid coming out of your ear within the past 6 months.

« Your ear feels painful or uncomfortable.

« You have a lot of earwax or you think something could be in your ear,

«  You get dizzy or have a feeling of spinning or swaying (called vertigo).

« Your hearing changed suddenly in the past 6 months.

« Your hearing changes: it gets worse then gets better again.

«  You have worse hearing in one ear.

«  You hear ringing or buzzing in only one ear.

You should see a hearing health care professional if you:

« Have avisible deformity of the ear.

- Have a current ear infection or a history of active discharge from one or both ears within the
past 90 days.

« Have sudden or rapid progression of hearing loss within the past 90 days in one or both ears.

« Have acute or chronic dizziness, poor dexterity, poor vision, or significant dementia.

-« Suspect that you have significant ear wax accumulation or a foreign object in the ear canal.
Symptoms of significant ear wax accumulation can include itching in your ear, a feeling of fullness
in your ear, and/or reduced hearing.

«  Experience pain or discomfort in the ear.

« Have a noticeable difference in hearing between ears.

+ Have sudden onset or rapid worsening of tinnitus (ringing in the ear) in one or both ears within
the past 90 days.

It is good health practice for a person with a hearing loss to have a medical evaluation by a licensed

physician, preferably a physician who specialises in ear, nose, and throat (ENT). Licensed physicians

who specialise in diseases of the ear are often referred to as otolaryngologists, otologists, or

EN

37



38

otorhinolaryngologists. The purpose of a medical evaluation is to assure that all medically treatable

conditions that may affect hearing are identified and treated.

+  Avoid unauthorised modifications to the Nuance Audio™ Glasses and the Nuance Audio™ Charging
Pad.

+ Remove the Nuance Audio™ Glasses if you encounter overly loud sounds or if they become
uncomfortable.

. ﬁl Check before using the Nuance Audio™ Glasses and the Nuance Audio™ Charging Pad

in areas where electronics or wireless devices are restricted. This may cause interference.

« Do NOTresell the Nuance Audio™ Glasses or share it with others. It is intended for use by a single user.

+  Keep the Nuance Audio™ Glasses and the Nuance Audio™ Charging Pad away from fire, heat
sources and excessive heat (e.g., from storage in direct sunlight, near candles, or in a hot car) to
avoid burns or damage to the Nuance Audio™ Glasses and/or the Nuance Audio™ Charging Pad.

Do NOT submerge The Nuance Audio™ Glasses and The Nuance Audio™ Charging Pad

? in water or liquids. Do NOT wear the Nuance Audio™ Glasses in the shower, or wear while

participating in water sports (e.g.. swimming, water-skiing, surfing, etc.). Exposure to water or
liquids may damage the devices. In case of water exposure, dry the Nuance Audio™ Glasses
and/or the Nuance Audio™ Charging Pad thoroughly.

+  Nuance Audio™ Glasses' level of protection against dust and water is IP54. IP5 rating offers protection
against dust in quantities not sufficient to compromise the operation of the equipment and IPX4
rating offers protection against splashes of water.

+  The Nuance Audio™ Charging Pad is not water resistant.

+  Werecommend that you remove the Nuance Audio™ Glasses before sleeping. While not harmful,
wearing your Nuance Audio™ Glasses while sleeping can be uncomfortable, disrupt sleep, and
drain the battery.

«  Exposure to loud sounds may damage your hearing and could distract you. You can reduce risks by
avoiding loud environments and using appropriate hearing protection devices.

+  The sound output should not be uncomfortable or painful. You should turn down the volume or
remove the Nuance Audio™ Glasses if the sound output is uncomfortably loud or painful. If you

consistently need to turn the volume down, you may need to further adjust your Nuance Audio™
Glasses. See section ‘Nuance Audio™ App Setup and Bluetooth® Pairing’ for instructions.

The Nuance Audio™ Glasses and the Nuance Audio™ Charging Pad shouldn't overheat or cause
thermal discomfort during normal use. If they do, stop using them immediately and contact support.
Check applicable aviation security restrictions on personal electronics before flying with the Nuance
Audio™ Glasses and the Nuance Audio™ Charging Pad. The Nuance Audio™ Glasses contains
lithium-ion batteries and should not be placed in checked in luggage.

Use the Nuance Audio™ Glasses and the Nuance Audio™ Charging Pad in compliance with all the
applicable local laws, rules and regulations. Use common sense and respect third parties’ rights,
privacy, and confidentiality.

Interacting with the Nuance Audio™ Glasses may distract you or increase the time it takes to react
to hazards. Always pay attention to your surroundings, including signage and obstacles.

Use caution when operating a vehicle while wearing the Nuance Audio™ Glasses and keep your
focus on driving. Follow local laws and requirements applicable to mobile phone operation and use
of other devices while driving. Adjust all relevant settings of the Nuance Audio™ Glasses before
driving and do not interact with them or any of the accessories when the vehicle is in motion.
The Nuance Audio™ Glasses are intended to be worn for extended periods. If you feel any discomfort
(for example, headaches, nausea or other abnormalities, etc), take a break from using the electronic
functionalities and the Nuance Audio™ App for as many minutes as needed. If discomfort persists,
stop using the Nuance Audio™ Glasses and consult a healthcare professional.

The Nuance Audio™ Glasses can be charged only with a Nuance Audio™ Charging Pad. If the Nuance
Audio™ Glasses are placed on generic wireless charge pads, they will not charge.

Use only with original accessories and with the compatible USB-C cables and wall plugs / adapter
indicated below. Using non approved accessories may permanently damage the Nuance Audio™
Glasses, void the Luxottica Limited Warranty, and increase the risk of injury or damage to other
property.

Use only with the authorised Nuance Audio™ App. Update the Nuance Audio™ App and the Nuance
Audio™ Glasses firmware when prompted. Do not attempt to modify the software provided. Software



is provided as is and is subject to terms and conditions.
Features, functionality, and content of the Nuance Audio™ Glasses are subject to change or
withdrawal at any time, may be protected by digital rights management technology, may be
unavailable or restricted in some areas, may depend on wireless service plan or internet service
provider, and may require subscriptions or fees. The Nuance Audio™ Glasses may require software
updates to be installed from time to time, including prior to first use. Detailed system requirements,
software terms of license and terms of service are available at www.nuanceaudio.com.
Note: If you try this device and continue to struggle with or remain concerned about your hearing,
you should consult with a healthcare professional.
3.4. Preventing damage and malfunctions to the Nuance Audio™ Glasses and the Nuance
Audio™ Charging Pad
Avoid exposure to extreme temperatures and intense heat sources (hairdryer, heater, etc).
«  Avoid exposure in direct sunlight.
-« Avoid exposure to water.
- Avoid exposure to sand and fine particulates.
Do not use the devices if there are visible sharp edges, cracks, or damage to the housing.
3.5. Recommended Use and Storage
. Operating conditions: -10°C to 45°C 101.3kPa to 61.9kPa; humidity between 20% and 60% under
35°C for 1000 hours; maximum altitude of 13.000 ft for 1 hour at 0°C and 35°C
« Transport and Storage conditions: Nuance Audio™ Glasses shall remain functional after recovery
from minimum -30°C or maximum 75°C storage temperatures; high humidity 90% and temperature
45°C for 288 hours; exposure to altitude of 40,000 ft (18,8kPa) for 12 hours at both -10°C and 45°C
3.6. Cybersecurity
EssilorLuxottica has assessed the Nuance Audio™ Glasses from a Cybersecurity perspective, in
accordance with applicable regulation. A full risk assessment of the device in regard to cybersecurity
revealed no vulnerabilities impacting safety or efficacy with the product. Based on this assessment, the
only action required by the user to ensure the product remains secure is to keep the product updated
with the latest product updates. For information on how to keep your product up to date, please see

“Updating the Nuance Audio™ Glasses” in the mobile App. In the unlikely event that your Nuance
Audio™ Glasses have been compromised from a cybersecurity perspective, please reach out to us
immediately at csirt@essilorluxottica.com for assistance.

Proper operation of the Nuance Audio™ Glasses requires a safe, private, and secure operating
environment. To ensure your security, we recommend following best practices for securing your
home network and mobile device.
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4. WHAT'S IN THE BOX 5. OPENING THE BOX
1 - 1Nuance Audio™ Glasses

2 - 1Nuance Audio™ Folded Case
3 - 1Cleaning Cloth

4 - 1Nuance Audio™ Charging Pad
5 - 1USB-C Charging Cable

Ensure the accessories mentioned above are included in the package.

Scan the QR Code printed on the inside lid of the box and download the Nuance Audio™ App.
Extract the User Guide from the envelope inside the box’s drawer and follow the instructions.

Do not use the Nuance Audio™ Glasses until the Nuance Audio™ App has instructed you to do so
and until you have read the User Guide indications.

w
a

6. THE NUANCE AUDIO™ GLASSES

g — = A - Multifunction button
ois
C-Taparea

D - Microphones
5 E - Speakers

2 @
;; The Box also includes:
6 -1Quick Start Guide
7 - 1Instructions For Use - Safety & Warranty

v
:

Fig. 1 Schematic Diagram of the Nuance Audio™ Glasses.




Nuance Audio™ Glasses sizes:

Sizes Panthos 48 Square 54 Square 56

Size model (caliber) 1.89in./48 mm 213in. /54 mm 220in./56 mm
Bridge 0.87in./22mm 0,71in. /18 mm 0,71in./18 mm
Base lens B4 B4 B4

The Nuance Audio™ Glasses are considered an air conduction medical device within a prescription

spectacle frame. The Nuance Audio™ Glasses' accessories are:
Nuance Audio™ Charging Pad: intended to enable the air conduction Nuance Audio™ Glasses
functionality in terms of charging the Nuance Audio™ Glasses. The Nuance Audio™ Charging Pad
has a LED on top view, to give info to the user regarding the charging status of the Nuance Audio™
Glasses, and it has no battery. Please refer to the ‘Charging the Battery’ section of the User Guide
forimages and usage of the Nuance Audio™ Charging Pad.
USB-C Charging Cable: to be connected to the Nuance Audio™ Charging Pad.
Nuance Audio™ Folded Case: intended to be used to carry the Nuance Audio™ Glasses during the
day, with the main functionality to be protective and easily carried by the user. The Nuance Audio™
Folded Case does not contain any electronics.
Cleaning Cloth: to be used for cleaning the lenses.
Nuance Audio™ App: intended to specifically enable the air conduction Nuance Audio™ Glasses
in terms of activating, personalising, and controlling settings on the Nuance Audio™ Glasses.
The Nuance Audio™ App is to be used only in conjunction with the Nuance Audio™ Glasses, via
Bluetooth® wireless connection with a mobile phone. Use of the Nuance Audio™ App requires
a mobile phone with Android (12 and above) or an iPhone with iOS (16.6.1 and above) operating
systems and internet access. It is possible to use the Nuance Audio™ Glasses’ main functions
without the Nuance Audio™ App, using the button and the tap area on the Nuance Audio™ Glasses
themselves. Anyway, the Nuance Audio™ App is considered mandatory for audio calibration and
firmware updates, and it can also serve as a digital remote for the device.

7. NUANCE AUDIO™ APP SETUP AND BLUETOOTH® PAIRING
The Nuance Audio™ Glasses are a wireless
. App Store Bluet.ooth® mjed'\ca.l device intended to be used
forwirelessly listening to the world around you.
Download the Nuance Audio™ App by scanning the QR Code located on the inside lid of the box or
on the first page of the User Guide, or by accessing the Nuance Audio™ App via the Apple® App Store
or Google Play® Store. Once installed, open the Nuance Audio™ App to begin the setup process.
All setup instructions will be in the Nuance Audio™ App to guide you. Do not start using the Nuance
Audio™ Glasses until the Nuance Audio™ App has instructed you to do so. Proceed with pairing the
Nuance Audio™ Glasses and Bluetooth® set up using the Nuance Audio™ App.
Android®, Google Play® and the Google Play® logo are registered trademarks of Google LLC.
The Apple® wordmark, the Apple® logo, App store and iPhone® is a trademark of Apple Inc., registered
in the U.S. and other countries. The trademark iPhone® is used with a license from Apple Inc. Apple Inc.
is not Bluetooth® for the operation of this device or its compliance with safety and regulatory standards.
The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any
use of such marks is under license. Nuance Audio™ is a registered trademark of Essilor International SAS.
7.1. Onboarding the Nuance Audio™ Glasses
Onboarding is performed the first time you access the Nuance Audio™ App. The primary
I:Ii:l purpose of the onboarding section of the Nuance Audio™ App is to systematically walk you
through the setup and configuration of the Nuance Audio™ Glasses.
7.1.1. Creation of the Nuance Audio™ user account
User authentication is mandatory to use the Nuance Audio™ mobile app, the first action is to complete
the sign-in process starting from the authentication / sign-in page. The user is prompted to input an
email address to be used as login ID and password, together with some personal information. Email
address is verified through a onetime code sent via email to the email address used in the account
creation process. The user must type in the code to complete the sign-in. If the onetime verification
code is not received, the user may ask to send a new one.

2 Download on the >’ GETITON

Google Play
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7.1.2. First pairing

Once the sign-in process is completed and the user executes the login on the Nuance Audio™ App,
everything is ready for the first pairing procedure.

The Nuance Audio™ Glasses must be set in pairing mode before starting the scanning from the mobile
app. tapping on the “Pair my Nuance Audio™ Glasses" button.

The mobile phone will ask permission to the user to use Bluetooth before starting the scanning of
Nuance Audio™ Glasses. All the found Nuance Audio™ Glasses are listed, the user must select the
one he/she is interested to pair with. The last step is to accept the Bluetooth pairing pop-up displayed
by the operating system of the mobile phone.

7.1.3. Nuance Audio™ Glasses tutorial

The tutorial on how to use the Nuance Audio™ Glasses is displayed right after the first pairing. If skipped,
the same tutorial is always available in the Support session of the mobile app.

7.1.4. Calibration

Personal calibration is the procedure needed to customise the Nuance Audio™ Glasses performance
to the user. It is a three-step process lasting no more than few minutes:

- Step 1: Measurement of the noise level of the room where the tuning is executed

« Step 2: Feedback tuning

« Step 3: User's voice calibration.

The calibration procedure can be repeated any time from the mobile app Settings menu.

7.1.5. App Calibration

Once the Personal calibration is completed the user may access the mobile app tutorial that is also
available for later access in the Support page of the mobile app.

7.2. Application Main Page

The application main page, also called home page, is displayed in the Nuance Audio™ App when the
Nuance Audio™ Glasses are turned on and correctly paired with the mobile phone.

«  Set the level of the hearing of the background noise (lowered, standard, heightened)

»  Set the volume of the speakers, 5 levels available;

+  Check the battery charge level.

+ Measure the environmental noise

+  Select the preferred Preset configuration (A, B, C, D)

- Select the audio mode between Frontal or All Around

7.2.1. Battery Level

A battery level indicator is displayed in the top left side of the home page. When the indicator turns
red it is time to charge the Nuance Audio™ Glasses.

7.2.2. Noise Tracking

Noise tracking measures the room noise using the microphone of the mobile phone, the user must
give permission to the Nuance Audio™ App to use the microphone.

7.2.3. Background noise

From the background noise command in the main page the user can select the level of background
noise filtering from Lowered, Standard or Heightened.

7.2.4.Volume

Volume setting, 5 levels, is also available in the home page controls. Tapping on the plus or minus
icons the user can adjust volume.

7.2.5. Presets

Four different predefined presets are also available for the user to choose the one that enhances
the listening experience best for the user. Each preset addresses different amplification needs at
different frequencies.

7.2.6. Audio Mode

The audio mode selector allows the user to choose their desired listening focus based on their
environment. Frontal mode enhances sound coming from the front, making it easier to focus on
conversations with someone directly in front. All-around mode amplifies sounds and speech from
all directions.

7.3. Menu

7.3.1. Nuance Audio™ Glasses selection and add new Nuance Audio™ Glasses

This menu item gives the user the possibility to switch between all the Nuance Audio™ Glasses
associated with the user profile and paired with the mobile phone. Up to a maximum of 4 Nuance



Audio™ Glasses can be associated to a single profile. It is also possible to add new Nuance Audio™
Glasses to the profile by initiating a new pairing process.

7.3.2. My Account Personal Information

The personal information section contains profile information such as full name, email, phone number,
date of birth, and gender.

Password

In the password section it's possible to change the password by entering the current password and
the new one. Accepted password format is:

- 8digits

+ luppercase

«  Tllowercase

+ 1number

«  Tspecial digit

Language Preferences

The application language is automatically set to the same language of the mobile phone if supported,
otherwise default is English. The user can select a new language from this configuration page.

Push notifications

The user can enable push notification from this session and can also flag which category the user
is interested in. Available notifications categories are FW upgrades or suggestions on how to better
configure the Nuance Audio™ Glasses.

Newsletter

In the newsletter section, the user can choose whether to enable commercial emails and/or whether to
enable tracing of activities and configurations applied to the Nuance Audio™ Glasses.

Legal documents

All documents regarding privacy and data processing can be found in the legal documents section.
Delete account

The user can decide to permanently delete the account and all the associated data. After this operation
the user will no longer be able to log into the Nuance Audio™ Glasses mobile application.

Log out

Clicking the log out button disconnects the account from the application.

Settings:

Preset Volume

Users can select one of the three available volume profiles to enable when volume is changed using
the physical button on the frame. Low range enables volume levels 1, 2 and 3. Default profile enables
volume levels 2, 3 and 4. High range enables volume levels 3, 4 and 5.

My own voice

The user can select how much they want to hear back their own voice. Possible choices are: No,
Some, Yes.

Personal calibration

From this Settings’ menu item, the user can execute a new Personal Calibration operation or switch
back to the default one which is the same for all the Nuance Audio™ Glasses users.

Nuance Audio™ Glasses

This section of the Settings menu includes all the Nuance Audio™ Glasses’ configurations activities
the user can execute.

My Nuance Audio™ Glasses: Edit name

The user can customise the Nuance Audio™ Glasses name overwriting the default name.

My Nuance Audio™ Glasses: Configuration and FW upgrade

This section contains information on the FW version of the Nuance Audio™ Glasses and prompt the
user if a new FW version is available.

FW upgrade can be executed only if the charging level of the battery is above 30%. During the FW
upgrade operation, it is mandatory to keep the mobile phone nearby to the Nuance Audio™ Glasses.
At the end of the upgrade the Nuance Audio™ App will wait for the Nuance Audio™ Glasses to reboot
with the new firmware.

My Nuance Audio™ Glasses: Detailed information

This section of the My Nuance Audio™ Glasses page contains all the detailed information on the Nuance
Audio™ Glasses such as the Serial Number and the Model
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My Glasses: Forget these Nuance Audio™ Glasses
This function removes the link between the user account profile and the paired Nuance Audio™ Glasses.
Nuance Audio™ Glasses configuration is not erased because of the Forget operation. This operation
is mandatory if the very same pair of Nuance Audio™ Glasses needs to be paired and associated with
a different user profile of phone.
No undo is available with this operation, but the user is prompted for confirmation. Mobile phone
Bluetooth association with the Nuance Audio™ Glasses must be also deleted from the mobile phone
Bluetooth setting page.
Nuance Audio™ Glasses: Factory reset
Return the Nuance Audio™ Glasses to the factory configuration. All data store in the Nuance Audio™
Glasses and the association with the user account is cleared.
No undo is available with this operation, but the user is prompted for a confirmation. Mobile phone
Bluetooth association with the Nuance Audio™ Glasses must be also deleted from the mobile phone
Bluetooth setting page.
About
This page contains all the information on the application such as the Nuance Audio™ App version
number and other product codes. For the Nuance Audio™ App label please check the Nuance Audio™
App details page.
7.4. Support
The Support section of the mobile app includes:

Access to the Nuance Audio™ Glasses tutorial

Access to the mobile app tutorial

Link to the FAQ pages on the www.nuanceaudio.com website

Link to the Troubleshooting pages on the www.nuanceaudio.com website
+  Link to the Educational resources on the www.nuanceaudio.com website

Link to the Contact is section of the www.nuanceaudio.com website
8. NUANCE AUDIO™ GLASSES CARE AND MAINTENANCE
8.1 Battery information

The Nuance Audio™ Glasses contain a lithium-ion battery that is not user-replaceable. Do not attempt

to remove or replace the battery. The battery may present a fire or chemical burn hazard if misused.

Do not disassemble, crush or puncture the Nuance Audio™ Glasses. Do not leave or store the Nuance

Audio™ Glasses under direct sunlight or expose to excessive heat orincinerate. Dispose of the Nuance

Audio™ Glasses in line with instructions and local waste requirements.

The battery contained in the Nuance Audio™ Glasses is expected to perform as follows, provided the

Nuance Audio™ Glasses are always used under Normal Use Conditions (see below) (the “Expected

Battery Performance”):

- at original capacity, and once fully charged, the battery is expected to provide at least 8 hours of
continuous use under average conditions (being where there is moderate surrounding noise and
the standard amplification settings are being used).

Assuming that you do, approximately, 1full charge per day:

«  following 500 full charging cycles (corresponding to approximately 16 months of use) the battery
is expected to perform at or above 85% of its original capacity, meaning the battery will allow for
at least 6 hours and 48 minutes of continuous use under average conditions.
following 1,000 full charging cycles (corresponding to approximately 32 months of use), the battery
is expected to perform at or above 80% of its original capacity, meaning the battery will allow for at
least 6 hours and 24 minutes of continuous use under average conditions.

“Normal Use Conditions” means:

Operating the product in line with this user manual, in particular Section 3 (Warnings, Precautions
and Safety Considerations), which includes operating the product within the recommended
temperature range.

Not exposing the product to extreme heat, cold or humidity, as indicated in Section 12 (Nuance
Audio™ Glasses technical specifications key features).

«  Using the product only for its intended use, as described in Section 11 (Intended Use).

Using only the provided or certified charging accessories as indicated in Section 8.3 (The Charging
Pad works thanks to a USB-C charging cable).

Ensuring the battery is charged and discharged in accordance with the guidelines provided at
Section 8.2 below.



«  Always making sure that Nuance Audio™ Glasses is using the latest firmware version.
+  Charging the battery at room temperature instead of a lower or higher temperature.
Charging the battery only when necessary.
Making sure to charge the battery fully before unplugging it.

Luxottica guarantees the above battery performance for the applicable Limited Warranty Period. Please
refer to the "Warranty" section.
Battery performance may be extended if the Nuance Audio™ Glasses are turned off when amplification
is not needed, orwhen the surrounding environment requires less amplification and/or noise reduction.
8.2. Charging the battery
IMPORTANT! If battery is not fully recharged every 6 months from last use this could lead to permanent
damage to the battery, which could render the Nuance Audio™ Glasses inoperable.
When the Nuance Audio™ App displays a battery level of 20% or less, or when the low battery alert
sounds in your ear, the Nuance Audio™ Glasses should be charged. For charging, place the Nuance
Audio™ Charging Pad flat on a desktop to ensure it do not shake and place the Nuance Audio™ Glasses
flat on the Nuance Audio™ Charging Pad. Ensure that the Nuance Audio™ Glasses are aligned with
the magnetic components on the Nuance Audio™ Charging Pad. If the alignment is not accurate, you
can try adjusting the angle of the Nuance Audio™ Glasses. During the charging process, do not move
orvibrate the Nuance Audio™ Glasses, as this may impact the charging process.
8.3. The Nuance Audio™ Charging Pad works thanks to a USB-C Charging Cable

Use only the provided Nuance Audio™ Charging Pad to charge the Nuance Audio™ Glasses.

Use the supplied USB-C Charging Cable or other USB-C type cable, with a USB wall plug/
adapter (not included). It is strongly discouraged
to connect the Nuance Audio™ Charging Pad to
a wall plug/adapter that is not certified for the
market in which the Nuance Audio™ Charging Pad
is marketed, and that it has not been tested and
approved according to national and local
standards. The wall plug/adapter must have a
minimum output level of DC5V/1A.

(@)1 20-100%
E 1 0-20%

+  The Nuance Audio™ Charging Pad may become warm to the touch while charging. If the Nuance
Audio™ Charging Pad becomes hot to touch discontinue use.

If the Nuance Audio™ Charging Pad cannot charge properly or experiences any malfunctions,
please stop using it immediately.

Do not clean the Nuance Audio™ Glasses and the Nuance Audio™ Charging Pad while you are
charging them.

«  Periodically inspect the Nuance Audio™ Glasses, the Nuance Audio™ Charging Pad and the
Charging Cable for damage or signs of wear. Do not use if any part is damaged, cracked, or if any
internal component is exposed.

Do not try to repair the Nuance Audio™ Glasses or its accessories, or replace parts yourself, instead
contact support at www.nuanceaudio.com

8.4. Caring for the Nuance Audio™ Glasses

Important Note: We do not recommend using alcohol wipes when caring for your Nuance Audio™ Glasses.

8.5. Nuance Audio™ Glasses General Maintenance

« Handle with care & avoid damage. Follow the steps under the General Information section below
to help maintain quality and performance of your Nuance Audio™ Glasses.

Inspect the Nuance Audio™ Glasses regularly for particulate build up and follow cleaning procedures.
Only wipe the Nuance Audio™ Glasses with a soft cloth. Don't use any other cleaning tool (such as
an hearing aid brush, toothpick, or air pressure) to clean the Nuance Audio™ Glasses. Do not use
dirty or abrasive cloths which could alter the lenses’ features. Moisture can damage the Nuance
Audio™ Glasses or cause them to fail. To clean the lenses, use a lens spray, available in stores. Make
sure to spray on a cloth and not directly on the lenses.

To clean the Nuance Audio™ Glasses, wipe with a dry, clean cloth. Avoid all types of sprays, solvents,
chemicals, or cleaning solutions containing alcohol or ammonia.

8.6. General Information
The Nuance Audio™ Glasses and Nuance Audio™ Charging Pad have a service life of at least 3 years.
The Nuance Audio™ Glasses and the Nuance Audio™ Charging Pad are sensitive electronic
equipment and should be handled with care. Do not heat or bend the Nuance Audio™ Glasses and the
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Nuance Audio™ Charging Pad, including for fitting, as they may become damaged and even catch fire.
Take care when folding the temples (earpieces or arms) in or out.

Do not drop, strike, or shake the Nuance Audio™ Glasses and the Nuance Audio™ Charging Pad
excessively.

Do not use the Nuance Audio™ Glasses or the Nuance Audio™ Charging Pad if it is damaged.
Do not attempt to open, disassemble, or tamper with the Nuance Audio™ Glasses or the Nuance
Audio™ Charging Pad.

Protect your Nuance Audio™ Glasses against moisture (e.g. showers, rain), and take your Nuance
Audio™ Glasses out before using hairspray or similar cosmetic product.

It is recommended to carry out daily care on them as the Nuance Audio™ Glasses are exposed to
moisture and dust through intended use, even when handled with care.

Keep the Nuance Audio™ Glasses dry. Never wear the Nuance Audio™ Glasses in the shower, bath,
pool, or while swimming. Protect the Nuance Audio™ Glasses from prolonged exposure to rain. If the
Nuance Audio™ Glasses become excessively wet, thoroughly dry them, store them in a container
with desiccants or in a drying case. This can help if you live in a humid climate or sweat often.
Should your Nuance Audio™ Glasses still not function correctly despite regular care, contact us
at www.nuanceaudio.com.

Do not try under any circumstances to repair your Nuance Audio™ Glasses by yourself. The serial
number of the Nuance Audio™ Glasses may be found marked on the inner part of the left temple.

General Maintenance for the Nuance Audio™ Charging Pad:

Do not place it around high-power electrical fields audio, do not be in a strong magnetic environment.
To clean the Nuance Audio™ Charging Pad, use a dampened cloth and mild soap avoiding all types
of sprays, solvents, chemicals, or cleaning solutions containing alcohol or ammonia.

Do not use dirty or abrasive cloths which could damage it.

Keep the Nuance Audio™ Charging Pad dry. If the Nuance Audio™ Charging Pad becomes excessively
wet, store it in a container with desiccants or in a drying case.

9. PRIVACY

In developing Nuance Audio Glasses, EssilorLuxottica followed the principle of privacy by design. A
full description of how Nuance Audio Glasses and the mobile app linked process personal data can
be found in the Privacy Notice within the App. To learn more about EssilorLuxottica Governance
on personal data, you can visit the section "Governance” on www.essilorluxottica.com and click on
“Compliance/Data Privacy".

10. TROUBLESHOOTING

10.1. Common Solutions for the Nuance Audio™ App

THE NUANCE AUDIO™ APP DOES NOT RESPOND TO COMMANDS. WHAT SHOULD 1 DO?

If the mobile app is functioning properly in some sections, such as accessing menus, but you are unable to
interact with the Nuance Audio™ Glasses from the Home Page, the easiest solution is to close and reopen
the Nuance Audio™ App. This will re-establish the synchronisation with the Nuance Audio™ Glasses.
If the issue persists, follow these steps: STEP 1: Restart your phone and ensure Bluetooth® is enabled.
Restarting your mobile phone can help clear any temporary issues. Also, make sure that Bluetooth® is
turned on. STEP 2: Check the compatibility of your phone's operating system. If the problem continues,
check if your mobile phone's operating system version is listed as supported. STEP 3: Turn off your
Nuance Audio™ Glasses. Power off the Nuance Audio™ Glasses by pressing and holding the button
on the frame for about 1 second. STEP 4: Turn the Nuance Audio™ Glasses back on by pressing and
holding the button on the frame for about 2 seconds, then check if the Nuance Audio™ App is now
working properly. If you need further assistance, feel free to reach out. STEP 5: Uninstall and reinstall
the Nuance Audio™ App. Sometimes, uninstalling and reinstalling the Nuance Audio™ App can resolve
software-related issues.

I RECEIVED A CONNECTIVITY ERROR IN THE NUANCE AUDIO™ APP. WHAT SHOULD | DO?

To perform eyewear pairing, user registration and authentication, and firmware upgrades, a stable
network connection (either SIM or Wi-Fi) is required. If there is no connection or if an error occurs,
these functionalities will be blocked. STEP 1: Check Your Network Connection. If you encounter an
error, please verify that your Wi-Fi or mobile data connectivity is correctly configured and functioning.
STEP 2: Retry Commands. Sometimes, connectivity errors can occur due to communication issues



between the mobile app and the Nuance Audio™ Glasses. In such cases, simply retry the commands
that failed. If you need further assistance, feel free to reach out.

I HAVE ISSUES DOWNLOADING THE APP. WHAT SHOULD | DO?

If you are experiencing issues while trying to download the Nuance Audio™ app. please follow these
troubleshooting steps: STEP 1: Check Your Wi-Fi or Mobile Data Connection. Ensure that your internet
connection is stable. STEP 2: Verify Available Storage Space. Check that there is sufficient storage
space on your mobile phone. STEP 3: Update Your Operating System. Ensure that your mobile phone
is running the latest operating system version. STEP 4: Close and reopen the App Store. If you are trying
to download the Nuance Audio™ App, close and reopen the store.

10.2. Other Troubleshooting Tips

MY NUANCE AUDIO™ GLASSES ARE NOT CHARGING. WHAT SHOULD | DO?

If your Nuance Audio™ Glasses aren't charging, please ensure the following:

STEP 1: Check the charging position. Make sure that the charging area of the Nuance Audio™ Charging
Pad is facing up and that the eyewear is placed properly on the Nuance Audio™ Charging Pad. STEP
2: Verify Connections. Ensure that the Nuance Audio™ Charging Pad is correctly connected to the
charging cable, and that the charging cable is properly connected to the transformer. Upon plugging
the cable in, watch for a solid green light to turn on for 3 seconds indicating proper connections and
power up. If a red light blinks or no light comes on contact customer service for further assistance. STEP
3:Inspect the transformer. Check that the transformer is in good condition and not damaged. STEP 4:
Adjust Nuance Audio™ Glasses position. If all the above conditions are met and the Nuance Audio™
Glasses still aren't charging, try gently adjusting the position of the Nuance Audio™ Glasses while they
are lying on the pad. By following these steps, you should be able to resolve the charging issue with
your Nuance Audio™ Glasses. If you need further assistance, feel free to reach out.

THE BATTERY IN MY NUANCE AUDIO™ GLASSES DRAINS VERY QUICKLY. WHAT SHOULD | DO?
To ensure optimal battery performance, it is advisable to turn off the audio when it is not needed. If
your Nuance Audio™ Glasses are relatively new and the battery life is less than 6 hours, follow these
steps: STEP 1: Reset the Nuance Audio™ Glasses. Begin by resetting your Nuance Audio™ Glasses.
STEP 2: Fully Discharge and Recharge. Next, drain the battery until the Nuance Audio™ Glasses shut

down completely. After that, wait for about 30 minutes or more. Then, place the Nuance Audio™ Glasses
back on the Nuance Audio™ Charging Pad and allow them to charge fully. It is recommended to keep
them on the Pad for about 3 hours to ensure a complete charge.

If you need further assistance, feel free to reach out.

HOW CAN | FORCE RESTART MY GLASSES?

If the Nuance Audio™ Glasses are unresponsive and don't respond to user inputs, please follow this
procedure to restart the Glasses: STEP 1: Press and hold the button on the right temple for 12 seconds
until the Nuance Audio™ Glasses shut down. STEP 2: Press and hold the button for 2 seconds to power
the Nuance Audio™ Glasses on again.

I HEAR MY OWN VOICE TOO LOUD. WHAT SHOULD 1 DO?

Experiencing your voice as amplified is completely normal with any hearing solution. This occurs because
you are now receiving amplification of all sounds around you, including your own voice. It typically
takes about 30-40 minutes of continuous use in a noisy environment to start feeling more comfortable
with this sensation, while full acclimatisation usually occurs within just a few days. To help you adjust,
consider trying the following tips: STEP 1: Adjust the "Own Voice" Configuration

Ensure that the "Own Voice" setting is configured to "No." This adjustment can help reduce the
amplification of your voice. STEP 2: Perform the personal calibration guided process. If you haven't
performed the personal calibration guided process yet, or if you need to re-perform the personal
calibration guided process, doing so can enhance your overall experience. STEP 3: Explore different
presets. Different sound presets may provide a more comfortable auditory experience. Feel free to
experiment with these settings. Remember, it's entirely normal to feel a bit odd about your amplified
voice at first. With a little patience and these adjustments, you'll likely find a more enjoyable auditory
experience in no time. If you have any further questions or need assistance, don't hesitate to reach out.
THE AMPLIFICATION OF SPECIFIC SOUNDS IS ANNOYING (METALLIC, UNNATURAL). WHAT
SHOULD I DO?

The Nuance Audio™ Glasses open up aworld of sound that may have previously been inaccessible to
you. It's important to understand that your brain will need some time to adjust to these new auditory
experiences. Since most hearing losses occur in the high-frequency range, the initial ampilification of

EN

47



48

these sounds may come across as tinny, robotic, or unnatural. Discomfort during this adjustment period
is common, and it typically lasts a few days. To ease the transition, consider starting with lower volume
levels and gradually increasing them as you become more comfortable.

Here are some additional tips to help you acclimatise to your Nuance Audio™ Glasses:

a. Experiment with different presets. Different presets can provide a more comfortable sound experience.
b. Adjust the Background Noise Setting. Try lowering the background noise setting from "Standard" to
“Lowered." c. Perform the personal calibration guided process. If you haven't performed the personal
calibration guided process yet or need to re-perform the personal calibration guided process, this step
can significantly enhance your experience. By following these tips, you can make the acclimatisation
process smoother and more enjoyable. Remember, it's perfectly normal to feel some discomfort at first,
but with time and patience, you'll likely find a comfortable auditory experience that enhances your daily
life. If you have any further questions or need assistance, don't hesitate to reach out.

| HEAR SOUNDS IN FRONT OF ME BUT SOUNDS FROM BEHIND DO NOT SEEM AMPLIFIED.
WHY? WHAT SHOULD | DO?

If you're hearing sounds in front of you but sounds from behind aren’t amplified, here's what you can
do: Adjust the Audio Mode. The most common reason for limited amplification from behind is the Audio
Mode setting. To change this, navigate to the Nuance Audio™ App home page and switch the Audio
Mode from "Frontal" to "All-around." This adjustment allows your Nuance Audio™ Glasses to pick up
and amplify sounds from all directions.

Increase the Background Noise Setting. Try increasing the background noise setting (example: from
“Lowered" to "Standard"). Increase the Volume. Sometimes, simply raising the volume can enhance
your audio experience. Experiment with different Presets. Trying out different sound presets may help
you find a configuration that works better for you. If you have any further questions or need assistance,
don't hesitate to reach out.

11. NUANCE AUDIO™ GLASSES TECHNICAL SPECIFICATIONS

KEY FEATURES

Processing Channels 16
WDRC Yes
Feedback Management Yes

Battery Rechargeable, Li-ion
Programs 4 selectable ‘presets’
iOS App Yes
Android App Yes

Volume Control

Yes via on device button or app

Microphone Pattern

Focused and Omni options

Self-Setup & Personalisation

Yes via app

Low Battery Alarm

Yes via LED & App

App Compatibility

i0S 16.6.1 and above (minimum memory requirement is 128GB),
Android 12 and above (minimum memory requirement is 32GB)

App lifetime

The lifetime of Nuance Audio™ App has no upper limit as long
as the user keeps his or her Android/iOS operating system
up-to-date, the operating system version is one of those
validated and declared as compatible by Luxottica (I0S 16.6.1
and later and Android 12 and later), and the operating system
version used is a version still being maintained by the operating
system vendor

Hands-free Calling

No




KEY FEATURES KEY FEATURES

WIRELESS CONNECTIVITY BATTERY AND CHARGING

Bluetooth® Compatible Yes, BLE Integrated battery 3.87V/119mAh lithium-ion

Bluetooth® pt Phone Call Compatible  No Min. 6 (with Nuance Audio™Glasses on, depending on

Operation frequency

2402-2480 MHz

Battery usage time

conditions)

Max radiated power

Free space max EIRP is 1.55 dBm

Battery cycles

Up to 500 full cycles, battery performance expected
above 85% of its original capacity; up to 1000 cycles,
above 80%

Modulation Gaussian frequency shift keying (GFSK)

Channel spacing 2MHz

Channel bandwidth 2MHz TECHNICAL SPECIFICATIONS

Number of channels 40 Hearing Assistance Boa‘évfgygll%?d r:z?suecrt;%?.lctlon
Microphone array 6 microphones

WIRELESS CHARGING Yes Lifetime At least 3 years

Transmitting frequency 13,56 MHz Shelf life 696 days

Receiving frequency 13,56 MHz Waterproofing |PX4 rated

Max Radiated Power -8.88 dBuA/m at 10m Dustproofing 1P5 rated

Modulation type transmitting Amplitude shift keying (ASK) 100% modified Miller

Modulation type receiving tg;:g%gﬂwggsﬁ:g:;ﬂerfc/m (848Kbit/s) on-off OPERATING CONDITIONS

FITTING AND PROGRAMMING Not intended to be a fitted device or programmed Temperature From-10°C to 45°C

Nuance Audio™ App Yes, for set up Humidity From 20% to humidity 60% under 35°C for 1000 hours

Altitude & atmospheric pressure

Altitude of 13.000 ft for 1 hour at 0°C and 35°C
101.3kPa to 61.9kPa
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KEY FEATURES

Electroacoustic Characteristics (ANSI $3.22:2014 & CTA-2051:2017)

TRANSPORT AND STORAGE CONDITIONS

OTC Hearing Aids

Temperature From -30°C to 75°C Frequency Band Standard Band Device
Humidity Frem 20% to high humidity 90% and temperature Frequency Response Bandwidth 200Hz - 5000 Hz
457C for 288 hours Equivalent Input Noise 312dB

Altitude & atmospheric pressure ﬁg:}éd:[ %foltlr? gg?oftagg 1352 m) (18.8kPa) for 12 Total Harmonic Distortion 1%
e et o ey o o o Approvimately s minutes Lot r i
I;”;]Z;‘r’a‘{gg Lrgm ittrE ggéw;‘mﬂiﬁggz use Approximately 10 minutes Maximum Full-On-Gain 20.3dB

HFA Full-On-Gain 9.8dB

Input Distortion at 80 dB SPL 1%

Latency 8.8ms

Guidance and manufactures declaration for electromagnetic emissions

Emission standard Type Compliance to standard
CISPR 11 Radiated and Conducted Yes, Group 1, Class B
RF emissions

Guidance for application Environment

Nuance Audio™ Glasses are suitable for use in both professional as well as domestic

environments. The device must emit electromagnetic energy in order to perform its intended

function. Nearby electronic equipment may be affected.




Guidance and manufactures ion for

immunity

Emission standard

Type

Compliance level

Specific guidance for application environment

EN/IEC61000-4-2

Electrostatic discharge (ESD)

+4kV, £ 8kV contact
+2kV, +4kV, £8KkV, + 15kV air

Suitable for use on wood, concrete , or ceramic floor materials. Keep relative humidity below 30%
when used on floors of synthetic materials.

EN/IEC61000-4-8

Power frequency magnetic field

Suitable for in proximity to equipment mains connected to public low- voltage network supplying
domestic environment.

Portable and mobile radio devices, including their wires, should not be used closer to the unit than the
recommended safe distance or 30 cm.

The level for Power frequency magnetic fields corresponds to the levels typical for professional or
domestic Environment.

EN/IEC61000-4-3

RF electromagnetic fields.

Proximity fields from RF wireless
communication equipment.

Portable and mobile radio devices, including their wires, should not be used closer to the unit than
the recommended safe distance or 30 cm.

EN/IEC61000- 4-39

IMMUNITY to proximity
magnetic

30 A/m

50/60 Hz

80 MHz to 2.7 GHz,

80% AM at 1kHz, 10 V/m
Test freq. MHz V/m
385 27
450 28
710, 745,780 9
810, 870, 930 28
1720, 1845, 1970 28
2450 28
5240, 5500, 5785 9
Test frequency A/m
30 kHz 8
134,2 kHz 65
13,56 MHz 75

The device is tested to function in close proximity to powerful magnetic fields, e.g. from RFID
equipment. The test levels ensure a safe distance of 15 cm.
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12. CLINICAL BENEFIT

The clinical benefit of the Nuance Audio™ Glasses is the improvement in speech intelligibility when
compared to no intervention.

13. NUANCE AUDIO™ GLASSES, NUANCE AUDIO™ CHARGING PAD, CHARGING CABLE AND
BATTERY DISPOSAL

The Nuance Audio™ Glasses, Nuance Audio™ Charging Pad, and the USB-C Charging Cable should
not be discarded as household waste and should be delivered to an appropriate collection facility
for recycling. The Nuance Audio™ Glasses should be disposed according to local regulations and
guidelines for Product with lithium-ion batteries. Dispose of batteries in an environmentally friendly
way in accordance with Federal and State requirements.

For more info on proper disposal, please visit www.nuanceaudio.com.

13.1. Disposal Information

The crossed-out wheeled bin symbol below means that, according to local laws and regulations, the
Nuance Audio™ Glasses, the Nuance Audio™ Charging Pad, and the USB-C Charging Cable and/or
Nuance Audio™ Glasses' battery shall be disposed of separately from household waste. When the
Nuance Audio™ Glasses and/or the Nuance Audio™ Charging Pad and/or the Charging Cable reaches
its end of life, take it and the battery of the Nuance Audio™ Glasses to a collection point designated
by local authorities. In alternative, take the Product and the battery to an affiliated store. The battery
integrated in the Nuance Audio™ Glasses cannot be removed by the end-user. The separate collection
and recycling of the Product and/or its battery, and/or the Charging Pad at the time of disposal will
help conserve natural resources and ensure that it is recycled in a manner that protects human health
and the environment.

WEEE information

Luxottica is committed to the proper disposal, reuse, recycling and recovery of Waste Electronical and
Electronic Equipment ("WEEE"). WEEE should not be disposed of in normal domestic waste bins. For
more info on proper disposal, please visit www.nuanceaudio.com.

14. REGULATORY COMPLIANCE INFORMATION

14.1. EU compliance statement

Luxottica Group S.p.A hereby declares that these devices are in compliance with Radio equipment
Directive 2014/53/EU and EU medical device Regulation 2017/745 on medical devices, and Directive
2011/65/EU on RoHS. The full text of the EU Declaration of Conformity is available at the following
internet address: www.essilorluxottica. com/en/brands/conformity-declaration

Radio Frequency and Power:

BLE of the Product: 2402-2480 MHz < 20 dBm;

c €0123

Note: Changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate the equipment.

Keep the product away from the womb of pregnant women. Keep the product away from the lower
abdomen of adolescents.

Use the product in good reception conditions to reduce the amount of electromagnetic radiation received.

Information on energy consumption in accordance with Regulation (EU) 2023/826 is available online at
online on www.nuanceaudio.com in the FAQ page or in the mobile app under Support, instructions link.



Country | Type Approval I?Ileagrlli;aLtoogrz
Global [

The Nuance Audio™
Glasses comply with the
following domestic and
international regulations
for medical devices:

IEC 60601-1:2005 Ed3+C1,

C2, A1, IEC 60601-1-6, [EC
60601-1-11, IEC 60601-1-2
4th Edition, FCC 47 Part
15.247 Classification:
Type B Applied Part, IEC
60601-2-66,

this Nuance Audio™
Glasses have no essential
performance. The testing
performed above has
been in accordance with
|IEC 60601-1-2:2014 (4th
Ed). The values identified
during this evaluation
were found to be within
acceptable specified
ranges.

15. SYMBOLS AND DESCRIPTIONS

Federal Communications Commission (U.S.)

Made in China EN

Bluetooth®

Patient Information Website

Review operating instructions prior to use

Keep Dry

Warning

Temperature Limit

Serial Number

s 30-1122

Atmospheric pressure limitation

Medical Device

Humidity limitation

MR Unsafe

Model Number

Single patient, multiple use

@Iﬂzﬁ‘

Do NOT use if package is damaged

Date of manufacture / Manufacturer

Manufacturer

Type B applied part

T
al
>

P54 rating

B

Magnetic field warning. Possible interference with
cardiac pacemakers, implanted defibrillators (ICD's)
and other implants

Operating Instructions|

Contains small parts which may be choking hazard.
Not suitable for children under the age of 3

Mg >ELROE Do S

Crossed-out wheeled bin (Batteries): Do not
dispose of batteries with household waste. Collect
separately for recycling (Directive 2006/66/EC).

1| @

Crossed-out wheeled bin (WEEE): Do not dispose of electrical
and electronic equipment with household waste. Collect
separately for proper recycling (Directive 2012/19/EU).
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Luxottica Group S.p.A. Made in China www.nuanceaudio.com
Piazzale Cadorna 3, Fabriqué en Chine
20123 Milan, ltaly

No part of this work may be reproduced, modified, distributed
or otherwise used without prior written permission.

For the latest and up-to-date Instructions For Use - Safety
and Warranty, please refer to the Instructions in the Support
section of the Nuance Audio™ App and to the following
website page:

nuanceaudio.com/support/manual-guide




Istruzioni per I'uso e Sicurezza
NON PER IL CANADA

Nuance Audio™ Glasses
e Nuance Audio™ Charging Pad

* La disponibilita del prodotto, i requisiti normativi e i termini di garanzia possono variare da paese
a paese. Attenzione: la categoria di prodotto dei Nuance Audio Glasses puo variare a seconda
del mercato in cui il prodotto & venduto. Alcuni paesi non adottano una categoria locale dedicata
(come il Regno Unito, I'Australia e la Nuova Zelanda). Di conseguenza, la terminologia utilizzata per
indicare la categoria del prodotto puo variare tra le diverse versioni linguistiche delle Istruzioni per
l'uso - Sicurezza e Garanzia (ad esempio, “assistant d'écoute” in Francia rispetto a "apparecchio
acustico” altrove). Poiché questo documento & organizzato per lingua e non per paese, la terminologia
utilizzata per indicare il prodotto in una determinata versione potrebbe non corrispondere
necessariamente alla categoria prevista in tutti i paesi in cui quella lingua & utilizzata. Ad esempio,
sebbene il francese sia una delle lingue ufficiali della Svizzera, la terminologia utilizzata nella versione

francese non si applica al mercato svizzero; per la Svizzera, la terminologia corretta & "aide auditive”.

AVVERTENZA: Quando consultare un medico

Se riconosci di avere uno dei sintomi elencati qui sotto, ti raccomandiamo di consultare un medico,

preferibilmente un otorinolaringoiatra (ORL).

Il 'tuo orecchio presenta un difetto congenito o una forma insolita; il tuo orecchio & stato ferito o
deformato in seguito a un incidente.

« Negli ultimi 6 mesi hai perso sangue, pus o liquido dall'orecchio.

+  Avverti dolore o fastidio all'orecchio.

+  Haiun tappo di cerume o avverti un corpo estraneo nell'orecchio.

- Tisenti mancare o avverti una sensazione di rotazione o ondeggiamento (vertigini).

« ll'tuo udito & cambiato allimprovviso negli ultimi 6 mesi.

» Il'tuo udito cambia: peggiora e poi migliora.

«  Senti peggio da un orecchio.

+ Senti un suono o un ronzio in un solo orecchio.

Attenzione: Questo non & un dispositivo di protezione dell'udito.

Dovresti rimuovere questo dispositivo se avverti suoni eccessivamente forti, sia brevi che prolungati. Se
ti troviin un luogo rumoroso, dovresti utilizzare il giusto tipo di protezione per I'udito invece diindossare
questo dispositivo. In generale, se usi i tappi per le orecchie in un luogo rumoroso, si raccomanda di
rimuovere questo dispositivo e usare i tappi per le orecchie.

Attenzione: L'uscita audio non essere dao 5

Dovresti abbassare il volume o rimuovere il dispositivo se l'uscita audio & troppo alta o dolorosa.
Se senti costantemente il bisogno di abbassare il volume, potrebbe essere necessario regolare
ulteriormente il dispositivo.

Nota: Se continui a essere preoccupato, consulta uno specialista dell'udito.

Se provi questo dispositivo e continui ad avere difficolta o preoccupazioni riguardo al tuo udito, dovresti
consultare uno specialista dell'udito.

Nota: Cosa aspettarsi quando inizi a usare i Nuance Audio™ Glasses

I Nuance Audio™ Glasses possono essere utili a molte persone affette da ipoacusia. Tuttavia, dovresti
sapere che non ripristineranno I'udito normale e potresti ancora avere qualche difficolta a sentire in
presenza di rumore. Inoltre, il dispositivo non previene né migliora una condizione medica che causa
la perdita dell'udito. Le persone che iniziano a usare dispositivi medici a volte hanno bisogno di alcune
settimane per abituarsi. Allo stesso modo, molte persone trovano che la pratica o la consulenza possano
aiutarle a utilizzare al meglio il loro dispositivo. Se presenti una perdita dell'udito in entrambe le orecchie,
potresti ottenere piu benefici usando apparecchi acustici in entrambe, specialmente in situazioni che
ti affaticano durante I'ascolto, ad esempio in ambienti rumorosi. | Nuance Audio™ Glasses forniscono
assistenza uditiva a entrambe le orecchie.
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AVVERTENZA Per ridurre il rischio di lesioni personali, disagio o danni alle cose, prima di

utilizzare i Nuance Audio™ Glasses leggere e seguire le informazioni sulla salute e sicurezza
riportate di seguito.
1.1. INDICAZIONI
1.1. Destinazione d'uso
L'apparecchio acustico* a conduzione aerea & progettato per amplificare il suono per gli utenti
con problemi di udito. L'apparecchio acustico* a conduzione aerea & destinato a essere utilizzato
in associazione con lenti da vista graduate per la correzione dei difetti vi | prodotto & destinato
esclusivamente a persone di eta pari o superiore ai 18 anni con una perdita uditiva percepita da lieve a
moderata. Puo essere regolato dall'utente per soddisfare le esigenze uditive dello stesso attraverso la
personalizzazione delle impostazioni. Non & necessaria alcuna programmazione o test uditivo preliminari.
1.2. Indicazioni per I'uso
Il prodotto & destinato esclusivamente a persone di eta pari o superiore ai 18 anni con una perdita uditiva
percepita da lieve a moderata. Puo essere regolato dall'utente per soddisfare le esigenze uditive dello
stesso attraverso la personalizzazione delle impostazioni. Non & necessaria alcuna programmazione o
test uditivo preliminari. Quando i Nuance Audio™ Glasses presentano lenti graduate, possono essere
utilizzati esclusivamente dall'utente a cui sono state prescritte le lenti.
1.3. Informazioni importanti sulla salute e sicurezza

Uﬂ Leggere le istruzioni.

Leggere le istruzioni d'uso per il corretto funzionamento dei Nuance Audio™ Glasses.

E molto importante leggere e seguire attentamente e completamente queste istruzioni per I'uso,

la guida per I'utente e tutte le informazioni sulla sicurezza, avvertenze e normative prima di
utilizzare i Nuance Audio™ Glasses. Seguire le istruzioni di sicurezza per evitare danni o lesioni. Seguire
anche tutte le istruzioni fornite tramite la Nuance Audio™ App.
NON rivendere i Nuance Audio™ Glasses e non condividerli con altri. Sono destinati all'uso da parte di un
singolo utente. Questi Nuance Audio™ Glasses possono aiutarti a sentire meglio se hai difficolta a seguire
le conversazioni dove gli altri non hanno questa difficolta, specialmente in luoghi rumorosi. L'utente
finale & tenuto a segnalare qualsiasi incidente grave che si verifichi in relazione all'uso del dispositivo
all'autorita competente dello Stato Membro in cui si & verificato I'incidente e al fabbricante del dispositivo.

1.4. Ambiente di utilizzo previsto.

| Nuance Audio™ Glasses sono destinati all'ascolto dei suoni in una varieta di ambienti (ad esempio,

casa, ufficio, trasporti, contesti sociali, all'aperto, ecc.) e sono adatti per ambienti domestici e sanitari.

Il dispositivo non deve essere utilizzato mentre si fa il bagno o si nuota (cio¢ il dispositivo non deve

essere immerso in acqua).

2. CONTROINDICAZIONI

2.1. 1 Nuance Audio™ Glasses potrebbero non essere adatti a te se:

«  Senti costantemente un ritorno sonoro (fischio) dai Nuance Audio™ Glasses quando alzi il volume
al livello desiderato, anche dopo aver seguito i suggerimenti contenuti in queste istruzioni per
I'uso ed esserti assicurato che i tuoi Nuance Audio™ Glasses fossero correttamente impostati.

«  Senti che i Nuance Audio™ Glasses non forniscono un'amplificazione sufficiente anche al volume
massimo. | Nuance Audio™ Glasses e la Nuance Audio™ Charging Pad contengono materiale
magnetico e componenti che emettono onde radio, che potrebbero influenzare il funzionamento
di dispositivi medici quali, a titolo esemplificativo, pacemaker o pompe perinsulina, o altri dispositivi
impiantabili. Consulta il tuo medico o il produttore del dispositivo medico prima di utilizzare i Nuance
Audio™ Glasses e la Nuance Audio™ Charging Pad.

«  Sehaiundispositivo impiantabile attivo o inattivo (ad esempio, defibrillatore, pacemaker), segui le
istruzioni del produttore dell'impianto riguardo all'uso di dispositivi mobili. | Nuance Audio™ Glasses
devono essere tenuti ad almeno 20 cm dai pacemaker impiantabili. In caso di malfunzionamenti,
smetti di usare i tuoi Nuance Audio™ Glasses e contatta il tuo medico o il produttore dell'impianto. Se
hai un impianto cerebrale attivo, chiedi al tuo medico o al produttore dell'impianto una valutazione
del rischio.

. I Nuance Audio™ Glasses non sono sicuri nel caso di risonanza magnetica (RM) e potrebbero

presentare un rischio di proiezione.

«  Non utilizzare i Nuance Audio™ Glasses e la Nuance Audio™ Charging Pad in ambienti dove c'e
rischio di esplosione (ad esempio, in miniere o impianti industriali soggetti a tale rischio). Non
conservare o trasportare liquidi infiammabili, gas o materiali esplosivi nello stesso compartimento
dei tuoi Nuance Audio™ Glasses, delle loro parti e/o accessori.



+  Questi Nuance Audio™ Glasses non devono essere utilizzati come protezione per gli occhi o contro
impatti meccanici. Non devono essere utilizzati come protezione contro i raggi UV.
« L'uso dei Nuance Audio™ Glasses con lenti graduate da parte di altri utenti potrebbe fornire una
correzione visiva inadeguata o una visione peggiore del normale.
3. AVVERTENZE, PRECAUZIONI E CONSIDERAZIONI DI SICUREZZA
Per un funzionamento sicuro ed efficace dei Nuance Audio™ Glasses, leggi attentamente le
seguenti informazioni. Si prega di leggere e conservare tutte le istruzioni di sicurezza e d'uso.
NOTA: | Nuance Audio™ Glasses sono progettati per uso personale. Il dispositivo & progettato per
pazienti adulti, senza disabilita cognitive che impediscano I'uso del dispositivo, sia utenti non esperti
che professionisti.
3.1. Avvertenze
Avvertenza: Non avvicinarsi ad apparecchiature chirurgiche ad alta frequenza (HF) attive e alla
camera schermata RF di un sistema ME per la risonanza magnetica, dove l'intensita dei disturbi
EM ¢ elevata.
Avvertenza: L'utilizzo dei Nuance Audio™ Glasses adiacente o impilati con altre apparecchiature dovrebbe
essere evitato perché potrebbe causare un funzionamento improprio. Se tale uso fosse necessario,
entrambe le apparecchiature dovrebbero essere osservate per verificare che funzionino normalmente.
Avvertenza: | dispositivi di comunicazione RF portatili (inclusi i dispositivi periferici come cavi dell'antenna
e antenne esterne) dovrebbero essere utilizzati a una distanza non inferiore a 30 cm da qualsiasi parte
dell'apparecchiatura, inclusi i cavi specificati dal produttore. In caso contrario, potrebbe verificarsi un
degrado delle prestazioni di questa apparecchiatura.
RF= Radiofrequenza | EM= Elettromagnetici | ME= Elettromedicale | HF= Ad alta frequenza
3.2. Batteria
« I Nuance Audio™ Glasses non devono essere esposti a temperature inferiori a -10°C o superiori a
+45°C o quando si prevede che le condizioni superino queste temperature. L'uso dei Nuance Audio™
Glasses sopra i +45°C potrebbe causare surriscaldamento, incendio o lesioni.
- Se abusata o utilizzata in modo improprio, la batteria agli ioni di litio potrebbe perdere e causare
ustioni chimiche.

«  Tenere la batteria lontana da fonti di calore eccessive come riscaldatori, fuochi e radiazioni solari
poiché le batterie potrebbero rompersi e rilasciare materiali corrosivi.

« Conserva la batteria in un ambiente asciutto e privo di umidita a temperatura ambiente.
Non conservare la batteria in un frigorifero, in aree eccessivamente calde o in un dispositivo
deumidificante. Una corretta cura della batteria riduce il rischio di perdite, dannose per te e per i
tuoi Nuance Audio™ Glasses, e prolunga la durata della batteria.

3.3. Precauzioni

Quando consultare un otorinolaringoiatra (ORL)

Se riconosci di avere uno dei sintomi elencati qui sotto, ti raccomandiamo di consultare un medico.

« Il'tuo orecchio presenta un difetto congenito o una forma insolita; il tuo orecchio & stato ferito o
deformato in seguito a un incidente.

« Negli ultimi 6 mesi hai perso sangue, pus o liquido dall'orecchio.

«  Avverti dolore o fastidio all'orecchio.

« Haiun tappo di cerume o avverti un corpo estraneo nell'orecchio.

- Tisenti mancare o avverti una sensazione di rotazione o ondeggiamento (vertigini).

« Il'tuo udito & cambiato all'improvviso negli ultimi 6 mesi.

« Il'tuo udito cambia: peggiora e poi migliora.

«  Senti peggio da un orecchio.

+ Senti un suono o un ronzio in un solo orecchio.

Dovresti consultare uno specialista dell'udito se:

«  Presenti una deformita visibile dell'orecchio.

«  Presenti un'infezione all'orecchio in corso o secrezioni attive da una o entrambe le orecchie negli
ultimi 90 giorni.

+ Haiavuto una perdita uditiva improvvisa o una rapida progressione della perdita uditiva negli ultimi
90 giorni in una o entrambe le orecchie.

- Haivertigini acute o croniche, scarsa destrezza, scarsa visione o demenza significativa.

- Sospetti di avere un accumulo significativo di cerume o un corpo estraneo nel condotto uditivo.
I sintomi di un accumulo significativo di cerume possono includere prurito nell'orecchio, una
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sensazione di pienezza nell'orecchio e/o riduzione dell'udito.

Provi dolore o fastidio all'orecchio.

Hai una differenza evidente nell'udito tra le orecchie.

Hai un'insorgenza improvvisa o un rapido peggioramento dell'acufene (ronzio nell'orecchio) in una
o entrambe le orecchie negli ultimi 90 giorni.

E una buona pratica per una persona con perdita dell'udito sottoporsi a una valutazione medica da
parte di un medico autorizzato, preferibilmente uno specialista di orecchie, naso e gola (ORL). | medici
autorizzati specializzati in malattie dell'orecchio sono spesso chiamati otorinolaringoiatri, otologi o
specialisti dell'udito. Lo scopo di una valutazione medica & garantire che tutte le condizioni trattabili
dal punto di vista medico che possono influire sull'udito siano identificate e trattate.

Evitare modifiche non autorizzate ai Nuance Audio™ Glasses e alla Nuance Audio™ Charging Pad.
Rimuovere i Nuance Audio™ Glasses in caso di suoni eccessivamente forti o se diventano scomodi.
@\ Controllare prima di utilizzare i Nuance Audio™ Glasses e la Nuance Audio™ Charging Pad
in aree in cui l'elettronica o i dispositivi wireless sono limitati. Questo potrebbe causare
interferenze.
NON rivendere i Nuance Audio™ Glasses e non condividerli con altri. Sono destinati all'uso da
parte di un singolo utente.
Tenere i Nuance Audio™ Glasses e la Nuance Audio™ Charging Pad lontano da fuoco, fonti di calore
e calore eccessivo (ad esempio, non conservare alla luce diretta del sole, vicino a candele o in un'auto
calda) per evitare ustioni o danni ai Nuance Audio™ Glasses e/o alla Nuance Audio™ Charging Pad.
. NON immergere i Nuance Audio™ Glasses e la Nuance Audio™ Charging Pad in acqua o altri
T liquidi. Non indossare i Nuance Audio™ Glasses sotto la doccia, né quando pratichi sport
acquatici (ad es. nuoto, sci d'acqua, surf, ecc.). L'esposizione ad acqua o altri liquidi potrebbe
danneggiare i dispositivi. In caso di contatto con I'acqua, asciuga accuratamente i Nuance
Audio™ Glasses e la Nuance Audio™ Charging Pad.
Illivello di protezione dei Nuance Audio™ Glasses contro polvere e acqua & IP54. La classificazione
IP5 offre protezione contro la polvere in quantita non sufficiente a compromettere il funzionamento
dell'apparecchiatura e la classificazione IPX4 offre protezione contro gli spruzzi d'acqua.

La Nuance Audio™ Charging Pad non & resistente all'acqua.

Si consiglia di rimuovere i Nuance Audio™ Glasses prima di dormire. Sebbene non sia dannoso,
indossare i Nuance Audio™ Glasses durante il sonno puo essere scomodo, arrecare disturbo e
scaricare la batteria.

L'esposizione a suoni forti pud danneggiare I'udito e distrarti. Puoi ridurre i rischi evitando ambienti
rumorosi e utilizzando dispositivi di protezione acustica adeguati.

L'uscita del suono non dovrebbe risultare scomoda o dolorosa. Si raccomanda di abbassare il
volume o rimuovere i Nuance Audio™ Glasses se |'uscita del suono risulta troppo alta o dolorosa.
Se senti costantemente il bisogno di abbassare il volume, potresti dover regolare ulteriormente
i tuoi Nuance Audio™ Glasses. Consulta la sezione Configurazione della Nuance Audio™ App e
Abbinamento Bluetooth® per le istruzioni.

I Nuance Audio™ Glasses e la Nuance Audio™ Charging Pad non dovrebbero surriscaldarsi o
causare disagio termico durante 'uso normale. Se lo fanno, smetti immediatamente di usarli e
contatta l'assistenza.

Controlla le restrizioni di sicurezza aerea applicabili sui dispositivi elettronici personali prima di
volare con i Nuance Audio™ Glasses e la Nuance Audio™ Charging Pad. | Nuance Audio™ Glasses
contengono batterie agli ioni di litio e non devono essere collocati nel bagaglio in stiva.

Usa i Nuance Audio™ Glasses e la Nuance Audio™ Charging Pad in conformita con tutte le
leggi, regole e regolamenti locali applicabili. Usa il buon senso e rispetta i diritti, la privacy e la
riservatezza di terzi.

Interagire con i Nuance Audio™ Glasses puo distrarti o aumentare il tempo necessario per reagire
ai pericoli. Presta sempre attenzione all'ambiente circostante, inclusi segnali e ostacoli.

Presta attenzione quando guidi un veicolo indossando i Nuance Audio™ Glasses e mantieni la
concentrazione sulla guida. Segui le leggi e i regolamenti locali applicabili all'uso del telefono
cellulare. Se i Nuance Audio™ Glasses compromettono la tua visione periferica, non indossarli
durante la guida. Regola tutte le impostazioni rilevanti dei Nuance Audio™ Glasses prima di guidare
e non interagire con essi o con gli accessori quando il veicolo & in movimento.

I Nuance Audio™ Glasses sono progettati per essere indossati per lunghi periodi. Se avverti disagio



Nota: Se provi questo dispositivo e continui a ri iffi aopr P

(ad esempio, mal di testa, nausea o altre anomalie, ecc.), fai una pausa dall'uso delle funzionalita
elettroniche e della Nuance Audio™ App per il tempo necessario. Se il disagio persiste, smetti di
usare i Nuance Audio™ Glasses e consulta un medico.

I Nuance Audio™ Glasses possono essere caricati solo con una Nuance Audio™ Charging Pad.
Se i Nuance Audio™ Glasses vengono posizionati su basi di ricarica wireless generiche, non si
caricheranno.

Utilizzare solo con accessori originali e con i cavi USB-C e gli adattatori a muro compatibili indicati
di seguito. L'uso di accessori non approvati pud danneggiare permanentemente i Nuance Audio™
Glasses, annullare la garanzia limitata Luxottica e aumentare il rischio di lesioni o danni ad altre
proprieta.

Utilizzare solo con la Nuance Audio™ App autorizzata. Aggiornare la Nuance Audio™ App e il
firmware dei Nuance Audio™ Glasses quando richiesto. Non tentare di modificare il software
fornito, soggetto a termini e condizioni.

Le caratteristiche, le funzionalita e i contenuti dei Nuance Audio™ Glasses sono soggetti a modifiche
o ritiro in qualsiasi momento, possono essere protetti da tecnologia di gestione dei diritti digitali,
possono essere non disponibili o limitati in alcune aree, possono dipendere dal piano di servizio
wireless o dal fornitore di servizi internet, e possono richiedere abbonamenti o tariffe. | Nuance
Audio™ Glasses possono richiedere aggiornamenti software da installare di tanto in tanto, anche
prima del primo utilizzo. | requisiti di sistema dettagliati, i termini di licenza del software e i termini
di servizio sono disponibili su www.nuanceaudio.com.

i riguardo

al tuo udito, dovresti consultare un medico.
3.4. Prevenire danni e malfunzionamenti ai Nuance Audio™ Glasses e alla Nuance Audio™ Charging
Pad

Evitare I'esposizione a temperature estreme e fonti di calore intenso (asciugacapelli, riscaldatori, ecc.).
Evitare I'esposizione alla luce diretta del sole.

Evitare I'esposizione all'acqua.

Evitare I'esposizione alla sabbia e a particelle fini.

Non utilizzare i dispositivi se ci sono bordi taglienti visibili, crepe o danni alla struttura.

3.5. Raccomandazioni su uso e conservazione

Condizioni operative: da -10°C a +45°C; da 101,3kPa a 61,9kPa; umidita tra il 20% e il 60% sotto
/l/ i+35°C per 1000 ore; altitudine massima di 3.900 metri per 1ora a 0°C e +35°C.

Condizioni di trasporto e conservazione: i Nuance Audio™ Glasses devono rimanere funzionali dopo
il recupero da temperature di conservazione minime di -30°C o massime di +75°C; alta umidita al
90% e temperatura di +45°C per 288 ore; esposizione ad altitudine di 12.000 metri(18,8kPa) per
12 ore sia a -10°C che a +45°C.

3.6. Cybersecurity

EssilorLuxottica ha valutato i Nuance Audio™ Glasses da una prospettiva di cybersecurity, in conformita
con la normativa applicabile. Una valutazione completa del rischio del dispositivo in relazione alla
cybersecurity non ha rivelato vulnerabilita che impattano sulla sicurezza o sull'efficacia del prodotto.
Basandosi su questa valutazione, l'unica azione richiesta all'utente per garantire che il prodotto
rimanga sicuro & mantenerlo allineato con gli ultimi aggiornamenti del prodotto. Per informazioni su
come mantenere il prodotto aggiornato, consultare la sezione "Aggiornamento dei Nuance Audio™
Glasses” nell'app mobile. Nell'improbabile eventualita che i tuoi Nuance Audio™ Glasses siano stati
compromessi dal punto di vista della sicurezza informatica, contattaci immediatamente all'indirizzo
csirt@essilorluxottica.com per assistenza.

Il corretto funzionamento dei Nuance Audio™ Glasses richiede un ambiente operativo sicuro, privato
e protetto. Per garantire la tua sicurezza, ti consigliamo di seguire le migliori pratiche per proteggere la
tua rete domestica e il tuo dispositivo mobile.

IT
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4. COSA C'E NELLA CONFEZIONE 5. APERTURA DELLA SCATOLA
1 - 1paio di Nuance Audio™ Glasses
2 -1Nuance Audio™ Folded Case

3 - 1panno per la pulizia

4 -1Nuance Audio™ Charging Pad
5 - 1cavo diricarica USB-C

Assicurati che gli accessori sopra menzionati siano inclusi nel pacchetto.

Scansiona il QR code stampato sul coperchio interno della scatola e scarica la Nuance Audio™ App.
Estrai la guida utente dalla busta all'interno della confezione e segui le istruzioni.

Non utilizzare i Nuance Audio™ Glasses finché I'app non te lo avra indicato e fino a quando non
hai letto le istruzioni della guida utente.

w

§
§
<

6.1 NUANCE AUDIO™ GLASSES

A - Pulsante multifunzione

B - LED
C - Area touch
D - Microfoni

E - Altoparlanti

o
~

Fig.1 Schema grafico dei Nuance Audio™ Glasses.

| §
La scatola include anche:
6 - 1guida utente
7 - listruzioni per 'uso - Sicurezza & Garanzia




Taglie Nuance Audio™ Glasses:

Taglie Panthos 48 Square 54 Square 56
Taglia modello (calibro) 48 mm 54 mm 56 mm
Ponte 22mm 18 mm 18 mm
Base della lente B4 B4 B4

I Nuance Audio™ Glasses sono considerati un apparecchio acustico* a conduzione aerea all'interno di

una montatura per occhiali da vista. Gli accessori dei Nuance Audio™ Glasses sono:

«Nuance Audio™ Charging Pad: progettata per abilitare la funzionalita dei Nuance Audio™ Glasses
a conduzione aerea in termini di ricarica dei Nuance Audio™ Glasses. La Nuance Audio™ Charging
Pad ha un LED sulla parte superiore per fornire informazioni all'utente sullo stato di carica dei Nuance
Audio™ Glasses e non ha batteria. Si prega di fare riferimento alla sezione Ricarica della batteria
della guida utente per immagini e utilizzo della Nuance Audio™ Charging Pad.

« Cavo diricarica USB-C: da collegare alla Nuance Audio™ Charging Pad.

Nuance Audio™ Folded Case: progettata per trasportare i Nuance Audio™ Glasses durante il giorno,

con la funzione principale di offrire protezione e un trasporto facile da parte dell'utente. La Nuance

Audio™ Folded Case non contiene componenti elettronici.

- Panno per la pulizia: da utilizzare per pulire le lenti.

Nuance Audio™ App: progettata per abilitare specificamente i Nuance Audio™ Glasses a conduzione

aerea in termini di attivazione, personalizzazione e controllo delle impostazioni sui Nuance Audio™

Glasses. La Nuance Audio™ App deve essere utilizzata solo in combinazione con i Nuance Audio™

Glasses, tramite connessione wireless Bluetooth® con un telefono cellulare. L'uso dell'app richiede

un telefono cellulare con sistema operativo Android (12 e superiori) o un iPhone con iOS (16.6.1e

superiori) e accesso a Internet. E possibile utilizzare le funzioni principali dei Nuance Audio™ Glasses
senza l'app, utilizzando il pulsante e I'area touch sui Nuance Audio™ Glasses. Tuttavia, la Nuance

Audio™ App & considerata obbligatoria per la calibrazione audio e gli aggiornamenti del firmware,

e pud anche servire come telecomando digitale per il dispositivo.

7. CONFIGURAZIONE DELLA NUANCE AUDIO™ APP E ABBINAMENTO BLUETOOTH®
I Nuance Audio™ Glasses sono un dispositivo
. App Store medico Bluetooth® wireless destinato
all'ascolto del mondo circostante. Scarica la
Nuance Audio™ App scansionando il QR code situato all'interno della scatola o sulla prima pagina della
guida per l'utente, oppure tramite App Store Apple® o il Google Play® Store. Una volta installata, apri
I'app per iniziare il processo di configurazione. Tutte le indicazioni per la configurazione sono presenti
nella Nuance Audio™ App per guidarti. Non iniziare a utilizzare i Nuance Audio™ Glasses finché la
Nuance Audio™ App non ti ha istruito a farlo. Procedi con I'abbinamento dei Nuance Audio™ Glasses e la
configurazione Bluetooth® utilizzando la Nuance Audio™ App. Android®, Google Play® e il logo Google
Play® sono marchi registrati di Google LLC. Il marchio Apple®, il logo Apple®, App Store e iPhone®
sono marchi di Apple Inc., registrati negli Stati Uniti e in altri paesi. Il marchio iPhone® & utilizzato con
licenza di Apple Inc. Apple Inc. non & responsabile del funzionamento di questo dispositivo o della sua
conformita agli standard di sicurezza e normativi. Il marchio Bluetooth® e i loghi sono marchi registrati
di proprieta di Bluetooth SIG, Inc. e qualsiasi uso di tali marchi & sotto licenza. Nuance Audio™ & un
marchio registrato di Essilor International SAS.
7.1. Configurazione dei Nuance Audio™ Glasses
La configurazione viene eseguita la prima volta che accedi alla Nuance Audio™ App. Lo scopo
I::B:l principale di questa sezione & guidarti sistematicamente attraverso la scelta delle impostazioni
dei Nuance Audio™ Glasses.
7.1.1. Creazione dell'account utente Nuance Audio™
L'autenticazione dell'utente & obbligatoria per utilizzare la Nuance Audio™ App. La prima azione &
completare il processo di accesso a partire dalla pagina di autenticazione/accesso. All'utente viene
richiesto di inserire un indirizzo e-mail da utilizzare come ID di accesso e password, insieme ad alcune
informazioni personali. L'indirizzo e-mail viene verificato tramite un codice unico inviato via e-mail
all'indirizzo utilizzato nel processo di creazione dell'account. L'utente deve digitare il codice per completare
I'accesso. Se il codice di verifica unico non viene ricevuto, I'utente pud richiedere l'invio di un nuovo codice.

2 Download on the >’ GETITON

Google Play
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7.1.2. Primo abbinamento

Quando I'utente ha completato I'accesso e ha effettuato il login all'app, tutto & pronto per la procedura
di primo abbinamento. | Nuance Audio™ Glasses devono essere impostati in modalita abbinamento
prima di avviare la scansione dall'app mobile cliccando su "Abbina i miei Nuance Audio™ Glasses". Il
telefono cellulare chiedera all'utente il permesso di utilizzare il Bluetooth prima di avviare la scansione
dei Nuance Audio™ Glasses. Tutti i Nuance Audio™ Glasses trovati vengono elencati e 'utente deve
selezionare quello con cui desidera abbinarsi. L'ultimo passaggio & accettare il pop-up di abbinamento
Bluetooth visualizzato dal sistema operativo del telefono cellulare.

7.1.3. Tutorial sui Nuance Audio™ Glasses

Il tutorial su come utilizzare i Nuance Audio™ Glasses viene visualizzato subito dopo il primo abbinamento.
Se saltato, lo stesso tutorial € sempre disponibile nella sessione Supporto dell'app mobile.

7.1.4. Calibrazione

La calibrazione personale & la procedura necessaria per personalizzare le prestazioni dei Nuance Audio™
Glasses per l'utente. Eun processo in tre fasi che dura non piu di pochi minuti:

- Fase 1: Misurazione del livello di rumore dell'ambiente in cui viene eseguita la regolazione

- Fase 2:Regolazione del ritorno acustico

- Fase 3: Calibrazione della voce dell'utente. La procedura di calibrazione puo essere ripetuta in
qualsiasi momento dal menu Impostazioni dell'app mobile.

7.1.5. Calibrazione dell'app

Una volta completata la calibrazione personale, 'utente pud accedere al tutorial dell'app mobile, che
& anche disponibile successivamente nella pagina Supporto dell'app.

7.2. Home Page dell'applicazione

La pagina principale dell'applicazione, chiamata anche Home Page, viene visualizzata nella Nuance
Audio™ App quando i Nuance Audio™ Glasses sono accesi e correttamente abbinati al telefono cellulare.
« Imposta il livello di ascolto del rumore di fondo (ridotto, standard, elevato)

+ Imposta il volume degli altoparlanti, tra 5 livelli disponibili

»  Controlla il livello di carica della batteria

+ Misura il rumore ambientale

« Seleziona la configurazione predefinita preferita (A, B, C, D)

«  Seleziona la modalita audio tra Frontale o 360°

7.2.1. Livello della batteria

Un indicatore del livello della batteria € visualizzato in alto a sinistra nella pagina principale. Quando
l'indicatore diventa rosso, & il momento di caricare i Nuance Audio™ Glasses.

7.2.2. Tracciamento del rumore

Il tracciamento del rumore misura il rumore ambientale utilizzando il microfono del telefono cellulare.
L'utente deve autorizzare la Nuance Audio™ App a utilizzare il microfono.

7.2.3. Rumore di fondo

Dal comando del rumore di fondo nella pagina principale, I'utente puo selezionare il livello di filtraggio
del rumore di fondo tra ridotto, standard o elevato.

7.2.4.Volume

L'impostazione del volume, su 5 livelli, & disponibile anche nelle impostazioni della pagina principale.
Toccando i simboli + 0 -, I'utente puo regolare il volume.

7.2.5. Profili

Sono disponibili anche quattro diverse impostazioni predefinite per consentire all'utente di scegliere
quella che personalmente pud migliorare I'esperienza di ascolto. Ogni preimpostazione soddisfa diverse
esigenze di amplificazione a varie frequenze.

7.2.6. Modalita audio

Il cambio della modalita audio consente all'utente di scegliere il focus di ascolto desiderato in base
all'ambiente. La modalita Frontale migliora il suono proveniente dal davanti, facilitando la concentrazione
sulle conversazioni con qualcuno direttamente di fronte. La modalita 360° amplifica i suoni e il parlato
da tutte le direzioni.

7.3. Menu

7.3.1. Selezione e aggiunta di nuovi Nuance Audio™ Glasses

Questa sezione del menu offre all'utente la possibilita di passare da un paio di Nuance Audio™ Glasses
all'altro tra quelli associati al profilo utente e abbinati al telefono cellulare. E possibile associare fino a un
massimo di 4 Nuance Audio™ Glasses a un singolo profilo. E anche possibile aggiungere nuovi Occhiali
Nuance Audio™ Glasses al profilo avviando un nuovo processo di abbinamento.



7.3.2. Le mie informazioni personali nell'account

La sezione delle informazioni personali contiene informazioni sul profilo come nome completo, e-mail,
numero di telefono, data di nascita e genere.

Password

Nella sezione password & possibile cambiare la password inserendo quella attuale e quella nuova. Il
formato accettato per la password &:

- 8cifre

- Tmaiuscola

« Tminuscola

« 1numero

« 1 carattere speciale

Preferenze lingua

La lingua dell'applicazione & automaticamente impostata sulla stessa lingua del telefono cellulare se
supportata, altrimenti la lingua predefinita & l'inglese. L'utente pud selezionare una nuova lingua da
questa pagina di configurazione.

Notifiche push

L'utente puo abilitare le notifiche push da questa sezione e pud anche selezionare quali categorie di
notifiche sono di interesse. Le categorie di notifiche disponibili sono aggiornamenti del firmware o
suggerimenti su come configurare al meglio i Nuance Audio™ Glasses.

Newsletter

Nella sezione newsletter, |'utente pud scegliere se abilitare le e-mail commerciali e/o se abilitare il
tracciamento delle attivita e delle configurazioni applicate ai Nuance Audio™ Glasses.

Documenti legali

Tutti i documenti riguardanti la privacy e il trattamento dei dati possono essere trovati nella sezione
documenti legali.

Elimina account

L'utente pud decidere di eliminare permanentemente I'account e tutti i dati associati. Dopo questa
operazione, 'utente non sara piti in grado di accedere all'applicazione mobile dei Nuance Audio™ Glasses.

Disconnetti

Cliccando sul pulsante di disconnessione puoi scollegare I'account dall'applicazione.

Impostazioni:

Volume preimpostato

Quando il volume viene modificato utilizzando il pulsante fisico sulla montatura, I'utente puo selezionare
uno dei tre profili di volume disponibili. La gamma bassa abilita i livelli di volume 1, 2 e 3. 11 profilo predefinito
abilita i livelli di volume 2, 3 e 4. La gamma alta abilita i livelli di volume 3,4 e 5.

La mia voce

L'utente pud selezionare quanto vuole sentire la propria voce. Le scelte possibili sono: No, Poco, Si.
Calibrazione personale

Da questa sezione del menu Impostazioni, I'utente puo eseguire una nuova operazione di Calibrazione
personale o tornare a quella predefinita che & la stessa per tutti gli utenti dei Nuance Audio™ Glasses.
Nuance Audio™ Glasses

Questa sezione del menu Impostazioni include tutte le attivita di configurazione dei Nuance Audio™
Glasses che l'utente puo eseguire.

I miei Nuance Audio™ Glasses: Modifica nome

L'utente pud personalizzare il nome dei Nuance Audio™ Glasses sovrascrivendo il nome predefinito.
I miei Nuance Audio™ Glasses: Configurazione e aggiornamento del firmware (FW)

Questa sezione contiene informazioni sulla versione FW dei Nuance Audio™ Glasses e avvisa 'utente
se & disponibile una nuova versione.

L'aggiornamento FW puo essere eseguito solo se il livello di carica della batteria & superiore al 30%.
Durante I'operazione di aggiornamento, € obbligatorio mantenere il telefono cellulare vicino ai Nuance
Audio™ Glasses. Al termine dell'aggiornamento, la Nuance Audio™ App attendera che i Nuance Audio™
Glasses si riavviino con il nuovo firmware.

I miei Nuance Audio™ Glasses: Informazioni dettagliate

Questa sezione della pagina | miei Nuance Audio™ Glasses contiene tutte le informazioni dettagliate
sui Nuance Audio™ Glasses come il numero di serie e il modello.

I miei occhiali: Dissocia questi Nuance Audio™ Glasses
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Questa funzione rimuove il collegamento tra il profilo dell'account utente e i Nuance Audio™ Glasses
abbinati. La configurazione dei Nuance Audio™ Glasses non viene cancellata a causa di questo
processo. Questa operazione & obbligatoria se lo stesso paio di Nuance Audio™ Glasses deve essere
accoppiato e associato a un diverso profilo utente del telefono. Non & disponibile alcun annullamento
per questa operazione, ma l'utente viene invitato a confermare. L'associazione Bluetooth del telefono
cellulare con i Nuance Audio™ Glasses deve essere eliminata anche dalla pagina delle impostazioni
Bluetooth del telefono cellulare.

Nuance Audio™ Glasses: Ripristino delle impostazioni di fabbrica

Riporta i Nuance Audio™ Glasses alla configurazione iniziale. Tutti i dati memorizzati nei Nuance Audio™
Glasses e |'associazione con I'account utente vengono cancellati. Non & disponibile alcun annullamento
per questa operazione, ma l'utente viene invitato a confermare. L'associazione Bluetooth del telefono
cellulare con i Nuance Audio™ Glasses deve essere eliminata anche dalla pagina delle impostazioni
Bluetooth del telefono cellulare.

Informazioni

Questa pagina contiene tutte le informazioni sull'applicazione come il numero di versione dell'app e
altri codici prodotto. Per I'etichetta della Nuance Audio™ App, controlla la pagina dei dettagli della
Nuance Audio™ App.

7.4 Supporto

La sezione Supporto dell'app mobile include:

+ Accesso al tutorial dei Nuance Audio™ Glasses

«  Accesso al tutorial dell'app mobile

« Link alle pagine delle FAQ sul sito www.nuanceaudio.com

+ Link alle pagine di Risoluzione dei problemi sul sito www.nuanceaudio.com

+ Link alle risorse educative sul sito www.nuanceaudio.com

+ Link alla sezione Contatti sul sito www.nuanceaudio.com

8. CURA E MANUTENZIONE DEI NUANCE AUDIO™ GLASSES

8.1. Informazioni sulla batteria

I Nuance Audio™ Glasses contengono una batteria agli ioni di litio che non & sostituibile dall'utente. Non
tentare di rimuovere o sostituire la batteria. La batteria pud presentare un rischio di incendio o ustione

chimica se usata in modo improprio. Non smontare, schiacciare o forare i Nuance Audio™ Glasses. Non

lasciare o conservare i Nuance Audio™ Glasses alla luce diretta del sole o esporli a calore eccessivo o

incenerirli. Smaltire i Nuance Audio™ Glasses in conformita con le istruzioni e i requisiti locali per i rifiuti.

Il funzionamento della batteria contenuta nei Nuance Audio™ Glasses & previsto come segue, a

condizione che i Nuance Audio™ Glasses siano sempre utilizzati in condizioni di uso normale (come

descritto di seguito) (le "Prestazioni previste della batteria"):

-+ Alla sua capacita originale, e una volta completamente carica, la batteria dovrebbe fornire almeno
8 ore di uso continuo in condizioni medie (ovvero con rumore ambientale moderato e impostazioni
di amplificazione standard).

Supponendo di effettuare, approssimativamente, 1carica completa al giorno:

+ Dopo 500 cicli di carica completa (corrispondenti a circa 16 mesi di utilizzo) la batteria si prevede che
possa funzionare al 85% o piu della sua capacita originale, il che significa che la batteria consentira
almeno 6 ore e 48 minuti di uso continuo in condizioni medie.

« Dopo1.000 cicli di carica completa (corrispondenti a circa 32 mesi di utilizzo), la batteria dovrebbe
funzionare al 80% o piu della sua capacita originale, il che significa che la batteria consentira almeno
6 ore e 24 minuti di uso continuo in condizioni medie.

Con “Condizioni di uso normale” si intende:

- Utilizzare il prodotto in conformita alle istruzioni per I'uso, in particolare la Sezione 3 (Avvertenze,
Precauzioni e Considerazioni di Sicurezza), che include I'uso del prodotto entro I'intervallo di
temperatura raccomandato.

« Nonesporre il prodotto a calore, freddo o umidita estremi, come indicato nella Sezione 12 (Specifiche
tecniche dei Nuance Audio™ Glasses).

+  Utilizzare il prodotto solo per I'uso previsto, come descritto nella Sezione 11 (Uso previstoDestinazione
d'uso).

«  Utilizzare solo accessori di ricarica forniti o certificati come indicato nella Sezione 8.3 (la Nuance
Audio™ Charging Pad funziona grazie a un cavo di ricarica USB-C).

« Assicurarsi che la batteria sia caricata e scaricata in conformita con le linee guida fornite nella
Sezione 8.2 di seguito.

«  Assicurarsi sempre che i Nuance Audio™ Glasses utilizzino 'ultima versione del firmware.



« Caricare la batteria a temperatura ambiente anziché a una temperatura piu bassa o piu alta.
«  Caricare la batteria solo quando necessario.
« Assicurarsi di caricare completamente la batteria prima di scollegarla.
Luxottica garantisce le prestazioni della batteria sopra descritte per il Periodo di Garanzia Limitata
applicabile. Si prega di fare riferimento alla Sezione "Garanzia".
Le prestazioni della batteria possono essere estese se il dispositivo medico viene spento quando
I'amplificazione non & necessaria, o quando I'ambiente circostante richiede meno amplificazione e/o
riduzione del rumore.
8.2. Caricamento della batteria
IMPORTANTE! Se la batteria non viene completamente ricaricata ogni 6 mesi dopo I'ultimo utilizzo,
potrebbe subire danni permanenti, rendendo i Nuance Audio™ Glasses inutilizzabili.
Quando la Nuance Audio™ App mostra un livello di batteria del 20% o inferiore, o quando I'avviso di
batteria scarica suona nell'orecchio, i Nuance Audio™ Glasses devono essere caricati. Per la ricarica,
posizionare la Nuance Audio™ Charging Pad su una scrivania in posizione orizzontale, per assicurarsi che
non si muova, e appoggiare i Nuance Audio™ Glasses sulla Nuance Audio™ Charging Pad. Assicurarsi
che iNuance Audio™ Glasses siano allineati con i componenti magnetici sulla Nuance Audio™ Charging
Pad. Se l'allineamento non & corretto, & possibile provare a regolare I'angolo dei Nuance Audio™ Glasses.
Durante il processo di ricarica. non muovere o far vibrare significativamente i Nuance Audio™ Glasses,
in quanto potrebbe influenzare il processo di ricarica.
8.3. La Nuance Audio™ Charging Pad funziona grazie a un cavo di ricarica USB-C.
Utilizzare solo la Nuance Audio™ Charging Pad fornita per caricare i Nuance Audio™ Glasses.
Utilizzare il cavo di Ricarica USB-C fornito o un altro cavo di tipo USB-C, con una presa/adattatore
amuro USB (non incluso).
E fortemente sconsigliato collegare la Nuance Audio™ Charging Pad a prese a muro/adattatori che
non siano certificati per il mercato in cui la Nuance Audio™ Charging Pad & commercializzata e che
non siano stati testati e approvati secondo gli standard nazionali e locali.
La presa/adattatore a muro deve avere un livello di uscita minimo di DC5V/1A.
+ La Nuance Audio™ Charging Pad puo diventare calda al tatto durante la ricarica. Se la Nuance
Audio™ Charging Pad diventa calda al tatto, interrompere l'uso.

«  SelaNuance Audio™ Charging Pad
non riesce a caricare correttamente
o presenta malfunzionamenti, [@m)1 20-100%
interrompere immediatamente ['uso. 1 0-20%

« Non pulire i Nuance Audio™ Glasses
e la Nuance Audio™ Charging Pad
mentre sono in carica.

- Ispezionare periodicamente i
Nuance Audio™ Glasses, la Nuance Audio™ Charging Pad e il cavo di ricarica per danni o segni di
usura. Non utilizzare se una parte & danneggiata, incrinata o se un componente interno & esposto.

+Non tentare diriparare i Nuance Audio™ Glasses o i loro accessori, né sostituire parti in autonomia;
contattare invece il supporto su www.nuanceaudio.com.

8.4. Cura dei Nuance Audio™ Glasses

Nota importante: non si consiglia di utilizzare salviette alcoliche per la pulizia degli Nuance Audio™

Glasses.

8.5. Manutenzione generale dei Nuance Audio™ Glasses

« Maneggiare con cura ed evitare danni. Seguire i passaggi nella sezione Informazioni generali
qui di seguito per aiutare a mantenere la qualita e le prestazioni dei Nuance Audio™ Glasses.

« Ispezionare regolarmente i Nuance Audio™ Glasses per I'accumulo di sporco e detriti, e seguire
le procedure di pulizia.

«  Pulire i Nuance Audio™ Glasses solo con un panno morbido. Non utilizzare altri strumenti di pulizia
(come un pennello per apparecchi acustici, stuzzicadenti o strumenti ad aria compressa) per
pulire i Nuance Audio™ Glasses. Non utilizzare panni sporchi o abrasivi che potrebbero alterare
le caratteristiche delle lenti. L'umidita puo danneggiare i Nuance Audio™ Glasses o causarne il
malfunzionamento. Per pulire le lenti, utilizzare uno spray per lenti, disponibile nei negozi. Assicurarsi
di spruzzare su un panno e non direttamente sulle lenti.

«  Per pulire i Nuance Audio™ Glasses, usare un panno asciutto e pulito. Evitare tutti i tipi di spray,
solventi, prodotti chimici o soluzioni di pulizia contenenti alcol o ammoniaca.

Ricaricare i Nuance Audio™ Glasses:

E’zﬁu
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8.6. Informazioni Generali

+ INuance Audio™ Glasses e la Nuance Audio™ Charging Pad hanno una vita utile di almeno 3 anni.

+ | Nuance Audio™ Glasses e la Nuance Audio™ Charging Pad sono apparecchiature elettroniche
sensibili e devono essere maneggiate con cura. Non riscaldare o piegare i Nuance Audio™ Glasses
e laNuance Audio™ Charging Pad, anche per adattarli, poiché potrebbero danneggiarsi e persino
prendere fuoco.

+  Fare attenzione quando si piegano le aste dentro o fuori.

«  Non far cadere, colpire o scuotere eccessivamente i Nuance Audio™ Glasses e la Nuance Audio
Charging Pad.

« Non utilizzare i Nuance Audio™ Glasses o la Nuance Audio™ Charging Pad se sono danneggiati.

+Non tentare di aprire, smontare o manomettere i Nuance Audio™ Glasses o la Nuance Audio™
Charging Pad.

+  Proteggere i Nuance Audio™ Glasses dall'umidita (ad es. docce, pioggia) e togliere i Nuance Audio™
Glasses prima di utilizzare lacca per capelli o prodotti cosmetici simili.

«  Siconsiglia di effettuare una cura quotidiana poiché i Nuance Audio™ Glasses sono esposti a
umidita e polvere durante l'uso, anche se maneggiati con cura.

+ Mantenere i Nuance Audio™ Glasses asciutti. Non indossare mai i Nuance Audio™ Glasses sotto
la doccia, nella vasca da bagno, in piscina o mentre si nuota. Proteggere i Nuance Audio™ Glasses
da un'esposizione prolungata alla pioggia. Se i Nuance Audio™ Glasses diventano eccessivamente
bagnati, asciugarli accuratamente, conservarliin un contenitore con essiccanti o in una custodia di
asciugatura. Questo puo aiutare se si vive in un clima umido o si suda spesso.

«  SeiNuance Audio™ Glasses non funzionano correttamente nonostante la cura regolare, contattare
www.nuanceaudio.com.

+ Non tentare in nessun caso di riparare da soli i Nuance Audio™ Glasses.

Il numero di serie dei Nuance Audio™ Glasses & presente sulla parte interna dell'asta sinistra.

Manutenzione generale per la Nuance Audio™ Charging Pad:

«Non posizionare intorno a campi elettrici ad alta potenza audio, non rimanere in ambienti ad alta
densita magnetica.

«  Perpulire la Nuance Audio™ Charging Pad, utilizzare un panno inumidito e sapone delicato evitando

tuttii tipi di spray, solventi, prodotti chimici o soluzioni di pulizia contenenti alcol o ammoniaca.
« Non utilizzare panni sporchi o abrasivi che potrebbero danneggiarla.
« Mantenere la Nuance Audio™ Charging Pad asciutta. Se la Nuance Audio™ Charging Pad diventa

eccessivamente bagnata, conservala in un contenitore con essiccanti o in una custodia di asciugatura.
9. PRIVACY
Per lo sviluppo dei Nuance Audio Glasses, EssilorLuxottica ha seguito il principio della privacy by
design. Una descrizione completa di come i Nuance Audio Glasses e I'app mobile associata trattano
i dati personali & disponibile nell'Informativa sulla Privacy all'interno dell’app. Per saperne di pil sulla
Governance di EssilorLuxottica in materia di dati personali, puoi visitare la sezione "Governance” su
www.essilorluxottica.com e cliccare su “Compliance/Privacy dei dati".
10. RISOLUZIONE DEI PROBLEMI
10.1. Soluzioni comuni per la Nuance Audio™ App
L'APP NON RISPONDE Al COMANDI. COSA DEVO FARE?
Se I'app mobile funziona correttamente in alcune sezioni, come I'accesso ai menu, ma non € possibile
interagire con i Nuance Audio™ Glasses dalla Home Page, la soluzione pil semplice & chiudere e
riaprire la Nuance Audio™ App. Questo ristabilira la sincronizzazione con i Nuance Audio™ Glasses. Se
il problema persiste, segui questi passaggi: FASE 1: Riavvia il telefono e assicurati che il Bluetooth® sia
abilitato. Riavviare il telefono puo aiutare a risolvere eventuali problemi temporanei. Inoltre, assicurati
che il Bluetooth® sia attivato. FASE 2: Verifica la compatibilita del sistema operativo del tuo telefono.
Se il problema continua, controlla se la versione del sistema operativo del tuo telefono & elencata come
supportata. FASE 3: Spegni i tuoi Nuance Audio™ Glasses tenendo premuto il pulsante sulla montatura
per circa 1secondo. FASE 4: Riaccendi i Nuance Audio™ Glasses tenendo premuto il pulsante sulla
montatura per circa 2 secondi, quindi verifica se I'app funziona correttamente. Se hai bisogno di ulteriore
assistenza, non esitare a contattarci. FASE 5: Disinstalla e reinstalla la Nuance Audio™ App. A volte,
disinstallare e reinstallare I'app puo risolvere problemi legati al software.
HO RICEVUTO UN ERRORE DI CONNETTIVITA NELLA NUANCE AUDIO™ APP. COSA DEVO FARE?
Per eseguire I'abbinamento degli occhiali, la registrazione e I'autenticazione dell'utente e gli aggiornamenti
del firmware, & necessaria una connessione di rete stabile (sia SIM che Wi-Fi). Se non c'é connessione
o si verifica un errore, queste funzionalita saranno bloccate. FASE 1: Controlla la tua connessione. Se



riscontri un errore, verifica che la tua connessione Wi-Fi o i dati mobili siano configurati correttamente.
FASE 2: Riprova i comandi. A volte, gli errori di connettivita possono verificarsi a causa di problemi di
comunicazione tra I'app mobile e i Nuance Audio™ Glasses. In questi casi, semplicemente riprova i
comandi che non funzionano. Se hai bisogno di ulteriore assistenza, non esitare a contattarci.

HO PROBLEMI A SCARICARE L'APP. COSA DEVO FARE?

Se stai riscontrando problemi durante il tentativo di scaricare la Nuance Audio™ App. segui questi
passaggi: FASE 1: Controlla la tua connessione Wi-Fi o i dati mobili. Assicurati che sia stabile. FASE 2:
Verifica lo spazio di archiviazione disponibile. Controlla che ci sia spazio di archiviazione sufficiente sul
tuo telefono. FASE 3: Aggiorna il tuo sistema operativo e assicurati che il tuo telefono stia utilizzando
I'ultima versione. FASE 4: Chiudi e riapri I'App Store. Se stai cercando di scaricare la Nuance Audio™
App. chiudi e riapri lo Store.

10.2. Altri Consigli per la risoluzione dei problemi

I MIEI NUANCE AUDIO™ GLASSES NON S| CARICANO. COSA DEVO FARE?

Se il tuo dispositivo medico non si carica, assicurati di quanto segue:

FASE 1: Controlla la posizione di carica. Assicurati che |'area di carica della Nuance Audio™ Charging Pad
sia rivolta verso I'alto e che gli occhiali siano posizionati correttamente. FASE 2: Verifica i collegamenti.
Assicurati che la Nuance Audio™ Charging Pad sia correttamente collegata al cavo di ricarica e che
questo sia a sua volta correttamente collegato all'adattatore. Dopo aver collegato il cavo, verifica che
si accenda una luce verde fissa per 3 secondi: cio indichera che I'accensione e la connessione sono
avvenute correttamente. Se una luce rossa lampeggia o non si accende alcuna luce, contatta il servizio
clienti per ulteriore assistenza. FASE 3: Ispeziona I'adattatore. Controlla che sia in buone condizioni e
non danneggiato. FASE 4: Regola la posizione dei Nuance Audio™ Glasses. Se tutte le condizioni sopra
sono soddisfatte e i Nuance Audio™ Glasses ancora non si caricano, prova a regolare delicatamente
la posizione dei Nuance Audio™ Glasses mentre sono sulla base. Seguendo questi passaggi, dovresti
essere in grado di risolvere il problema di carica con i tuoi Nuance Audio™ Glasses. Se hai bisogno di
ulteriore assistenza, non esitare a contattarci.

LA BATTERIA DEI MIEI NUANCE AUDIO™GLASSES S| SCARICA MOLTO VELOCEMENTE. COSA
DEVO FARE?

Per garantire prestazioni ottimali della batteria, & consigliabile spegnere I'audio quando non & necessario.

Se i tuoi Nuance Audio™ Glasses sono relativamente nuovi e la durata della batteria & inferiore a 6 ore,
segui questi passaggi: FASE 1: Resetta i Nuance Audio™ Glasses. Inizia resettando i tuoi Nuance Audio™
Glasses. FASE 2: Scarica e ricarica completamente. Successivamente, scarica la batteria fino a quando
i Nuance Audio™ Glasses si spengono. Dopodiché, aspetta circa 30 minuti o piu. Quindi, posiziona
i Nuance Audio™ Glasses sulla Nuance Audio™ Charging Pad e lasciali caricare completamente. Si
consiglia di tenerli sulla Nuance Audio™ Charging Pad per almeno 3 ore per garantire una carica
completa. Se hai bisogno di ulteriore assistenza, non esitare a contattarci.

COME POSSO FORZARE IL RIAVVIO DEI MIEI OCCHIALI?

Se i Nuance Audio™ Glasses non rispondono agli input dell'utente, segui questa procedura per riavviarli:
FASE 1: Tieni premuto il pulsante sull'asta destra per 12 secondi fino a quando i Nuance Audio™ Glasses
si spengono. FASE 2: Tieni premuto il pulsante per 2 secondi per riaccendere i Nuance Audio™ Glasses..
SENTO LA MIA VOCE TROPPO FORTE. COSA DEVO FARE?

Percepire la propria voce come amplificata &€ completamente normale con qualsiasi soluzione acustica.
Questo accade perché ora stai ricevendo I'amplificazione di tuttii suoni intorno a te, inclusa la tua voce.
Di solito ci vogliono circa 30-40 minuti di uso continuo in un ambiente rumoroso per iniziare a sentirsi
a proprio agio con questa sensazione, mentre |'acclimatazione completa di solito avviene entro pochi
giorni. Per facilitare I'adattamento, prova a seguire questi suggerimenti: FASE1: Regola la configurazione
“La mia voce". Assicurati che l'impostazione “La mia voce" sia configurata su "No". Questa impostazione
puo aiutare a ridurre I'amplificazione della tua voce. FASE 2: Inizia il processo guidato di calibrazione
personale. Se non I'hai ancora fatto, eseguire la calibrazione personale o ripetere il processo guidato
puo migliorare la tua esperienza complessiva. FASE 3: Esplora diverse impostazioni predefinite. Diverse
impostazioni sonore possono fornire un'esperienza uditiva piti confortevole. Sentiti libero di sperimentare
con queste impostazioni. Ricorda, all'inizio & del tutto normale provare una sensazione insolita riguardo
la propria voce amplificata. Con un po' di pazienza e implementando questi aggiustamenti, riuscirai a
vivere un'esperienza uditiva piu piacevole in poco tempo. Se hai ulteriori domande o hai bisogno di
assistenza, non esitare a contattarci.

L'AMPLIFICAZIONE DI SUONI SPECIFICI E FASTIDIOSA (METALLICA, INNATURALE). COSA
DEVO FARE?

| Nuance Audio™ Glasses ti consentono di percepire suoni che in passato potrebbero essere stati
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inaccessibili. E importante tenere a mente che avrai bisogno di un po' di tempo per adattarti a queste
nuove esperienze uditive. Poiché la maggior parte delle perdite uditive si verifica nella gamma delle
alte frequenze, I'amplificazione iniziale di questi suoni pud sembrare metallica, robotica o innaturale.
Il disagio durante questo periodo di adattamento & comune e di solito dura pochi giorni. Per facilitare
la transizione, considera di iniziare con livelli di volume pil bassi e aumentarli gradualmente man
mano che ti senti pili a tuo agio. Ecco alcuni suggerimenti aggiuntivi per aiutarti ad abituarti ai tuoi
Nuance Audio™ Glasses:

a. Sperimenta con diverse impostazioni predefinite: queste possono fornire un'esperienza sonora
pil confortevole.

b. Regola I'lmpostazione del rumore di fondo. Prova a ridurre I'impostazione del rumore di fondo da
standard a ridotto.

c. Segui il processo guidato di calibrazione personale. Se non lo hai ancora eseguito o hai bisogno di
ripeterlo, ricorda che questo passaggio puo migliorare significativamente la tua esperienza. Seguendo
questi consigli, puoi rendere il processo di acclimatazione pil fluido e piacevole. Ricorda, & perfettamente
normale provare una sensazione di disagio all'inizio, ma con il tempo e la pazienza riuscirai a godere di
un'esperienza uditiva confortevole per supportare le tue attivita quotidiane. Se hai ulteriori domande
o hai bisogno di assistenza, non esitare a contattarci.

SENTO SUONI DAVANTI A ME MA | SUONI DA DIETRO NON SEMBRANO AMPLIFICATI. PERCHE?
COSA DOVREI FARE?

Se senti suoni davanti a te ma quelli provenienti da dietro non sono amplificati, ecco cosa puoi fare:
Regola la Modalita audio. Il motivo piu comune alla base di un‘amplificazione limitata da dietro &
I'impostazione della Modalita audio. Per cambiarla, vai alla pagina principale dell'app e passa dalla
modalita Frontale a quella 360°. Questa impostazione permette ai tuoi Nuance Audio™ Glasses di
captare e amplificare i suoni da tutte le direzioni.

Aumenta I'lmpostazione del rumore di fondo. Prova ad aumentare l'impostazione del rumore di fondo
(esempio: da ridotto a standard). Aumenta il volume. A volte, alzare semplicemente il volume pud
migliorare la tua esperienza audio.

Sperimenta con diverse impostazioni predefinite. Provare diverse impostazioni sonore predefinite pud
aiutarti a trovare una configurazione che funzioni meglio per te. Se hai ulteriori domande o hai bisogno
di assistenza, non esitare a contattarci.

11. SPECIFICHE TECNICHE DEI NUANCE AUDIO™ GLASSES

CARATTERISTICHE PRINCIPALI

Canali di elaborazione 16
WDRC Si
Gestione del ritorno acustico Si

Batteria Ricaricabile, Al litio

Programmi 4 impostazioni predefinite selezionabili
App iOS Si

App Android Si

Controllo del volume

Si tramite pulsante sul dispositivo o app

Modello del microfono

Opzioni focalizzate e omnidirezionali

Auto-configurazione
e personalizzazione

Si tramite app

Allarme batteria scarica

Si tramite LED e app

Compatibilita app

i0S 16.6.1 e versioni successive (requisito minimo di
memoria 128GB), Android 12 e versioni successive
(requisito minimo di memoria 32GB)

Durata dell'app

La durata dell'app Nuance Audio non ha un limite
superiore purché |'utente mantenga aggiornato il sistema
operativo Android/iOS, la versione del sistema operativo
sia una di quelle validate e dichiarate compatibili da
Luxottica (i0S 16.6.1 e successivi e Android 12 e successivi),
e la versione del sistema operativo utilizzata sia una
versione ancora mantenuta dal fornitore del sistema
operativo

Chiamate in vivavoce

No




CARATTERISTICHE PRINCIPALI

CARATTERISTICHE PRINCIPALI

CONNETTIVITA WIRELESS BATTERIA E RICARICA
Compatibilita Bluetooth® Si, BLE Batteria integrata 3,87V/119mAh agli ioni di litio
Compatibilita chiamate telefoniche No Tempo di utilizzo della batteria Minimo 6 (con dispositivo medico acceso, a seconda

Bluetooth®:

delle condizioni)

Frequenza operativa

2480-2402 MHz

Potenza irradiata massima

Il valore massimo di EIRP in spazio libero & 1.55 dBm

Cicli della batteria

Fino a 500 cicli completi, prestazioni della batteria attese
sopra |'85% della sua capacita originale; fino a 1000 cicli,
sopra '80%

Modulazione

Spostamento di frequenza gaussiano (GFSK)

Spaziatura dei canali

2MHz

SPECIFICHE TECNICHE

Larghezza di banda del canale 2MHz Assistenza uditiva Riduzione della Mia voce/ Riduzione del rumore di fondo
Numero di canali 40 Sistema microfoni 6 microfoni
Vita utile prodotto Almeno 3 anni
RICARICA WIRELESS Si Durata di conservazione 696 giorni
Frequenza di trasmissione 13,56 MHz Impermeabilita Grado IPX4
Frequenza di ricezione 13,56 MHz Resistenza alla polvere Grado IP5
Potenza irradiata massima -8.88dBuA/malOm

Tipo di modulazione trasmissione

Modulazione di ampiezza (ASK) modificata Miller al 100%

Tipo di modulazione ricezione

Modulazione di carico sottocarrier fc/16 (848kbit/s) on-off
keying OOK Manchester

CONDIZIONI OPERATIVE

Temperatura

Da -10°C a +45°C

Umidita

Dal 20% al 60% di umidita sotto i +35°C per 1000 ore

ADATTAMENTO E Non destinato ad essere un dispositivo adattato o
PROGRAMMAZIONE programmato
App Nuance Audio™ Si, per la configurazione

Altitudine e pressione atmosferica

Altitudine di 3900 metri per1oraa 0°C e +35° C;
101,3kPa a 61,9kPa

n
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CARATTERISTICHE PRINCIPALI

Caratteristiche elettroacustiche (ANSI $3.22:2014 & CTA-2051:2017)

CONDIZIONI DI TRASPORTO E STOCCAGGIO

OTC Hearing Aids

Temperatura Da-30°C a+75°C

Banda di frequenza Dispositivo a banda standard

I, Dal 20% a un‘alta umidita del 90% e temperatura
Umidita +45°C per 288 ore

Larghezza di banda della risposta in frequenza 200Hz - 5000Hz

Altitudine di 12.000 metri (18,8 kPa) per 12 ore sia

Altitudine e pressione atmosferica 2-10°C che a +45°C

Tempo per riscaldarsi dalla temperatura
minima di stoccaggio fino a quando &
pronto per I'uso previsto

Circa 15 minuti

Tempo per raffreddarsi dalla temperatura
massima di stoccaggio fino a quando &
pronto per I'uso previsto

Circa 10 minuti

Rumore di ingresso equivalente 312dB
Distorsione armonica totale <1%
OSPL90 massimo 10.5dB
HFA OSPL90 100.1dB
Full-On-Gain massimo 203dB
HFA Full-On-Gain 9.8dB
Distorsione di ingresso a 80 dB SPL 1%
Latenza 8.8 ms

Guida e dichiarazione del produttore per le emissioni elettromagnetiche

Standard di emissione Tipo Conformita allo standard

CISPR 11 Emissioni RF irradiate e condotte Si, Gruppo 1, Classe B

Linee guida per 'ambiente di applicazione

I Nuance Audio™ Glasses sono adatti per 'uso sia in ambienti professionali che domestici.
Il dispositivo deve emettere energia elettromagnetica per svolgere la sua funzione prevista.
L'attrezzatura elettronica vicina potrebbe essere influenzata




Guida e dichiarazione del produttore per I'immunita elettromagnetica

Standard di emissione

Tipo

Livello di conformita

Guida specifica per I'ambiente di applicazione

EN/IEC61000-4-2

Scarica elettrostatica (ESD)

+4kV, £ 8kV contatto
+2kV, +4kV, £8kV, £ 15kV aria

Adatto per I'uso su materiali di pavimentazione in legno, cemento o ceramica. Mantenere I'umidita
relativa al di sotto del 30% quando utilizzato su pavimenti di materiali sintetici. IT

EN/IEC61000-4-8

Campo magnetico a frequenza
direte.

30 Alm
50/60 Hz

Adatto per la vicinanza ad apparecchiature collegate alla rete a bassa tensione pubblica che fornisce
un ambiente domestico. | dispositivi radio portatili e mobili, inclusi i loro cavi, non dovrebbero essere
utilizzati piu vicino all'unita della distanza di sicurezza raccomandata o 30 cm. Il livello per i campi
magnetici a frequenza di rete corrisponde ai livelli tipici per I'ambiente professionale o domestico.

EN/IEC61000-4-3

Campi elettromagnetici a
radiofrequenza.

Campi di prossimita

da apparecchiature di
comunicazione wireless a
radiofrequenza.

80 MHz a 2.7 GHz,
80% AM a 1kHz, 10 V/m

| dispositivi radio portatili e mobili, inclusi i loro cavi, non dovrebbero essere utilizzati pit vicino
all'unita della distanza di sicurezza raccomandata o 30 cm.

EN/IEC61000-4-39

IMMUNITA ai campi magnetici
di prossimita

Freq. di test MHz V/m
385 27
450 28
710, 745, 780 9
810, 870, 930 28
1720, 1845, 1970 28
2450 28
5240, 5500, 5785 9
Freq. di test A/m
30 kHz 8
134,2 kHz 65
1356 MHz 75

Il dispositivo & testato per funzionare in prossimita di campi magnetici potenti, ad esempio da
apparecchiature RFID. | livelli di test garantiscono una distanza di sicurezza di 15 cm.
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12. BENEFICIO CLINICO

Il beneficio clinico dei Nuance Audio™ Glasses € il miglioramento dell'intelligibilita del parlato rispetto
a nessun intervento.

13. NUANCE AUDIO™ GLASSES, NUANCE AUDIO™ CHARGING PAD, CAVO DI RICARICA E
SMALTIMENTO DELLA BATTERIA

I Nuance Audio™ Glasses, la Nuance Audio™ Charging Pad e il cavo di ricarica USB-C non devono
essere smaltiti come rifiuti domestici e devono essere consegnati a un impianto di raccolta appropriato
peril riciclaggio. | Nuance Audio™ Glasses devono essere smaltiti secondo le normative e le linee guida
locali per i prodotti con batterie agli ioni di litio. Smaltire le batterie in modo ecologico in conformita
con i requisiti statali e regionali.

Per ulteriori informazioni sul corretto smaltimento, visitare www.nuanceaudio.com.

13.1. Informazioni sullo smaltimento

Il simbolo del bidone barrato riportato di seguito significa che, secondo le leggi e le normative locali,
gli occhiali, la Nuance Audio™ Charging Pad e il cavo di ricarica USB-C e/o la batteria degli occhiali
devono essere smaltiti separatamente dai rifiuti domestici. Quando gli occhiali e/o la Nuance Audio™
Charging Pad e/o il cavo di ricarica raggiungono la fine della loro vita utile, portali insieme alla batteria
degli occhiali a un punto di raccolta designato dalle autorita locali. In alternativa, portare il prodotto e
la batteria in un negozio affiliato. La batteria integrata negli occhiali non puo essere rimossa dall'utente
finale. La raccolta separata e il riciclaggio del prodotto e/o della sua batteria, e/o della Nuance Audio™
Charging Pad al momento dello smaltimento aiuteranno a conservare le risorse naturali e garantiranno
che venga riciclato in modo da proteggere la salute umana e I'ambiente.

Informazioni RAEE

Luxottica si impegna per il corretto smaltimento, riutilizzo, riciclaggio e recupero dei rifiuti di
apparecchiature elettriche ed elettroniche ("RAEE"). | prodotti RAEE non devono essere smaltiti nei
normali bidoni dei rifiuti domestici.

Per ulteriori informazioni sul corretto smaltimento, visitare www.nuanceaudio.com.

14. INFORMAZIONI SULLA CONFORMITA NORMATIVA

14.1. Dichiarazione di conformita UE

Luxottica Group S.p.A. dichiara che questi dispositivi sono conformi alla Direttiva 2014/53/UE sulle
apparecchiature radio, al Regolamento UE 2017/745 sui dispositivi medici e alla Direttiva RoHS 2011/65/
EU. Il testo completo della Dichiarazione di conformita UE e disponibile al seguente indirizzo:
www.essilorluxottica.com/en/brands/conformity-declaration

C €0123

Frequenza e potenza radio:
BLE del prodotto: 2402-2480 MHz < 20 dBm;

Nota: Modifiche o cambiamenti non espressamente approvati dalla parte responsabile della conformita
potrebbero invalidare I'autorita dell'utente a utilizzare 'apparecchiatura.

Tenere il prodotto lontano dall'utero delle donne in gravidanza. Tenere il prodotto lontano dalla parte
inferiore dell'addome degli adolescenti.

Utilizzare il prodotto in buone condizioni di ricezione per ridurre la quantita di radiazioni elettromagnetiche
ricevute.

Le informazioni sul consumo energetico, in conformita al Regolamento (UE) 2023/826, sono disponibili
online su www.nuanceaudio.com nella pagina FAQ o nell'app mobile nella sezione Supporto, link
istruzioni.



Paese Tipo di approvazione geagrghaig :‘izg°
Globale I Nuance Audio™ [ )

Glasses sono conformi
alle seguenti normative
nazionali e internazionali
per dispositivi medici:
IEC 60601-1:2005
Ed3+C1,C2, Al IEC
60601-1-6, IEC 60601-
1-11, IEC 60601-1-2 4a
Edizione, FCC 47 Parte
16.247 Classificazione:
Parte Applicata di Tipo
B. [EC 60601-2-66,
questi Nuance Audio™
Glasses non hanno
prestazioni essenziali. |
test eseguiti sopra sono
stati conformi a IEC
60601-1-2:2014 (4a Ed). |
valori identificati durante
questa valutazione

sono risultati essere
entro i limiti specificati
accettabili.

15. SIMBOLI E DESCRIZIONI

Commissione Federale per le Comunicazioni
(Stati Uniti)

Made in China

Bluetooth®

Sito web di informazioni per il paziente IT

Leggere le istruzioni operative prima dell'uso

Tenere asciutto

Avvertenza

Limite di temperatura

Numero di serie

Limitazione della pressione atmosferica

Dispositivo medico

Limitazione dell'umidita

Non sicuro per la risonanza magnetica

Numero di modello

Uso multiplo per singolo paziente

®|d«

NON utilizzare se la confezione & danneggiata

Data di fabbricazione / Produttore

T
[42]
i

Classificazione IP54

Produttore

Parte applicata di tipo B

Istruzioni operative

Bidone barrato (Batterie): Non smaltire le batterie
con i rifiuti domestici. Raccogliere separatamente
per un corretto riciclaggio (Direttiva 2006/66/CE).

M EL2RE IS

Avvertenza campo magnetico. Possibile interferenza
con pacemaker cardiaci, defibrillatori impiantati (ICD)
e altri impianti

l%@b

Contiene piccole parti che possono costituire un
pericolo di soffocamento. Non adatto a bambini sotto
i3anni

Bidone barrato (RAEE): Non smaltire apparecchiature
elettriche ed elettroniche con i rifiuti domestici.
Raccogliere separatamente per un corretto riciclaggio
(Direttiva 2012/19/UE).
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Nessuna parte di questo lavoro pud essere riprodotta, modificata, distribuita o altrimenti
utilizzata senza previa autorizzazione scritta.

Per le istruzioni piu aggiornate relative a Utilizzo, Sicurezza e Garanzia, si
prega di fare riferimento alle istruzioni contenute nella sezione Supporto
della Nuance Audio™ App e del seguente sito:
nuanceaudio.com/support/manual-guide




Notice d'utilisation et Sécurité
PAS POUR LE CANADA

Nuance Audio™ Glasses
et Nuance Audio™ Charging Pad

* La disponibilité des produits, les exigences réglementaires et les conditions de garantie
peuvent varier d'un pays a l'autre. Veuillez noter que la catégorie de produit des Nuance Audio™
Glasses sur le marché local peut varier en fonction du marché dans lequel le produit est vendu,
et certains pays n'adoptent pas de catégorie locale dédiée (comme le Royaume-Uni, I'Australie
et la Nouvelle-Zélande). En conséquence, la terminologie utilisée pour désigner la catégorie du
produit peut varier selon les versions linguistiques de ces instructions d'utilisation - Sécurité et
Garantie (par exemple, « assistant d'écoute » en France contre « aide auditive » ailleurs). Comme
ce document est organisé par langue plutét que par pays, la terminologie utilisée pour désigner
le produit dans une version linguistique donnée ne refléte pas nécessairement la catégorie
applicable dans tous les pays ou cette langue est utilisée. Par exemple, bien que le frangais soit
I'une des langues officielles de la Suisse, la terminologie utilisée dans la version frangaise ne
s'applique pas au marché suisse ; pour la Suisse, la terminologie correcte est « aide auditive ».

- Votre audition a changé brusquement au cours des 6 derniers mois.

- Votre audition change: elle se détériore temporairement avant de s'améliorer a nouveau, et ce
phénomene se répéte.

« Vous remarquez une baisse d'audition uniqguement dans une oreille.

« Vous percevez des bourdonnements ou des siflements localisés dans une seule oreille.

Attention: Ceci n'est pas une protection auditive.

Cet appareil doit étre retiré si vous étes exposé a des sons trop forts, qu'ils soient de courte ou de

longue durée. En cas d'exposition a un environnement bruyant, il est essentiel d'utiliser une protection

auditive appropriée a la place de cet appareil. Par exemple, sivous utilisez habituellement des bouchons

d'oreilles dans un tel environnement, retirez cet appareil et portez des bouchons d'oreilles adaptés.

Attention: Le volume sonore ne doit pas étre inconfortable ou douloureux.

Si le volume sonore est trop élevé ou provoque une géne ou une douleur, réduisez le volume

immédiatement ou retirez 'appareil. Si vous constatez que vous devez constamment ajuster le volume,

il peut étre nécessaire de reconfigurer votre apparell

Remarque: En cas de doute ou de pré i unp de santé.

Si vous essayez cet appareil et continuez a rencontrer des difficultés ou a avoir des préoccupations

concernant votre audition, il est recommandé de consulter un professionnel de la santé auditive.

AVERTISSEMENT: Quand consulter un médecin

Sivous présentez I'un des symptdmes ou problemes listés ci-dessous, il est recommandé de consulter

un médecin, idéalement un oto-rhino-laryngologiste (ORL).

«  Votre oreille présente une malformation congénitale ou une forme inhabituelle. Votre oreille a été
blessée ou déformée a la suite d'un accident.

+  Vous avez observé du sang, du pus ou un liquide s'écoulant de votre oreille au cours des 6 derniers
mois.

«  Votre oreille est douloureuse ou provoque un inconfort persistant.

« Vous avez une accumulation importante de cérumen ou suspectez qu'un objet étranger soit logé
dans votre oreille.

«  Vous ressentez de forts vertiges ou une sensation de rotation/balancement (appelée vertige).

que: Ce a quoi vous pouvez vous attendre lorsque vous commencez a utiliser des Nuance
Audio™ Glasses

Les Nuance Audio™ Glasses peuvent étre bénéfiques pour de nombreuses personnes souffrant de
perte auditive. Cependant, il est important de comprendre qu'elles ne rétabliront pas une audition
normale et que vous pourrez toujours rencontrer des difficultés & entendre dans des environnements
bruyants. De plus, ces assistants d'écoute ne préviennent ni n‘améliorent les conditions médicales a
I'origine de la perte auditive. Il est fréquent que les nouveaux utilisateurs d'assistants d'écoute aient
besoin de quelques semaines pour s'y habituer. Par ailleurs, de nombreuses personnes constatent
que des séances de formation ou de conseil leur permettent de mieux exploiter le potentiel de leurs
appareils. Si vous souffrez d'une perte auditive dans les deux oreilles, I'utilisation d'assistants d'écoute
bilatéraux peut offrir des avantages significatifs, en particulier dans des situations exigeantes, comme les
environnements bruyants, ou I'écoute peut devenir fatigante. Les Nuance Audio™ Glasses fournissent
une assistance auditive aux deux oreilles.
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AVERTISSEMEN Pour réduire les risques de blessures, d'inconfort ou de dommages matériels,

il est essentiel de lire et de suivre les consignes de santé et de sécurité ci-dessous avant d'utiliser
les Nuance Audio™ Glasses.
1. INDICATIONS
1.1. Description et utilisation prévue
Les Nuance Audio™ Glasses sont un assistant d'écoute* a conduction aérienne qui est congu pour
amplifier les sons afin d'aider les utilisateurs présentant une déficience auditive. Cet assistant d'écoute*
peut étre utilisé en association avec des verres correcteurs sur ordonnance pour corriger les défauts
visuels. Ce produit est destiné exclusivement aux adultes de 18 ans et plus souffrant d'une déficience
auditive légére a modérée. Il permet a |'utilisateur de I'ajuster selon ses besoins auditifs, grace a une
sélection de préréglages. Aucune programmation ni test auditif préalables ne sont nécessaires.
1.2. Indications d'utilisation
Le produit est destiné exclusivement aux personnes de 18 ans et plus présentant une déficience
auditive légére a modérée. Il peut étre ajusté par I'utilisateur pour répondre a ses besoins auditifs,
grace a la sélection de préréglages. Aucune programmation préalable ni test auditif préalables ne
sont nécessaires. Lorsque les Nuance Audio™ Glasses sont équipées de verres correcteurs, elles sont
réservées uniquement a I'utilisateur bénéficiant d'une prescription médicale pour ces verres correcteurs.
1.3. Informations importantes sur la santé et la sécurité

Lisez les instructions.

Lisez les la notice d'utilisation pour le bon fonctionnement des Nuance Audio™ Glasses.

Il est essentiel de lire attentivement et de suivre la notice d'utilisation, le guide de I'utilisateur,

@ ainsi que toutes les informations de sécurité, les avertissements et les informations réglementaires

avant d'utiliser les Nuance Audio™ Glasses. Assurez-vous de respecter les consignes de sécurité pour
éviter tout dommage ou blessure. Veuillez également suivre toutes les instructions fournies via
I'application.
Ne revendez PAS les Nuance Audio™ Glasses et ne les partagez pas avec d'autres utilisateurs. Elles
sont congues pour étre utilisées par une seule personne. Ces Nuance Audio™ Glasses peuvent vous
aider a mieux entendre, notamment si vous rencontrez des difficultés a suivre des conversations dans

des environnements bruyants, |a ou d'autres personnes y parviennent. L'utilisateur final est tenu de

signaler toute situation grave liée  l'utilisation de I'appareil a I'autorité compétente de 'Etat membre

concerné et au fabricant de I'appareil.

1.4. Environnement d'utilisation prévu.

Les Nuance Audio™ Glasses sont congues pour écouter des sons dans divers environnements, tels

que la maison, le bureau, lors de déplacements, les événements sociaux, en extérieur, etc. Elles sont

adaptées a une utilisation dans des environnements domestiques ainsi que dans des milieux de soins
de santé. Toutefois, I'appareil ne doit pas étre utilisé lors du bain ou de la baignade (en d'autres termes,
les assistants d'écoute ne doivent pas étre immergés dans l'eau).

2. CONTRE-INDICATIONS

2.1. Les Nuance Audio™ Glasses peuvent ne pas vous convenir si vous:

«  Entendez constamment un retour sonore (siflement) provenant des Nuance Audio™ Glasses lorsque
vous augmentez le volume a un niveau satisfaisant, méme aprées avoir suivi les recommandations de
la notice d'utilisation pour garantir un réglage adapté e des Nuance Audio™ Glasses.

- Avezlimpression que les Nuance Audio™ Glasses ne fournissent pas une amplification suffisante,
méme lorsque le volume est réglé au maximum.

« Les Nuance Audio™ Glasses et le Nuance Audio™ Charging Pad contiennent des matériaux
magnétiques et des composants émettant des ondes radio, ce qui pourrait interférer avec le
fonctionnement de dispositifs médicaux tels que, mais sans s'y limiter, les stimulateurs cardiaques,
les pompes a insuline ou d'autres dispositifs implantables. Avant d'utiliser les Nuance Audio™ Glasses
et le Nuance Audio™ Charging Pad, consultez votre médecin ou le fabricant de I'assistant d'écoute*.

- Sivous avez un dispositif implanté, qu'il soit actif ou inactif (par exemple, un défibrillateur ou un
stimulateur cardiaque), suivez les instructions du fabricant de I'implant concernant I'utilisation
des appareils mobiles. Les Nuance Audio™ Glasses doivent étre maintenues a une distance
minimale de 20 cm des stimulateurs cardiaques implantables. En cas de dysfonctionnement,
arrétez d'utiliser les Nuance Audio™ Glasses et contactez votre médecin ou le fabricant de I'implant.
Si vous avez un implant cérébral actif, consultez votre médecin ou le fabricant de I'implant pour
une évaluation des risques.




. @ The Nuance Audio™ Glasses are MR Unsafe and could present as a projectile hazard.

+ Les Nuance Audio™ Glasses sont incompatibles avec I'IRM et présentent un risque d'accélération
magnétique.

»  Nutilisez pas Nuance Audio™ Glasses ni le Nuance Audio™ Charging Pad dans des environnements
présentant un risque d'explosion (par exemple, dans les mines ou les usines industrielles soumises &
de tels risques). Ne stockez pas et ne transportez pas de liquides inflammables, de gaz ou de matériaux
explosifs dans le méme compartiment que vos Nuance Audio™ Glasses, leurs piéces ou accessoires.

+  Ces Nuance Audio™ Glasses ne doivent pas étre utilisées comme protection oculaire ni contre
les impacts mécaniques. Elles ne doivent pas non plus étre utilisées comme protection contre
les rayons UV.

«  L'utilisation des Nuance Audio™ Glasses avec des verres correcteurs par d'autres utilisateurs
peut entrainer une correction de la vision inadéquate ou une vision moins bonne que la normale.

3. AVERTISSEMENTS, PRECAUTIONS ET CONSIGNES DE SECURITE

Pour un fonctionnement sir et efficace des Nuance Audio™ Glasses, veuillez vous familiariser
avec les informations suivantes. Veuillez lire et conserver toutes les instructions de sécurité et
d'utilisation. Tout incident grave qui viendrait a survenir lors de votre utilisation des Nuance Audio™

Glasses doit étre signalé sans délai a Luxottica ainsi qu'a I'Etat membre de I'Union Européenne dans

lequel vous résidez (pour la France, I'Agence Nationale de Sécurité du Médicament et des Produits de

Santé.

REMARQUE: Les Nuance Audio™ Glasses sont congues pour un usage personnel. L'appareil est

destiné aux adultes, sans handicap cognitif empéchant son utilisation, qu'il s'agisse d'utilisateurs

novices ou professionnels.

3.1. Avertissements

Avertissement: Ne vous approchez pas des équipements chirurgicaux a haute fréquence (HF)
actifs ni des salles blindées RF des systémes d'imagerie par résonance magnétique (IRM), ou
l'intensité des perturbations électromagnétiques est élevée.

Avertissement: L'utilisation des Nuance Audio™ Glasses a proximité ou empilé avec d'autres

équipements doit étre évitée, car cela pourrait entrainer un fonctionnement incorrect. Si une telle

utilisation est nécessaire, cet équipement et les autres équipements doivent étre inspectés pour

vérifier qu'ils fonctionnent normalement.

Avertissement: Les équipements de communication RF portables (y compris les périphériques tels que

les cables d'antenne et les antennes externes) ne doivent pas étre utilisés a moins de 30 cm (12 pouces)

de toute partie des Nuance Audio™ Glasses, y compris les cables spécifiés par le fabricant. Dans le
cas contraire, cela pourrait entrainer une dégradation des performances des Nuance Audio™ Glasses.

RF= radiofréquence | HF = a haute fréquence | EM= électromagnétiques | IRM= imagerie par

résonance magnétique.

3.2. Batterie

« LesNuance Audio™ Glasses ne doivent pas étre exposées a des températures inférieures a -10°C ou
supérieures a +45°C ou ne doivent pas étre utilisées dans des conditions susceptibles de dépasser
ces températures. Utiliser les Nuance Audio™ Glasses au-dessus de +45°C pourrait entrainer une
surchauffe, un incendie ou des blessures.

« Encasd'utilisation abusive ou de mauvaise utilisation, la batterie au lithium-ion peut fuir et causer
des bralures chimiques.

« Gardezla batterie a I'écart de la chaleur excessive telle que les radiateurs, les feux et le rayonnement
solaire, car la batterie pourrait se rompre et libérer des matériaux corrosifs.

«  Stockez la batterie dans un environnement sec, sans humidité, a température ambiante. Ne gardez
pas la batterie dans un réfrigérateur, dans des zones excessivement chaudes ou dans un appareil
de déshumidification. Un entretien approprié de la batterie réduit le risque de fuite, ce qui est nocif
pour vous et vos Nuance Audio™ Glasses et prolonge la durée de vie de la batterie.

3.3. Précautions

Quand consulter un médecin ORL (oto-rhino-laryngologiste)

Sivous présentez I'un des pi énumérés ci veuillez consulter un professionnel

de santé

« Votre oreille présente une malformation congénitale ou une forme inhabituelle. Vous avez été
blessé a l'oreille ou elle a été déformée a la suite d'un accident.

« Vous avez observé du sang, du pus ou un liquide s'écoulant de votre oreille au cours des 6
derniers mois.

FR

81



82

Votre oreille est douloureuse ou provoque un inconfort persistant.

Vous avez une accumulation importante de cérumen ou suspectez qu'un objet étranger soit logé
dans votre oreille.

Vous ressentez de forts vertiges ou une sensation de tournis/balancement (appelée vertige).
Votre audition a changé brusquement au cours des 6 derniers mois.

Votre audition change: elle se détériore temporairement avant de s'améliorer a nouveau, et ce
phénomeéne se répéte.

Vous remarquez une baisse d'audition uniquement dans une oreille.

Vous percevez des bourdonnements ou des siflements localisés dans une seule oreille.

Vous devriez consulter un professionnel de la santé auditive si vous:

Présentez une déformation visible de l'oreille.

Souffrez d'une infection de l'oreille en cours ou avez des antécédents d'écoulement actif d'une ou
des deux oreilles au cours des 90 derniers jours.

Avez une perte auditive soudaine ou une progression rapide de la perte auditive dans une ou deux
oreilles au cours des 90 derniers jours.

Souffrez de vertiges aigus ou chroniques, de mauvaise dextérité, de troubles de la vision ou de
démence significative.

Soupgonnez une accumulation importante de cérumen ou la présence d'un corps étranger dans
le conduit auditif. Les symptémes d'une accumulation significative de cérumen peuvent inclure
des démangeaisons, une sensation de plénitude dans l'oreille et/ou une diminution de l'audition.
Ressentez de la douleur ou de I'inconfort dans l'oreille.

Présentez une différence notable d'audition entre les deux oreilles.

Souffrez d'une apparition soudaine ou une aggravation rapide des acouphénes (bourdonnement
dans l'oreille) dans une ou deux oreilles au cours des 90 derniers jours.

Il est recommandé a toute personne ayant une perte auditive de consulter un médecin, de préférence
un spécialiste en oreilles, nez et gorge (ORL). Les médecins spécialisés dans les maladies de l'oreille
sont souvent appelés otologistes ou oto-rhino-laryngologistes. L'objectif de cette évaluation médicale
est de s'assurer que toutes les conditions médicales pouvant affecter I'audition et susceptibles d'étre

traitées soient identifiées et prises en charge.

Evitez les modifications non autorisées des Nuance Audio™ Glasses et du Nuance Audio™ Charging
Pad.

Retirez les Nuance Audio™ Glasses si vous rencontrez des sons trop forts ou si elles deviennent
inconfortables.

A Vérifiez avant d'utiliser les Nuance Audio™ Glasses et le Nuance Audio™ Charging Pad
dans des zones ou les appareils électroniques ou sans fil sont restreints. Cela peut causer
des interférences.

Ne revendez PAS les Nuance Audio™ Glasses et ne les partagez pas. Elles sont destinées a un
usage par un seul utilisateur.
Gardez les Nuance Audio™ Glasses et le Nuance Audio™ Charging Pad a I'écart du feu, des sources
de chaleur et de la chaleur excessive (par exemple, en cas de stockage en plein soleil, prés de
bougies ou dans une voiture chaude) pour éviter les brilures ou les dommages aux Nuance Audio™
Glasses et/ou au Nuance Audio™ Charging Pad.

Ne PAS immerger les Nuance Audio™ Glasses ni le Nuance Audio™ Charging Pad dans I'eau ou

? tout autre liquide. Ne pas porter les Nuance Audio™ Glasses sous la douche ni lors d'activités

aquatiques (p. ex. : natation, ski nautique, surf, etc.). L'exposition a I'eau ou aux liquides peut
endommager les appareils. En cas de contact avec I'eau, sécher soigneusement les Nuance
Audio™ Glasses et/ou le Nuance Audio™ Charging Pad.

Le niveau de protection des Nuance Audio™ Glasses contre la poussiére et I'eau est de type
IP54. La classification IP5 garantit une protection contre la poussiére en quantités insuffisantes
pour compromettre le fonctionnement de I'équipement, tandis que la classification IPX4 protege
contre les éclaboussures d'eau.

Le Nuance Audio™ Charging Pad n'est pas résistant